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~ Stability 


Throughout the centuries the North Star has been a guid- 


ing light. As a symbol it may well represent what the Queen 
has constantly meant to the insuring public in time of disaster 
since the founding of the company in 1891. Today, as always, 
financial stability and good faith are the most looked-for 
qualities in an insurance company. For over forty years the 
Queen has emerged from the country’s worst fires high in 


public esteem, stalwart, stable . . . stable as the North Star. 
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When the 


contractor 






over-expands 


Ambition is laudable when its objectives are 
within the bounds of common-sense and practicability. 


But too ambitious over-expansion is dangerous to the 
contractor, the builder, and the bonding company. 


The Agent, being on the ground locally, can increase 
his value to his clients and his Company by keeping in 
touch with developments, both actual and contemplated. 


For example, he should be alert to analyze conditions, 





when these situations occur: 


The contractor goes outside more or less frozen forms, 
the particular line of work making assets debatable. 
in which his reputation has 

been made. The contractor, as a single- 
headed organization, under- 
takes a new job so distant from 
one already under way as to 
make it physically impossible 
The contractor’s capital is in to personally cover both. 


Indemnity Insurance Company 
of North America 


PHILADELPHIA 


The contractor borrows 
money at a rate that may 
jeopardize his profits. 
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Making the Uncertain Certain 


Sometimes we in the insurance business wonder if public knowledge 
and appreciation of insurance are becoming greater. There can be little 
doubt that they are, particularly among business men who want to make 
the uncertain certain. They realize that it is part of good management to 
be properly insured. 


Many have for years followed the lead of banks, which see that insur- 
ance is carried on property on which they have loaned money. They don’t 
assume that a customer has fire insurance. They check up, and consider 
the amount he carries in relation to his stock and his financial statement, 
when determining the amount of credit to be extended. 


They even go so far in some cases as to inquire if tornado, use and oc- 
cupancy, public liability and business life insurance are carried. They don’t 
want a windstorm, fire, death or an accident to plunge the business into 
hopeless insolvency. 


Thus the agent sees new importance in the old virtue of being an insur- 
ance counsellor and seeing that all his clients are adequately insured. At 
present he must be sure that neither underinsurance nor overinsurance will 
affect the reputation for good management of his clients and, consequently, 
their credit standing. 


CORROON & REYNOLDS 


Incorporated 
INSURANCE UNDERWRITERS 


Manager 





92 William Street 


AMERICAN EQUITABLE ASSURANCE COMPANY OF NEW YORK 
Capital, $2,000,000.00 


3RONX FIRE INSURANCE COMPANY OF THE City oF NEW York 


Capital, $1,000,000.00 


BROOKLYN FIRE INSURANCE COMPANY Capital, $1,000,000.00 


GLOBE INSURANCE COMPANY OF AMERICA 
( Established 1862 ) 


Philadelphia, Pa. 
Capital, $1,000,000.00 


INDEPENDENCE FIRE INSURANCE COMPANY 


Capital, $1,000,000.00 


Philadelphia, Pa. 





New York, N. Y. 


KNICKERBOCKER INSURANCE COMPANY OF NEW YORK 
Capital, $1,000,000.00 
MERCHANTS AND MANUFACTURERS FIRE INSURANCE Co. 
Newark, N. J. (Chartered 1849) 
Capital, $1,000,000.00 
New YorK FIRE INSURANCE COMPANY 
Capital, $1,000,000.00 


(Incorporated 1832) 


Repusiic Fire INSURANCE COMPANY OF AMERICA 
Pittsburgh, Pa. ( Incorporated 1871 ) 
Capital, $1,000,000.00 
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Cause for Thanksgiving 
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Nive naa 


pursuing the even tenor 
of its way, this group of 
companies is not forget- 
ful of good underwriting 
practices in Prosperous 
Days—nor does it cramp 
its Agents in Periods of 
Depression. 





{ It is always Constant | 





< “Consistency is a Jewel.” > 
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ranamnerea Group 
Causes Much Hope 


Results of Deliberations of 
Inner Circle Awaited 
Eagerly 
PREDICT GREAT REFORMS 
Relieve Territorial Inconsistencies Will 
Be Eliminated; Uniformity in Forms 
Will Be Accomplished 
NEW YORK, Nov. 18. 
present trends in 


Close 
fire 


stu- 
under- 
are convinced that highly 
are 


dents of 
writing circles 


important policies being in- 


now 

itially considered by leaders in the busi- 
ness, which when made effective will 
prove highly beneficial and may be 


counted upon to remove many existing 
causes of friction between 
and agents and clarify misunderstand- 
ings on the part of assureds. 

What the new program will be or 
how soon it will be launched are uncer- 
tain to all save those in the inner cir- 
cle; but the man on the street is con- 
fident that the near future will witness 
great strides toward improved under- 
writing conditions, and if his confidence 
proves to have been justified the severe 


companies 


chastening to which the business has 
been subjected during the past 24 
months and which still obtains, wiil not 
have been without beneficial result. 
Early Progress Seen 

The best fire insurance talent for 
months past has centered on the crea- 
tion of a comprehensive program for 


hiting the business out of the slough 
into which it has fallen in common with 
practically all other major lines of en- 
deavor, and placing it on a more secure 
plane than it has ever occupied hith- 
erto. The initial move in the broad 
scheme of reform has been the creation 
of the Insurance Executives Associa- 
the functioning of which it is an- 
nounced will begin as soon as the pres- 


tion, 


ent careful quest for the right type of 
man to head the organization is con- 
luded. This, it is probable, will be 


about the first of the year. 

\ssuming that a person of the calibre 
lesired as president is secured, and the 
authority he should possess in order to 


] 
( 


make his work effective is granted, early 

progress toward the solution of many 
itritating problems in the conduct of 
the business may be expected. Com- 
pany men and local agents are in a co- 
operative mood. The rule or ruin at 
titude is no longer mentioned, either 
at hoy offices or in agency circles. 


his highly satisfactory condition has 


ms n brought about largely through 
trank speaking on the part of both com- 
pany executives and local men. As a 


result each has come to appreciate the 


position of the other and to recognize 
the difficulties confronting both. Not 
the least important task to which the 





(CONTINUED ON PAGE 45) 


Insurance Days Are Held 
This Week i in 1 Charlotte, N.C. 


MANY NOTABLES ON PROGRAM 
Meeting of North Carolina Insurance 
Federation Is Feature of Big 
Southern Event 


CHARLOTTE, N. C., Nov. 18- 


Some 400 or 500 insurance men of the 
two Carolinas, a number prominent in 
insurance from over the nation, and 
many ladies attended the opening of 
“Insurance Days” here yesterday. 
Morning and afternoon sessions were: 
crowded with interesting features, while 
at night there was a banquet. Dr. D. 
W. Daniel, of Clemson College, south- 


ern humorist, feature, followed 
by dancing. 
Today there will be 


election of officers 


Was a 


with 
tourna- 


two sessions, 
and a golf 


ment. Ladies were entertained at a 
luncheon, bridge tournament, theater 
party and style show. 

Federation Is Sponsor 


under aus- 
Insurance 


The convention was held 
pices of the North Carolina 
Federation, of which P. R. Cross, of 
Raleigh, is- president, with the Char- 
lotte Insurance Exchange and Charlotte 
Association of Life Underwriters as 
joint hosts. 

C. O. Kuester, 
chamber of 
enairman of 


Charlotte 
general 


Manager 
commerce, Was 
arrangements. 


Elbert Storer, Indianapolis, president 
National Association of Life Under- 
writers, was a speaker. He emphasized 
the importance of the property value of 
life insurance to the individual. Eco- 
nomic conditions have proved the ne- 
cessity of an individual possessing ade- 
quate life insurance as protection for 


his estate and as a quick asset in times 
of financial stress. 


Makes Investment Proposal 


The primary purpose of an investor in 
making a purchase of investment se- 
curity is “to provide an income to re- 
place earned income when it diminishes 
below the point needed to pay living 
expenses, he Under Mr. Storer’s 
sales plan, not asked to cease 
buying investments, but are urged to 
“buy them at a new counter—the life 
insurance counter.” 

Discussions were held of 
and their representatives. 
Among the speakers on the program 
were J. L. Case, Norwich, Conn., for- 
mer president National Association of 
Insurance Agents; J. A. Beha, of New 
York, manager National Bureau of Cas- 
ualty &. Surety Underwriters, and E. 
C. Stone, of Boston, head of the Em- 


said. 
people are 


problems ot 
companies 


ployers group. Other notables were on 
the program Wednesday. 

The annual meeting of the North 
Carolina federation will be held this 


atternoon 

H. S. Ives, special counsel Association 
of Casualty & Surety Executives, New 
York, was on the Tuenday morning 
program. Adjournment came 
could speak, and he 
teresting address in 

Oliver Thurman, 
tual Benefit Life, 
sion S. B. 
were 


delivered 
the afternoon. 
vice-president Mu- 
Newark, and Commis- 
King of South Carolina also 
on the program. 


before he | 
an in- | 














Will Confer with Department 
on Personal Property Floater 


CASUALTY: PEOPLE OBJECTING 


Declare That Anland Marine “Writers 
Are Going* Beyond Their Right-. 
ful, Proper Preserves 


NEW YORK, Nov. 18.—That the 
New York department will sanction the 
insuance in this state of the proposed 
all-risk personal property floater, in 
process of preparation by the Inland 
Marine Underwriters Association and 
which it was expected would be ready 
for sale by Dec. 15, is gravely doubted. 
A conference on the subject will be held 
by department officials with represen- 
tatives of both marine and casualty 
underwriters here Nov. 19, when the 
merits of the proposed contract will be 
gone into in det: iil. Casualty companies 
have protested vigorously to the depart- 


ment against what they feel the unwar- 
ranted encroachment upon their pre- 
serves by the marine and fire people, 


asserting that in all fairness if the lat- 
ter be allowed to grant burglary and 
theft coverage, then casualty offices in 
turn should be permitted to assume fire 
and marine hazards. 

Pennsylvania is reported to have 
taken a stand adverse to all risk policy 
as did Michigan, unless the fire feature 
was eliminated. What the I. M. U. A. 
will decide to do, should use of the con- 
tract be barred in particular states is a 
question. It is offered that it might be 
put on sale in commonwealths that of- 
fer no objection thereto while the fur- 
ther theory has been advanced that the 
whole agreement might be revamped 
and end the controversy with casualty 
interests. The final attitude of the New 
York department will likely be made 
Known following this Thursday’s con- 
ference 

A committee of six 
tives in the National Bureau of Cas 
uvalty & Surety Underwriters has been 
appointed to have charge of all nego- 
tiations with the inland marine com- 
panies. ‘The committee consists of A. 
Duncan Reid, Globe Indemnity, chair- 
man; R. Howard Bland, United States 
Fidelity & Guaranty; R. J. Sullivan, 
Travelers; E, C. Stone, Employers 
group: F. Highlands Burns. Maryland 
Casualty, and Jesse S. Phillips, Great 
American Indemnity 

This committee it is understood is to 
have a meeting with a committee of in- 
land marine executives before the 
partment hearing. 


company execu- 





Tennessee Association 
Convention Is Reported 


The Tennessee Association 
of Insurance Agents held its 
annual convention at Knox- 
ville last week. A full report 
of the meeting is given in this 
issue starting on Page 33 ina 
special insert. C. M. Cart- 
wright covered the meeting 
for The National Underwriter. 














Finance Writing 
Plan Agreed Upon 


Guy E. Beardsley Elected Presi- 
dent of National Automobile 
Underwriters Association 


VOLUME OFF 10 PER CENT 


Comprehensive Policy Sanctioned for 
Use in East—May Extend Privi- 


lege to Other Fields 


NEW 
tional 


ciation’s 


YORK, 
\utomobile 


Nov. 18.—The 


Underwriters 


Na 
Asso- 
last week 
adoption of a plan 
the 


meeting here 


the 


annual 
was featured by 


for writing finance business and 


sanctioning of a comprehensive form of 


policy for use in the east. Guy E. 
Beardsley, vice-president Aetna, was 
unanimously elected president of the 


succeeding R. M. Bissell, 


association 


president of the Hartford, who has 
served two terms allowed by the con- 
stitution. Mr. Beardsley has been exec- 
utive committee chairman. 

Many chief executives attended the 
meeting along with automobile depart- 
ment heads, demonstrating the impor- 
tance which is being given to automo- 
bile underwriting Chis same interest 
was evidenced at the western branch 


at Chicago two weeks 
two company man- 


division's meeting 
ayo, 
avers 


when all but 
were present 
Follow Manual Rates 


finance busi 
except large accounts, must be 
written at strictly manual rates and reg- 
ulation commissions, namely, 25 percent. 

under the old allowance 
of 25 percent commission plus 10 percent 


Under the new program, 


ness, 


Lines at cepted 


“reimbursement” may be carried pro- 
vided they be made to conform to the 
new plan not later than Feb. 1. The 
plan was originally submitted by the 
staff committee and subsequently ap- 
proved by the directors 

Companies are asked to file a list of 
all finance accounts now upon their 
books, together with particulars as to 
the amount of each, the rate charged and 
the commission paid. An automobile 
finance account is defined as one under 
which a corporation, firm or individual, 
agrees to place insurance upon all of its 
cars (not less than 50) with a designated 
company or companies. Approximately 


65 percent of all new cars are financed, 


a large percentage being the less expen- 
sive makes. 
Ten Percent Reduction Expected 


Automobile sales fell off substantially 
in 1930 and still more this year, which 
means that in addition to the loss of 
premiums upon new machines the insur- 
ance companies’ income will be still fur- 
ther reduced because of the lessened in- 
surance value of the cars now in use. 
Association companies’ automobile pre- 

(CONTINUED ON PAGE 11) 
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James L. Case Strongly Urges 
Automatic Cancellation Plan 





GIVES TALK AT CHARLOTTE 


Declares That Ultra Long Extended 
Credit Is Causing Embarrassment 
to Companies and Agents 


CHARLOTTE, N. C., Nov. 18.— 
James L. Case of Norwich, Conn., for- 
mer president of the National Associa- 
tion of Insurance Agents, spoke before 
the North and South Carolina Insurance 
Federations during Carolinas Insurance 
Day. He reverted to his plan pro- 
posed before the Los Angeles conven- 
tion of his organization wherein he sug- 
gested amending or endorsing the pres- 
ent fire, casualty and surety policies by 
the addition of this clause: “The pre- 
mium herein must be paid in cash to 
the agent issuing this policy on or before 
the 15th day of the month succeeding 
the month in which this policy is to 
become effective. Unless so paid at that 
time this policy shall be null and void 
from such day.” 

Declare Principle Is Just 


He declares that this principle is cor- 
rect and just. Mr. Case came out very 
strong for prompt premium payment 
and against long time credit. Since he 
started this movement he said he has re- 
ceived scores of letters endorsing the 
project. The present long extended 
credit system, he said, is a failure and 
cannot be justified. Agents, he averred, 
are spending at least 50 percent of their 
time trying to collect premiums on poli- 
cies they have sold. Some local boards 
have succeeded at least partially by hav- 
ing their members work together in 
solving credit problems but experience, 
he said, has shown that in time of busi- 
ness depression under certain local pres- 
sure, local board morale weakens and 
long term credit comes back. 

Delinquent Balances Increase 


Companies he stated are watching 
with alarm the increase in their delin- 
quent balances over 90 days. Much 
larger amounts will have to be switched 
to the non-admitted assets column be- 
cause of balances over 90 days old that 
have not been paid. 

Mr. Case said that in order to bring 
about the results of automatic cancella- 
tion it is proposed to have the policy 
law in the states amended by the addi- 
tion or endorsement of tne clause pro- 
posed. He quoted 20 different promi- 
nent men in the business approving his 
plan, saying that he had many others 
of a similar nature. At the recent Con- 
necticut Insurance Day conference the 
vice-president of one of the large groups 
stated that he was deeply interested in 
the subject, that his companies are now 
actually cancelling policies for nonpay- 
ment of premium. He believes the addi- 
tion of the proposed clause to the fire 
insurance policy particularly is a move 
in the right direction. 


Rate on Personal Fur Floater 


Reduced to $1.50 a Hundred 


NEW YORK, Nov. 18.—Representa- 
tives of all companies holding member- 
ship in the Inland Marine Underwriters 
Association have been notified of a 
change in rates on personal fur floater 
policies, to become effective Jan. 1, upon 
which date the rate will be $1.50 per 
hundred, with $5 as the minimum pre- 
mium. Risks written from now to the 
end of the year must be at the going 
rate of $2, with an $8 minimum and 
should contain an endorsement reducing 
the rate to the revised figure upon Jan. 
1, 1932. This holds with respect to poli- 
cies already in force. The preesnt is the 
active season for writing personal fur 
coverage and agents are urged to make 
the most of it. 
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JOSEPH I, 
Tennessee Insurance Commissioner 


REECE 


Commissioner Reece of Tennessee be- 
fore the Tennessee local agents’ meeting 
at Knoxville last week outlined a very 
advanced program that his department 
will put into effect measuring qualifica- 
tions of agents. 


Prepare for Duck Dinner 


KANSAS CITY, MO., Nov. 18.—The 
third annual duck dinner given by O. D. 
Cox, state agent for the American group, 
and Gad O. Smith, state agent for Crum 
& Forster, will take place at Mr. Cox’s 
home Noy. 21. The affair is strictly 
stag, and will be attended by 16 insur- 
ance friends of the two Nimrods. The 
16 ducks already are in the ice box. 


Not All Companies Agree 
with Col. Dunham’s Position 


SAY LENIENCY IS DESIRABLE 


Declare that Unusual Conditions Should 
Be Dealt with in a Manner Com. 
porting with Times 


HARTFORD, Nov. 18.—Although 
many of the important insurance com- 
panies domiciled in this city are in 
accord with the decision of Commis- 
sioner Dunham to compel use of Dec. 31 
quotations in valuing securities in an- 
nual reports, there is far from being 
unanimity of opinion on the subject. 
Executives of some of the leading in- 
stitutions declare instead for the formula 
advocated by the executive committee 
of the National Convention of Insurance 
Commissioners, which recommends use 
of the June 30 values. Life men recall 
the ruling of the commissioners’ con- 
vention in 1919, in permitting securities 
to be valued on an amortized instead of 
a sale basis, was a distinct help to all 
companies and particularly to some of 
the small life offices, the mortality 
among whose policyholders that year 
was exceptionally heavy as a result of 
the flu epidemic. The very unusual 
condition then obtaining was recognized 
by the state officials and the wisdom of 
their action in allowing all companies a 
measure of leeway in valuing security 
holdings was fully justified by subse- 
quent history. 

This year it is not the mortality fea- 
ture of the business that is troubling the 
life offices, but rather the situation in 
the economic and financial fields. None 
the less some of the big company execu- 
tives here feel existing conditions call 
for special treatment and they support 
| the commissioners’ majority ruling. 














CONDENSED NEWS OF WEEK 











Hope for improvement in conditions 
seen with the organization of new In- 
Page 3 


surance Executives Association 
x * % 


Guy E. Beardsley, vice-president Aetna, 
has been elected president National 
Automobile Underwriters Association. 

Page 3 


x *k * 

Insurance Days held at Charlotte, N. 
(., attended by many notables. Page 3 
x * ° 
A conference will be held by the New 
York department this week on the pro- 
posed all-risk personal property floater. 
Page 3 

* 
m western general agent 
of the Northern of London, is retiring 
from service, being succeeded by E. D. 
Patton, assistant secretary. Page 4 


L. W. Grupe, 


Insurance Commissioner Reece of Ten- 
nessee outlines a program for agency 
qualification which he will put in force. 


Page 5 

*x* * By 
Barrie Curran tells South Dakota 
agents some of essentials in writing 
farm business. Page 6 


* Bt ye 
Jones & Whitlock establish western 
department in Chicago, appoint Eberle 
and Chandler in charge. Page 6 
* 4 % 


James lL. Case of Norwich, Conn., in 
his Carolina address again advocates 
automatic cancelation provision for non 
payment of premium. Page 4 

* Me 


decrease of over 
ten months as 
ten months of 

Page 13 


show a 
the first 
the first 


losses 
for 
with 


Fire 
$9,000,000 
compared 
last vear. 

- 


The Inland Marine Underwriters Asso- 


ciation reduces rates on personal form 

fur floaters to $1.50 and $5 minimum 

premium. Page 4 
¥: 


New rules are passed by the National 
Avtomobile Underwriters Association 
governing theft insurance in Chicago 
metropolitan territory. Page 12 

It is understood that the New York 
department has accepted the rules and 
scale of commissions determined upon by 
the acquisition cost conference of cas- 
ualty and surety companies. Page 37 


Chicago continues campaign against 
brokers to collect $25 license fee with 
Page 6 


arrest of many more. 


Chicago F. & M. will merge with the 
Lincoln Fire of New York, continuing 
its plant as the Chicago F. & M. Under- 
writers. Page 13 

kK * * 

Vice-President Edgar of the United 
States Fidelity & Guaranty explains dif- 
ference between the operation of the fire 
and casualty companies at the Tennessee 
agents’ meeting. Page 37 


Casualty Actuarial Society meeting in 
New York considers unemployment in- 
surance, Page 39 

x *« 

Tennessee Association of Insurance 
Agents adopts a resolution declaring that 
its members should represent only com- 
panies belonging to the casualty and 
surety bureaus. Page 37 


Massachusetts auto liability rates for 
1932 promulgated. Page 38 
* 


Commissioner Reece of Tennessee an- 
nounces his stand on fictitious or im- 
provised automobile fleets. Page 42 

x * * 

Managers and general agents in joint 
conference on Chicago “Casualty Con- 
trol” proposal, draw closer with appoint- 
ment of joint sub-committee. Page 38 

* * * 

Herbert Cobb Stebbins of Denver gives 

his views on the acquisition cost rules. 
Page 2 
* * 

Insurance Federation of Pennsylvania 

holds mid-year banquet at Philadelphia. 
Page 40 
* * * 

New York department fines New York 
‘City brokerage firm $1,000 for violating 
the law on automobile rates. Page 42 

x * * 


Travelers reports auto deaths slowing 
up, although increase of 3.7 percent is 
shown. Page 41 


Superintendent Van Schaick of New 
York calls meeting of non-conference 
casualty companies for next Monday. 

Page 39 
+ ‘ 

Report is made on New Pork Plate 

Glass Bureau for the last six months. 
Page 38 
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L. W. Grupe Retires Fron Oh 
Northern Assurance Service 


WILL RESIDE IN CHICAGO 


Veteran in the Ranks, a Confirmeg 
Bachelor, Announces His Recent 
Departure in Matrimony 


NEW YORK, Nov. 18.—Long of the 
opinion that L. W. Grupe, secretary of 
the Northern of London in charge of 
its western business, was a confirmed 
bachelor, the fraternity was greatly sur- 
prised some days ago at news of his 
intended early marriage and his retire- 
ment from active business as of Noy, 
10. The lady of his choice is Miss Zetta 
L. Hayes of Chicago, for several years 
associated with the western department 
office of the Northern at Chicago, and 
at the New York City headquarters here 
for several months following the trans- 
fer of the western branch to this city. 
Mr. Grupe, who left for Chicago imme- 
diately following the acceptance of his 
resignation, will make his permanent 
home in that city. Prior to his leaving 
he was the guest of United States Man- 
ager R. P. Barbour and other executives 
of the company at a luncheon. 


Traveled in Indiana 


Mr. Grupe has a broad circle of 
friends in the fire business, notably 
throughout the central west. He had 


been actively connected with the North- 
ern since 1892, when he entered the em- 
ploy of the western branch as a boy. 
Subsequently for a number of years he 
traveled the Indiana field as special 
agent. Later, in appreciation of effi- 
cient work, he was advanced to secre- 
tary of the western department and on 
the transfer of the branch to New York 
City in 1927, to the same position here. 
A native of Chicago, Mr. Grupe never 
became quite reconciled to life in the 
eastern metropolis and always looked 
forward to the time when he would be 
free to return to his home town. 


2. D. Patton Is Successor 


As Mr. Grupe’s successor Manager 
Barbour has selected E. D. Patton, who 
was given the title of assistant secre- 
tary. The new appointee knows the 
policy of the Northern, having been con- 
nected with the corporation for the past 
10 years, first as assistant special agent 
in Oklahoma and then as state agent in 
Kansas. His start in the fire business 
was with a local agency in Wichita 
Falls, Tex. He is a southerner by birth, 
having been born in Asheville, N. C. 


Not Backing Hotel Plea 


Addressing the Lousiana insurance 
commission, E. L. McManus, insurance 
director of the American Hotel Associa- 
tion, says the latter body is not sponsor- 
ing an appeal that the fire experience on 
hotels in Louisiana for the past five 
years be tabulated. He adds that the 
National Board will, beginning Jan. 1, 
maintain a separate risk classification 
for hotels the country over, and rates 
on the class will then be automatically 
adjusted. 


Change in I. U. B. Rules 


A change in the rules of the Interstate 
Underwriters Board, effective Jan. 1, re- 
quires that to bring accounts under the 
purview of Forms 1 and 2, the deposit 
premium shall be not less than $500 per 
account, and in addition the retained 
minimum premium be not less than $300 
per account. 


North British Statement 


The North British & Mercantile has 
issued a statement as of Oct. 1 showing 
assets, $15,848,226; reinsurance reserve, 
$7,981,262; surplus, $6,818,484. The 
North British is one of the strong Eng- 
lish companies operating in this country. 
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New Proposal for 
Tennessee Given 


Insurance Commissioner Outlines 
Plan for Raising Standard 
of Agents 





NEW QUALIFICATION RULE 


Regulations Are Presented Which Will 
Apply to the Prompter Payment 
of Balances 





Insurance Commissioner J. I. Reece 
of Tennessee in his talk before the meet- 
ing of the Tennessee Association of In- 
surance Agents at Knoxville outlined a 
new program that he will put into effect 
Jan. 1 for qualification of agents. There 
is no detailed agents’ qualification law 
in Tennessee but Commissioner Reece 
declares that the law states sufficient 
qualifications in principle and gives the 
commissioner sufficient scope of author- 
ity in making detailed regulations to 
enable his office and the agents in co- 
operation to establish satisfactory stand- 
ards. 

Fire Loss Record Very High 


So far as fire insurance is concerned, 
he said that the loss record is already 
strained to the limit by the condition of 
the times. It will be further affected, he 
said, by the qualification of agents. 
Agents writing property insurance place 
companies immediately on a risk. Fre- 
quently the amount of premiums is too 
small for investigation. Companies have 
to depend on the agents. If the agency 
force is composed of men below the 
average of intelligence he said that com- 
panies will get applications for insur- 
ance on the same type of people. There 
will be a comparatively large number of 
bad moral and physical risks. There 
will be a disproportionate amount of 
over-coverage. There will be more mis- 
understandings and litigation. The loss 
ratio will increase. 


Over-Insurance Practice 


He said that one of the many evils of 
incompetent agents is over-insuring. In 
his opinion, if overinsurance is found 
the pro rata of all overcharge or excess 
premiums should be required to be re- 
funded to the assured by the agent un- 
der penalty of having his license re- 
voked. He said that much property cov- 
erage has not been scaled down, due to 
incompetent and careless agents at re- 
newal time. The companies are paying 
the price. 

Business Becomes More Complex 


He said that the insurance business 
year by year is becoming more complex 
and technical. The public is entitled to 
the services of competent agents. Com- 
panies, he held, are seeking agents of 
the highest type. The time has passed, 
in his opinion, when a man with just 
a little knowledge of insurance who is 
ill adapted to the work may be employed 
as an agent and not impose himself on 
the public. He said that the insurance 
department should offer its cooperation 
in establishing an adequate and proper 
agents’ qualification. 


Will Send Out Questionnaire 


Commissioner Reece said that the 
commissioner will work through the me- 
dium of the Tennessee Association of 
Insurance Agents so far as property in- 
surance is concerned. He believes that 
through proper cooperation, his office 
and the organizations can enhance the 
ethical standards and improve the quali- 
fication of agents. The commissioner 
announced that he had revised the re- 

(CONTINUED ON PAGE 29) 
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Agency Qualification Affidavit 
to Be Used in Tennessee 








AFFIDAVIT 


To the Commissioner of Insurance and 
Banking of the State of Tennessee: 

The undersigned hereby applies for a 
license to act as an insurance agent and 
submits in his own handwriting the fol- 
lowing statements and answers to the 
questions contained herein: 

1. Name. Age. 

2. Mailing address—Business. 
dence. 

3. Present occupation? 

4. Record of occupation 
years: 

Date of employment—from, to. 

Nature of work? 

By whom employed? 

Reasons for leaving? 

5. Have you ever been in business for 
self? If so, what business? When? 
Where? 

6. Have you ever been arrested or 
convicted of a crime or misdemeanor? If 
so, give details. 

7. Have you ever been licensed in 
this state to write any form of insur- 
ance? If so, when? Name all companies. 

8. Have you ever been licensed in any 
other state to write any form of insur- 
ance? If so, when? Names of states? 
Name three companies. 

9. Have you ever had a license re- 
fused or revoked by this or any other 
insurance department? 


Resi- 


Past five 


Question as to Indebtedness 


10. Were you or are you indebted 
other than for current accounts to any 
company or agency for premiums un- 
paid? If so, give details. 

11. Are you indebted to any insur- 
ance company, insurance agency or to 
any general agent or manager in a per- 
sonal or business way, or is there any 
dispute with reference to your accounts? 

12. Will you devote your entire time 
to the insurance business? If not, what 
part thereof? If part time, do you in- 
tend to devote full time in the future? 
When? Other kinds of business or work 
to be carried on? Approximate annual 
income or compensation to yourself from 
any other business or work? 

{Note: It is the intention of this de- 
partment not to license or relicense any 
agent for less than half time (or con- 
templated half time) in cities from 5,000 
to 25,000 population; for less than full 
time (or contemplated full time); in 
cities over 25,000; and not to license any 
part-time agent whose other business 
or connection is not compatible with the 
insurance business, nor any agent who 
is “planted” in other connections not 
compatible with the insurance business 
or not conducive to ethical insurance 
practices and standards of fair compe- 
tition, all in the discretion of the com- 
missioner. ] 

13. If engaged in or associated or 
affiliated with other business, will you 
adhere to the standard that not more 


on Adjuster E. G. Kuykendall 


CARBONDALE, ILL., Nov. 18.— 
Insurance men in southern Illinois are 
aroused over the cowardly attack which 
was made this week upon E. G. Kuy- 
kendall, an adjuster attached to the Car- 
bondale branch of the Western Adjust- 
ment by Henry Skelcher, a disgruntled 
assured, whose loss was being handled 
by Mr. Kuykendall. Skelcher, a former 
coal miner, opened a grocery store at 
Carterville, nine miles east of Carbon- 
dale sometime ago and had a fire Sept. 
17, 1930, which was investigated by the 
National Board in connection with 
which there were some suspicious cir- 
cumstances. Skelcher made what were 
regarded by the companies involved as 
exorbitant and unreasonable claims and 
the adjustment had not yet been made 
when last week Skelcher accosted Mr. 
Kuykendall, threatened him with vio- 
lence, finally pulled out a gun and at- 
tacked Mr. Kuykendall, beating him se- 
verely about the face and mouth. Skel- 
cher was arrested and Mr. Kuykendall 
states that he will press charges against 
him. The companies have had consider- 
able difficulty in this section. 





than 12% percent of the protection which 
you place for the year shall be for your- 
self, your employer, and your business 
associates or affiliates (all combined), 
and that not more than 20 percent be 
for any particular case, unless by spe- 
cial permission due to the nature of 
the case? 


Familiarity With Laws 


14. Are you familiar with the laws 
of Tennessee as they apply to insurance? 

15. Define rebating (on reverse side). 

16. Define “twisting” (on reverse 
side). What is the penalty of this de- 
partment for twisting? 

17. Do you understand that it is ille- 
gal to misrepresent policy conditions or 
misrepresent the standing of companies? 

18. Do you understand that it is ille- 
gal to pay any person, or share com- 
missions with a_ policyholder or any 
other person who is not a licensed in- 
surance broker? 

19. Do you understand that insurance 
can only be solicited or written for the 
company which has obtained for you a 
“eertificate of authority” in addition to 
your privilege license? 

20. Do you understand that every 
company desiring to transact business 
in Tennesssee must be licensed annually 
by the insurance department? 

21. Do you understand that the “nets” 
on all policies are the property of the 
company carrying the risk and are only 
held in trust by the agent as a means of 
protecting the policyholder until remit- 
tance can be made under the terms of 
agent's contract? 


Must Have Office Facilities 


22. If a license is granted to you, 
where will your office be located? 

(Note: License will not be issued to 
agents without office, or office connec- 
tion making possible, in the judgment 
of the commissioner, a satisfactory serv- 
ice to policyholders.) 

23. Give name of manager or other 
agency head under whom you will be 
employed. 

24. Were you assisted in making 
answers to these questions? If so, by 
whom? 

25. *Licenses to be issued to the mem- 
bers of the firm of. Comprising the fol- 
lowing persons. 

Signature of Applicant. 

Signed and made oath to by applicant 
before me this.....  Giledecé econ es 19.. 


Notary Public. 





*Each partner must make application 
on blank like this for license for a firm, 
making as many applications as there 
are partners, and if a corporation, as 
many as there are stockholders or bene- 
ficiaries of the commission on the insur- 
ance business. 


Linton Covers Missouri 
and Illinois for Dixie Fire 


M. L. Linton has opened a general 
agency in the Cotton Belt building at 
St. Louis, having been appointed gen- 
eral agent of the Dixie Fire in Missouii 
and Illinois. Mr. Linton has recently 
been in charge of the insurance depart- 
ment of Hoffman Son & Co. at St. 
Louis. He formerly traveled for the 
Central States Fire and prior to that 
for the London & Lancashire. He has 
appointed B. M. Smith, who formerly 
traveled for the Security of New Haven 
in California, as special agent for the 
general agency. 


T. J. IRVINE SUCCEEDS TERHUNE 

T. J. Irvine, who succeeds Howard 
Terhune, recently retired as secretary 
of the Phoenix of London group, nad 
been assistant secretary for the compa- 
nies in New York City for the past two 
years. Prior to that time he was iden- 
tified with their Canadian branch. Mr. 
Terhune served the Phoenix for 40 years 
and in keeping with the general policy 
of the corporation, substantial provision 
has been made for his future. 





Casualty Carriers 
Still Disgruntled 


Believe Change Should Be Made 
in Rates for “Comprehensive” 
Marine Form 





BATTLE ENCROACHMENT 


Pick-up Endorsement Brought Out With 
All-risk Personal Property 
Floater Contract 


Casualty companies which are con- 
cerned over the all-risk personal prop- 


erty floater policy, jurisdiction over 


which the Inland Marine Underwriters 
Association has assumed, effective Nov. 
14, are continuing their campaign for 
equality, making the contention that the 
marine companies should charge the full 
rate on the residence burglary and rob- 
bery items contained in the floater con- 
tract. If this were done it is believed 
the objection of casualty companies 
which see great potentialities of en- 
croachment on their business in this new 
form, might be removed. 

Che form is underwritten on a differ- 
ent basis than specific insurance, the rate 
being built up from the fire contents 
rate of the individual risk, to which a 
loading for the various covers is added. 
rhe resulting rate is considerably less 
than that obtained by adding the total 
of premiums for the various coverages 
issued in separate specific policies. 

No Word from Commissioners 


It is not known whether any insur- 
ance superintendents have replied offi- 
cially to letters sent them in behalf of 
casualty companies by John J. Iago 
vice-president Fidelity & Deposit, ask- 
ing for equality as between casualty and 
inland marine companies in writing this 
type of cover. 

It now becomes known that the I. M. 

’. A. companies a much less serious evil 
the end of a limb in the matter of this 
all-risk personal property floater. It 
was made quite clear by a number of 
member companies in the I. M. U. A. 
that unless this form developed and 
written for a month or so by several 
companies were approved by the organ- 
ization, and rates and forms authorized 
for use by members, a number of com- 
panies would withdraw and write the 
contract anyway. 

Marine Men Silent 


It apparently was considered by I. M. 
U. A. companies much less serious evil 
again to step on the toes of casualty 
companies than to lose the working ma- 
jority in the I. M. U. A. through with- 
drawal of a number of influential com- 
panies. The marine men make no at- 
tempt to justify the I. M. U. A.’s ac- 
tion in assuming jurisdiction over this 
contract in the face of the agreement 
with casualty companies. which is the 
best evidence that the organization was 
pushed to this extreme. 

There has been noticed a_ certain 
amount of sales resistance in selling this 
new contract, due to the fact that on 
almost every risk there is found a cer- 
tain amount of specific insurance in 
force which makes the floater form 
serve as excess in this case and results 
in a duplication of premium charge for 
the item. In an effort to do away with 
this objection of clients, a “pick-up en- 
dorsement” is now being issued which 
allows a return premium under the 
floater form for the remainder of the 
term of any specific insurance. 

This even applies on three-year term 
policies, which obviously often might 
run long beyond the term of the floater 

(CONTINUED ON PAGE 28) 








Guns Are Turned 
on Free Insurance 


Agents and Companies Becoming 
Impressed With Extent 
of Evil 


AGENTS’ COMMITTEE BUSY 


Agitation Is Now Being Started Which 
May Lead to Good 
Results 


NEW YORK, Nov. 18 
pathy with the effort of the special com- 


Cordial sym- 


mittee of the National Association of 
Insurance Agents named at the annual 
convention, to study the wisdom and 

automatically canceling 


practicality of 
‘ 
i 


ire policies for non-payment of pre- 
minums, has been expressed by many 
executives and local agents. The com- 


mittee, of which J L. Case of Norwich, 


Conn., is chairman, with Clyde B. Smith, 
lansing, Mich., G. M. Seay, Dallas; 
Frederick Hickman, Atlantic City, and 
H. R. Schroeter, Oakland, Cal., as as 

iates, recently addressed the depart- 


ment in each state, as to the legality of 

orporating in the policy form a 
lause, stipulating that the contract was 
ot effective until the premium had been 
paid 
Should the statutes prohibit this pro 
the committee further inquired 
vhether the desired stipulation might be 
attached to the policy by means of a 
rider Responses to the questions are 
While the general 
result has not been made public 
ition holds that few of the 
permit any change in the stand- 
‘m of fire policy, which in many 
has been in use for years,@and 
insurance departments are loath 


edure, 


Ww being rec eived. 
the as- 
states 


1:4 
vhich 
see altered 


Waste of Time 


la credit 
nent of casualty premiums 
a serious evil, and one for which the 


extension ot 
fire and 


in the 


companies themselves are largely to 
lame, there is no question. While 
agents of both classes under their con 


tract avreements are 
premiums within a 
and many do, many 

in this activity necessitating special 
vents spending at least two months on 
out ot every 


required to collect 
stipulated period, 
are extremely lax 


the average 12 to round up 


ver-due accounts, time which should 
be devoted to seeking new business and 
nspecting that already secured 
The degree to which the credit prac 
tice extends and is taken advantage of 
ay be judged from the amounts de 
ducted from company annual statements 


a non-admitted asset by the depart 


nents as being 90 days or more overdue 


During the investigation of fire and 
asualty company executives by Samuel 
ntermeyer of this city some vears ago, 

the latter made a strong point of the 


shown by the 
their premium collections, a charge the 
managers were unable to refute, admit 
ting that the question was one that had 
long given them concern and for which 
they would be glad to find a practical 


lution 


leniency companies in 


Largely bec ause ot 
nade under Mr a commit 
ee of local managers was named to de 
workable program for rounding 
up both fire and casualty premiums. It 
developed that the average cost of put 
ting a fire policy upon the books only 
to have its cancellation recorded under 
the plea that it had not been ordered by 
the assured, or the broker was unable 

(CONTINUED ON PAGE 31) 
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THE NATIONAL 


Chicago Continues Its Drive 
to Collect $25 License Fee 


ARREST MANY MORE BROKERS 


Officials, However, Run Against Snag 
in Getting Evidence and Cases 
Are Continued 


The city of Chicago is continuing its 
drive against the brokers to collect the 
$25 license fee authorized under an old 
ordinance which has been contested by 
the brokers for many years. A great 
many more arrests have been made since 
the opening of the campaign was sig- 
nalized by arrest of four members of 
the Insurance Brokers Association of 
Chicago and some 100 non-members. 
The license bureau now is concentrat- 
ing on the non-members, a field in 
which there is reason to believe lies 
greater profit. 

The cases under the last arrests were 
called for hearing a few days ago, but 
were postponed to Nov. Cases of 
those previously called had been post- 
poned to Dec. 28. It now appears that 
the city will have some difficulty in 
producing evidence sufficient to convict 
in even a single case. At the recent 
hearing a deputy from the license bu- 
reau was present but no evidence was 
produced to show that any of the bro- 
kers actually were selling policies and it 
was at the city’s request continuances 


23. 


were granted. 
Proof Is Diflicult 
It is a type of evidence difficult to 


obtain \bout the only way to get it 
would be to scatter a large number of 
deputies around in business offices and 
wait for a broker to come in and solicit. 
If the brokers are pushed into the last 
ditch they undoubtedly will fall back 
on the that the term “broker” 
applied to them really is a misnomer, 
and that actually they represent the in- 
surance companies. It is hoped before 


claim 


long to have a court decision bolster- 
ing up this claim, as there is a case 
now set in the U. S. district court, By- 
field vs. Massachusetts Bonding, invol\ 


ing such a question. 

In this case Byfield claims he made 
payment of premium through a broker, 
who the plaintiff charges in the matter 


of accepting premiums actually was an 
agent of the company. The case is 
somewhat weak, however, as it was a 


“one-shot” woman broker who was on 
salary in a life office. There are other 
factors, such as concealment, intentional 
or otherwise of the fact that Byfield was 
a polo player, and also the fact that the 
company cancelled in the proper way for 
this reason in addition to the apparent 
non-payment of premium 

This question of the status of a broker 
is one never conclusively decided. If 
in the Byfield case it is ruled the broker 
represented the company in accepting 
premium, this will be a second strong 
weapon in the hands of Chicago brokers, 
in addition to their famous Boulé case, 
in fighting the city’s inclination to im- 
pose a license fee without any sugges- 
tion of qualification requirements which 
the brokers desire 


Insurance Premium Financing 


The National Guarantee & Finance 
Company, specialists in the field of in- 
surance premium financing, has opened 
an office at 1509 Commerce buikling, 
Kansas City This office is in charge 


of Rose T. Smith. Other offices of the 
National Guarantee & Finance Com 
pany are located in Cincinnati, Gleve- 
land, Columbus, Xenia, Springfield, 
Dayton, Zanesville, Delaware, Coshoc- 
ton, Cambridge and Portsmouth, O., 


Ashland, Ky., and New York City 


Damage estimated at $100,000 was suf 
fered by the Cotton Oil Company at Elk 
Citv, Okla when the building and 6,000 
tons of cotton seed burned The loss 


was covered by insurance 
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jeune & Whitlock Opening 
Western Office in Chicago 


EBERLE, CHANDLERAPPOINTED 


Veteran Inland Marine Organization 
Expands Local Office There With 
Complete Facilities 


A western department is being estab- 
lished in Chicago by Jones & Whitlock 
of New York, which is recognized as 
the oldest inland marine office. The an- 
nouncement is made by President C. A. 
Siebold. 

William C. 
Pittsburgh — branch, 
group, and Frank M. Chandler, until 
recently assistant resident manager of 
the Employers group in Chicago, will 
be in charge of the new department. 

To Have Full Facilities 


While Jones & Whitlock heretofore 
have maintained a local office in Chi- 
cago, they are now expanding their ac- 
tivities in the middle west in keeping 
with the extensive facilities of their New 
York office, so as to be in position to 
give agents and brokers complete serv- 
ice. The western department will be 
equipped with full underwriting and loss 
authorities. The headquarters will be in 
the Insurance Exchange. 

Jones & Whitlock are United States 
managers for the inland marine depart- 
ments of the Globe & Rutgers, State of 
Pennsylvania, American Constitution, 
American Home, Industrial Fire and 
Stuyvesant. They are also United 
States manager for the automobile de- 
partment of the Globe Underwriters 
Agency. In addition to these strong 
facilities the firm will make an impor- 


former manager 
North America 


Eberle, 


tant announcement soon in connection 
with casualty and fire insurance facili- 
ties. 
Well Known in Country 
Both Mr. Eberle and Mr. Chandler 


are well known in middle west insur- 
ance. Mr. Eberle, who becomes head of 
the new department, has been associated 
with the marine department of the 
North America group for more than ten 
years, and retires as Pittsburgh branch 
manager to accept the new post. He 
was formerly co-manager of the western 
marine department of the North Amer- 
ica companies, and now returns to Chi- 
cago territory after an absence of two 
vears. 

Mr. Chandler, who will be associated 
with Mr. Eberle, is one of the best 
known casualty men in the middle west, 
with many years of experience and a 
wide acquaintance in agency circles. He 
has been in the casualty business 20 
vears, having started in 1911 with the 
Travelers in New York, and has served 
that company in various territories 
throughout the country. 


“Daddy” of Insurance Day 


He also was resident vice-president in 
charge of the western department of the 
York Indemnity. Until a_ short 
time ago he was connected with the 
Imployers group. 

Mr. Chandler has been active in in- 
surance association work for many 
years, is a past president of the Insur- 
ance Federation in New York and In- 
diana, and is vice-president of the In- 
surance Federation of Illinois. He is 
generally recognized as the originator 
of the Insurance Day movement in this 
country, which was inaugurated several 
vears ago in Indiana. 


New 


Feller Third Deputy 


NEW YORK, Nov. 18—S. R. Feller 
has been selected by Superintendent 
G. S. Van Schaick as third deputy super- 
intendent of the New York Department, 
succeeding S. D. MacPeak, recently re- 
signed. Mr. Feller is a member of: the 
New York bar and for some time past 
has been connected with several legal 
firms here. 


Pitfalls of Farm 





—.. 
— 


Writing Are Told 


Barrie Curran Points Out Danger- 
ous Types of Risks 
in This Class 


GIVES PRACTICAL ADVICE 





America Fore Man Warns South Da- 
kota Agents Against Creating 
Moral Hazard 


tarm state agent in 
Iowa for the America Fore companies, 
not 


Barrie Curran, 


only called upon the Insurors of 
South Dakota, in session at Aberdeen, 
to accomplish a reduction in the level] 
of insurance to value on farm property, 
but gave practical instructions in cal- 
culating present day values. 
Mr. Curran introduced tables, 
to be within 5 percent accurate for lowa 


claimed 


and adjoining states, for appraising farm 
buildings according to the formula 
known as squaring. He also gave some 
figures as to lumber and other build- 
ing costs. 

He reviewed the farm writing expe- 
rience in 1920 and the steps which have 
been taken to improve the loss ratio by 
reducing the level of insurance to value. 
After 10 years of adverse experience, the 
conclusion was reached that farm rates 
must be increased or the loss ratio low- 
ered, Mr. Curran pointed out that al- 
though experience is supposed to deter- 
mine an average rate level approxi- 
mately as low as that established when 
the farm business was _ self-supporting. 
“Call it faith in humanity, or optimism 
for the future, or philanthropy, or fear 
of lowering the level of desirability of 
risks carried, and the fact remains that 
the farm rate has not kept pace with 
farm experience,” he said. 


Politics and Rates 


Mr. Curran intimated that political 
opposition makes it difficult for higher 
farm rates to be applied. He said that 
certain rate seekers create the impres- 
sion that the rate is arbitrarily fixed, 
according to whims and fancies “of 
an unscrupulous lot of premium greedy 
insurance companies.” 

Mr. Curran said that the right kind of 
farm agent can return a profit to his 
companies over a period of years in 
any territory regardless of its past or 
present record. He called upon the 
agents to pay greater attention to tra- 
ditional underwriting rules. 

Moral hazard is estimated at 40 per- 
cent of the risk, he said, moral hazard 
including carelessness and unconcern as 
well as arson. 

The burning ratio, he said, is exces- 
sive on heavily mortgaged farms, over- 
improved tracts, grain farms turned 
back to pasture and hay lands, lands im- 
proved with buildings now obsolete or 
vacant and having no utility value. The 
owners who consider their policies profit 
bearing investments are causing the 
trouble. 

Mr. Curran advised not only avoiding 
moral hazard where it already exists, 
but guarding against creating a moral 
hazard by arranging for over-insurance. 

Measuring Rods 


Building insurance, he said, should 
be measured by utility value, the pro- 
portionate value of buildings insured to 
the value of the entire farm, and present 


cash value. 
\ set of buildings on a grain farm 
now turned to pasture hay lands, he 


pointed out, will nearly always include 





large granaries, cribs and_ elevators 
which have lost their utility. Large, 
(CONTINUED ON PAGE 31) 
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THANKSGIVING 


Three hundred years ago our fore- 
fathers, amidst. hostile surround- 
ings - wrested a precarious existence 
from an uncultivated soil. 


With the same calm courage and 
grim determination each succeed- 
ing generation has helped build 
our country into the greatest nation 
on earth. None of them had the 
comforts and security that we 
enjoy. All of them would envy 
our present day lot. 


Though we may feel that these are 
difficult times - we can well give 
thanks that we live today and 
breathe a prayer that we have 
inherited the courage which 
will enable us to bequeath a great- 
er nation to a grateful posterity. 


= 
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The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY FIDELITY-PHENIX FiRE INSURANCE COMPANY NIAGARA FirE INSURANCE COMPANY 
AMERICAN EAGLE FirE INSURANCE COMPANY FIRST AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


ERNEST STURM. Chairman of the Boards 


Fig ht Maiden Lane, PAUL L. HAID. President 
sie a THE FIDELITY AND CASUALTY COMPANY 7 New York,N.Y- 
ERNEST STURM. Chai e Board 
WADE FETZER. Vi 
PAUL L.HAID. 
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Ciearing the road to 
more Automobile business 


for The Alliance Agent. 





THE 
ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 


CHICAGO 
209 W. Jackson Blvd. 


SAN FRANCISCO 
231 Sansome Street 


ATLANTA 
8th Floor, Hurt Bldg. 














Changes in the 


FIELD 


Conklin Goes to Illinois 


Firemen’s Shifts Eastern Ohio State 
Agent Owing to Promotion of 
Lloyd W. Brown 

















Harry J. Conklin of Cleveland, state 
agent of a number of the Firemen’s 
companies in eastern Ohio, has been 
transferred to Springfield, Ill., to take 
charge of the Firemen’s group in the 
central and southern part of the state, 
succeeding Lloyd W. Brown, who is 
made assistant secretary at the western 
department in Chicago to take the 
place of Fred W. Sullivan, who has been 
made secretary in the Pacific Coast de- 
partment at San Francisco. Mr. Sulli- 
van is now in San Francisco getting 
acquainted with his new work and will 
shortly move his family to that city from 
Hinsdale, Ill., where he resides. 


R. A. Gamble of Kansas Goes 


to American’s Western Branch 





Effective Jan. 1, R. A. Gamble will be 
advanced from Kansas state agency of 
the American of Newark to a respon- 
sible post in the western department 
office of the company at Rockford, III. 
He will be succeeded in his present posi- 
tion and title by Special Agent J. G. 
McFarland. 





Ss. C. Sault 


S. C. Sault has been appointed state 
agent of the Svea, Skandia and Hudson 
for southern territory, making his head- 
quarters in the Hurt building at At- 
lanta. He was formerly engineer for 
the Southeastern Underwriters Associa- 
tion and then acted as special agent and 
superintendent of its special risk de- 
partment for the North America. 





R. E. Burns 


R. E. Burns, formerly Ohio special 
agent of the Camden Fire, has joined 
the Bresnahan - Sullivan - Moneypeny 
agency, Columbus, O. 





J. S. Stephenson 


J. S. Stephenson, for some time past 
{Indiana state agent for the Yorkshire 
group, has had Illinois added to his 
territory, succeeding in the latter field 
J. D. Wells, retired. 


Kansas Local Agent Files Suit 
in Separation Controversy 





Considerable interest is taken in the 
suit brought by Paul A. Webb, an agent 
at Neodesha, Kan., against the Conti- 
nental, Fidelity-Phenix, Niagara and 
Connecticut in which he seeks $123,000 
damages of which $23,500 is claimed to 
be actual loss sustained because of the 
retirement of the companies from his 
agency and the resultant loss of busi- 
ness and increased expense and $100,- 
000 punitive damages. This is litigation 
involving separation. The suit was 
started in the federal district court in 
Kansas. J. D. Hamilton, one of the at- 
torneys for Mr. Webb, was attorney for 
the Western Insurance Bureau in its at- 
tack on separation some years ago, 
which resulted however in the practice 
being upheld. The Kansas supreme 
court in that instance decided that the 
companies’ action in withdrawing from 
an agency because of the presence of 
other companies paying higher commis- 
sions did not constitute conspiracy 
under the law. 
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general agency 
contracts 
available in 
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Whatever any 
other companies 
do for their agents 
within the bounds of 
sound, ethical business 
and good underwriting 
practice, we will do. 


PTT LL A RL LAR LLL LL 


FIRE 
WINDSTORM 
AUTOMOBILE INSURANCE 


INSURANCE COMPANY 
GALVESTON 


E. C. FRENCH, Vice President 


ay 











Nov 





November 19, 1931 THE NATIONAL UNDERWRITER 9 


EF IRST GET THE FACTS 
...BY POSTAL TELEGRAPH 























By Postal Telegraph you can reach across the country 
with an inquiry, get a reply and be prepared to render a 
decision based on fresh facts...in a mere matter of minutes. 


By Postal Telegraph you can contact 70,000 places in the 
United States and 8,000 in Canada with speed, accuracy 
and dependability...and have available a written record 
of every message for future reference. 


And when you would reach farther afield, the great 
International System of which Postal Telegraph is a part 
flashes your communication to the ends of the world and 
brings back your answer with minute-clipping speed. 


Use Postal Telegraph ...today and every day. It’s fast... 
accurate ...dependable. 


Postal Telegraph is the only American telegraph company 
that offers a world-wide service of coordinated record com- 
munication under a single management. Through the great 
International System of which Postal Telegraph is a part, 
it reaches Europe, Asia, The Orient over Commercial Cables, 
Central America, South America and the West Indies over 
All America Cables, and ships at sea via Mackay Radio. 
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EXCHANGE TAKES ACTION 


Sydney T. Perrin of W. L. Perrin 
& Son has been elected vice-president 
of the New York Fire Insurance Ex- 
change to fill the unexpired term of the 
late W. F. Goodwin. W. I. Armond, 


By GEORGE A. WATSON 


| policy 








fied locations and providing that under- 
lying policies must be written within 
30 days from the issue of the original 
and for the appointment of a 
special committee of three on rates and 


| rating methods for the writing of mul- 


agent of the Central Union of the Scot- | 
tish Union group, was elected to mem- | 


bership. 

A memorial 
adopted. 

Two amendments to the Exchange 
agreement were adopted as well as a 
new rule and form on buildings in the 
course of construction, automatic binder 
and/or reporting form, with certain 
clauses mandatory, including 100 per- 
cent average. It also adopted a provi- 
sion allowing refrigerating apparatus 
and equipment in ice manufacturing 
risks on the part of the realty to be in- 
cluded as part of and covered with the 
building and at the building rate. 

The rule on multiple location risks 
was amended changing the minimum 
number of locations from two to five, 
permitting piers, wharves and _ public 
warehouses to be considered as quali- 


to Mr. Goodwin 


was | 





tiple location risks _and floaters. 


TAKES SEC OND RU SSIAN APPEAL 


Decision of the court of appeals of 
New York denying preferred status to 
the claim of the alien property custodian, 
Howard Sutherland, against the liquida- 
tor of the United States branch of the 
Second Russian for commissions pay- 
able on reinsurance business in the 
United States to a war enemy has been 
appealed to the United States Supreme 
Court by Sutherland. The case is Suth- 
erland, etc., vs. People of the State of 
New York, etc., 505. 

Sutherland contends that commissions 
payable to H. Mutzenbecher, Jr., 
through Meinel & Wemple, American 
subsidiary, should be paid to Suther- 
land in full by reason of a demand made 
in 1919 under the trading with the enemy 
act before the appointment of a liquida- 
tor of the Second Russian by New York 





State. The New York court of appeals 
held that the Sutherland claim was a 
foreign claim and that his demand cre- 
ated no lien. Because the custodian had 
not followed the demand with attach- 
ment proceedings, prior to the appoint- 
ment of a liquidator, the claim was dis- 
missed. 

Sutherland says that this was not a 
foreign claim and that, since title to the 
funds vested in the custodian, they 
never were the liquidator’s property. 
When the custodian acquired title, it 
became an American claim and was 
established without summary proceed- 
ings, he argued. 


LOSS EXEC UT IV ES MEET 


The first general meeting of the East- 
ern Loss Executives Conference since 
its organization early in the summer 
is being held Thursday of this week. 

* * * 
SENDING MONEY IN ADVANCE 

Some fire companies report the very 
unusual occurrence of having agents 
send in checks for balances in advance 
of due dates. The explanation is that 
the local men distrust the standing of 
their home banks and intend playing 
safe by having funds in the hands of 
the companies rather than leaving them 
with the financial institutions. Happen- 
ings of this character are decidedly novel 
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JERRY COLLINS 


(LOCAL AGENT AT MIDDLETOWN) 


“T ain’t much of a hand at writin’ letters ‘cause I ain’t had 


much schoolin’. 


But I do know the insurance business after 


twenty years of practisin’, and it useta get m’ goat to always 


have to do all my sellin’ by callin’ on folks. Takes a heap o’ 


time what sometimes can’t be spared. So I wrote to the 


Advertisin’ feller of The Columbia a coupla weeks ago and 


asked him if he could spare the time to write me a letter about 


Wind Insurance to send to folks over to Cedarville where 


Hedley’s barn blew down. Say, he sent me two letters right 


away and said to try ‘em both out before makin’ a lot of 


copies. I made five copies of one an’ sent ‘em, but nobody 


answered. Then I wrote five like the other one, and three of 


the fellers I sent ’em to wrote back askin’ me to call. Two of 


the calls sold policies the first trip! So I been writin’ a coupla 


these every day and I've sold twelve policies from these 


letters already. Boy I'm sure glad I represent the Columbia!” 


Organized 1881 


Administrative Office, Washington Park, Newark, New Jersey 


Surplus to Policyholders $2,283,236.38 


INSURANCE COMPANY . 
= DAYTON,OHIO 


ONE OF THE AMERICAN GROUP 
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and are the exception. Generally speak- 
ing the collection of balances was never 
so difficult as now, field men in all sec. 
tions being directed to devote no little 
part of their time from now on until 
the close of the year to prodding delin- 
quent agents, and in aiding the latter to 
secure premiums from their assureds 
where accounts are orereue. 


KISSAM PRODUCTION HEAD 


R. S. Kissam, formerly assistant man- 
ager of the New York City office of 
the Travelers, has joined the Fowler & 
Kavanaugh agency of New York as pro- 
duction manager. 

& 
BROKERS’ OFFICERS NOMINATED 


As officers and members of the exec- 
utive committee of the General Brokers 
Association of the Metropolitan District 
the following have been nominated: For 
president, A. Arnow; vice-presidents, H, 
Broadman, J. Margolias, S. N. Schwartz, 
W. J. McLaren, and G. F. Sullivan; sec- 
retary, L. Jacobs; assistant secretary, 
Joseph Wank; treasurer, A. Prusoff; ex- 
ecutive committee, N. Greenbaum, B. E. 
Frank, J. F. Nubel, D. M. Herstein, L, 
J. Smith, P. Simon, J. A. Donohue and 
P. E. Kramer. 

* = * 


EXAMINERS HEAR TWO TALKS 


Members of the New York City Fire 
Insurance Examiners’ Association privi- 
leged to hear T. B. Donaldson and R. 
L. Ruppel speak at the gathering Nov. 
12 are congratulating themselves upon 
the information thus gleaned. As a for- 
mer superintendent of insurance of 
Pennsylvania and now associate man- 
ager of the Eagle Fire of New Jersey, 
Mr. Donaldson has had a well rounded 
insurance experience and is peculiarly 
qualified to discuss ‘ ‘Departmental 
Supervision and Reinsurance Reserve.” 
Mr. Ruppel, chief engineer for Henry 
Klein & Co., manufacturers of Flaimpruf 
Wood, supplied many helpful sugges- 
tions on fire hazards to the examiners. 
Advantage will shortly be taken by 
members of the association of Mr. Rup- 
pel’s invitation to inspect the plant of 
his company. 








INSURANCE STOCK 
QUOTATIONS 

















By H. W. Cornelius of Morrison & Town- 
send, 20S South La Salle St., Chicago 
as of Nov. 17 





Div. per 
Stock Par Share Bid Asked 
aetna CAS....... 10 1.60 42 47 
Aetna Fire. 10 2.00 36 38 
Aetna Life 10 1.20 29 31 
American, ee oe 1.00 13% 15 
Amer. Surety.... 25 4.00 35 37 
Automobile ..... 10 1.00 20 22 
Baltimore Amer. 5 .80 8 9 
MOND. o\'s-0 0.0% 0-0-0 100 16.00 350 375 
City of N. Y. 100 16.00 170 190 
Continental Cas. 10 1.60 18 20 
Continental ..... 10 2.40 28 30 
Fid.-Phenix ..... 10 2.60 32 34 
Bite AGGR. cess ce 10 1.60 10 12 
Fireman's Fund. 25 5.00 58 59 
PIVOMON'S oo:0'00 10 1.20 13 15 
Franklin ....... 5 1.60 17 19 
Glens Falls ..... 10 1.60 37 40 
Globe & aneers. 100 20.00 300 325 
Great Am, Fire.. 10 1.60 18 20 
Great Am. Ind... 10 ae 12 14 
Hanover ........ 10 1.60 22 24 
Harmonia ...... 10 1.80 18 20 
Hartford Fire... 10 2.00 47 49 
mome, N, X..... 10 2.00 23 25 
Homestead ..... 10 1.30 12 14 
Ins. Co. of N. A.. 10 *%2.50 39 41 
National Cas. ... 10 1.20 14 16 
National Fire... 10 2.00 39 41 
National Liberty 5 .50 5 6 
National Surety. 10 2.00 20 22 
National Union..100 seh 48 55 
New Brunswick. 10 1.80 18 20 
New Hampshire. 10 2.00 38 42 
North River..... 10 2.00 22 24 
N. W. National... 25 5.00 90 95 
Occidental ...... 10 Stee es 13 
Peoples National 5 50 4 5 
Phoenix, Conn... 10 2.00 48 51 
Frov. Wash....<«<« 30 2.20 35 37 
NS eee 10 2.20 12 14 
Springfield F.&M. 25 4.50 71 76 
St. Paul F. & M. 25 6.00 127 131 
ee ae 100 25.00 625 675 
TTA VOIOFS: 6.0600% 100 *22.00 560 580 
U. S. Casualty 25 4.00 15 20 
ae re 10 2.40 29 33 
U.S. Fid. & Guar. 10 pike 9 11 
U. S. Mer. & Sh..100 16.00 185 210 
Westchester 10 2.50 28 30 


*Extra dividend paid. 
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Finance Writing 
Plan Agreed Upon 


(CONTINUED FROM PAGE 3) 


miums in 1930 decreased $14,000,000 
from the $95,000,000 total in 1929. It is 
predicted that the returns for 1931 will 
show another drop of at least 10 percent. 

The National Association is making a 
particular effort to get the 1932 rate 
manual out early in the new year, but 
only 90 percent of the members have 
filed their experience for the fiscal year 
ended Aug. 31. The complete figures 
will be tabulated by the staff commit 
tee, which will meet in Atlanta Dec. 1 
for a ten days’ session and results ana- 
lyzed upon which the new rates will 
be based. 

While optional use of the comprehen- 
sive policy has been sanctioned for the 
eastern jurisdiction only, it may be that 
such privilege will later be allowed in 
other fields, although none thus far has 
asked for the privilege. 

Barbour Chosen Vice-President 


R. P. Barbour, United States manager 
Northern Assurance, was chosen vice- 
president, and C. E, Case, assistant 
United States manager North British & 
Mercantile, treasurer, succeeding C. C. 
Hannah, eastern manager Fireman’s 
Fund, who was elected a director. J. 
Ross Moore continues as manager. 

The directorate is now composed of: 
A. T. Bailey, North British & Mercan- 
tile; R. P. Barbour, Northern Assur- 
ance; G. E. Beardsley, Aetna; C. A. 
sickerstaff, Fireman’s Fund; C. M. 
Campbell, North America; C. E. Case, 
North British & Mercantile; R. I. Catlin, 
Aetna Casualty; William Deans of Sel- 
bach & Deans, San Francisco; P. L. 
Haid, Continental; C. C. Hannah, Fire- 
man’s Fund; Wilfred Kurth, Home of 
New York; H. A. Miller, North 
America; E. M. Ransom, Commercial 
Union; J. F. Stafford, Sun; J. M. 
Thomas, National Union, and F. C. 
White, Hartford Fire. 

Mr. Beardsley, the new president, is 
one of the most popular figures in fire 
insurance circles, and assumes the duties 
of his new office unusually well equipped 
to handle them. During the two years 
he served as chairman of the executive 
committee he was most active in fur- 
thering the interests of the organization, 
giving freely of his time, talents and 
influence to the solution of its many 
complex problems. He will prove a 
worthy successor to R. M. Bissell, whose 
manifold outside interests precluded his 
considering continuance in the presi 
dency. 





Examinations Committee to Meet 


Commissioner Bush W. Allin of Ken- 
tucky has announced a meeting of the 
committee on examinations of the Na- 
tional Convention of Insurance Com- 
missioners at the Pennsylvania Hotel, 
New York, Dec. 7. Mr. Allin is chair- 
man of this committee. The conven- 
tion will meet the following day. Mr. 
Allin had previously called a meeting of 
his committee in Louisville, Nov. 19, 
but it. was postponed on word from 
several members that they would be un- 
able to attend. 

Plans will be considered for a uniform 
system of conducting examinations. The 
matter was brought up by the address of 
Commissioner Dunham of Connecticut 
at the Portland meeting and a commit- 
tee, headed by Mr. Allin as chairman, 
was named to work on plans for devel- 
opment of the proposed uniform method. 


Would Adopt Galveston Plan 
DALLAS, TEX., Nov. 18.—After 


studying the operations of the Insurance 
Exchange of Galveston, Assistant Dis- 
trict Attorney C. H. George of Dallas is 
convinced that the favorable loss experi- 
ence in the former city is due in con- 
siderable degree to the refusal of agents 
to grant insurance in excess of appraised 
property values, and will recommend a 
similar program for Dallas 





Fire Executives Backing 
New Tung Oil Development 











Prominent fire insurance executives 
are backing one of the most extensive 
tung oil developments in Florida, a part 
of their holdings at Polk City forming 
the largest oil tree nursery in the world. 
The “Founders of the Industry” in- 
clude: Hugh R. Loudon, Babson Park, 
Fla., retired United States manager of 
the Liverpool & London & Globe; C. 
H. Nottingham, assistant manager, New 
York; F. H. Walker, local manager at 
Newark; Carl F. Sturhahn, president 
Rossia; Wilfred Kurth, president Home 
of New York; R. M. Bissell, president 
F. C. White, and James Wyper, vice- 
president, and C. S. Trimble, secretary 
Hartford Fire; R. H. Williams and B. 
A. Page, vice-presidents Travelers Fire; 
B. N. Carvalho, president Fire Reassur- 
ance; C. H. Holland, former president 
Independence Indemnity; Edward Mil- 
ligan, president; H. P. Whitman, vice- 
president, and F. C. Gustetter, secre- 
tary Phoenix of Hartford; O. E. Schae- 
fer, president Westchester; R. B. Ives, 
president, W. Ross McCain, vice-presi- 
dent, and Guy E. Beardsley, secretary 
Hartford Fire; A. C. Mollington, west- 
ern manager L. & L. & G.; C. R. Tut- 
tle, western manager North America; 
J. F. Stafford, western manager Sun; 
W. P. Robertson, western manager Al- 
liance; J. B. Kremer, deputy manager 
L. & L. & G. New York; N. W. Jor- 
dan, Boston director Columbian National 
Life. 


Nelson Elected President of 
Western Loss Association 


S. L. Nelson of the North America 
was elected president of the Western 
Loss Association at the annual meeting 
in Chicago. He succeeds T. E. Heald, 
National of Hartford. Lloyd Lamerson 
of the Boston and Old Colony, is the 
new vice-president, and Paul Creagan, 
of the Security’s western department at 
Rockford, Ill, is secretary-treasurer. 

John Shea of the Aetna and Fred W. 
Ransom, Providence Washington, were 
clected to the executive committee. 


Holdover members are L. J. Shaw, 
Great Lakes, and Adjuster Hayes of the 
St. Paul Fire & Marine. The report of 


retiring Secretary - Treasurer Fred 
Schoeffler, of Crum & Forster, Freeport, 
Ill., showed the association in healthy 
condition, the active membership hav- 
ing been maintained and three associate 
members added. 

Discuss Two Questions 


Discussion hinged around the question 
of company adjusters fraternizing with 
public adjusters, and also on a bulletin 
of the Western Adjustment regarding 
practices in adjusting electrical and fire 
damage. There was strong sentiment 
that it is a bad practice for company ad- 
justers, both bureau and staff, and also 
held men, to mingle with public adjust- 
ers, and that this should be discontinued. 

The bulletin explained practices which 
should be followed on claims involving 
combined fire and electrical damage in 
electric light and power plants, where 
Clause B is a part of the policy form. 
This clause stipulates that there shall be 
no recovery for electrical loss unless 
“self-sustaining” fire ensues and the 
total of electrical and fire damage is 
over $100. 


Calhoun to Go to Connecticut 


President W. B. Calhoun of the Na- 
tional Association of Insurance Agents 
will give an address before the Con- 
necticut association annual meeting at 
Bridgeport, Dec. 3. He will then go to 
New York City to join the officials and 
some members of the National executive 
committee who will be present in the 
city during insurance week. Executive 
Chairman C. L. Gandy will be on from 
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A Camden Agent 
Calls on Prospects 
not on Strangers 


NSURANCE men who hold a Camden agency do not waste 

their selling time. They get to the point, quote rates and finish 
sales. For their entrance is prepared. They have called on men who 
know what they offer, and who have been made prospects by 
Camden’s Advertising program. 


The Camden agent has no bother with his direct-mail advertising. 
It goes out to the agent's list, over his own printed signature, and 
Camden does the work of mailing and addressing. 


There are two great advantages to Camden's advertising pieces. 
First, they do not make a stupid plea to prospects to raise the 
figures on their existing policies. Instead, they suggest new, impor- 
tant coverages. Also Camden advertising stresses the agent and his 
capabilities. It does not hide him behind institutional ballyhoo, 


Advertising is only one of the advantages of being agent for this 
ninety-year-old firm. The Camden agency is valuable because it 
offeres a complete line of fire, inland marine, and automobile 
policies. It means that you are representing a company whose idea 
of justice and fair-dealing has nothing to do with legal bickering 
It means that you can promise your clients the service they expect 
with no possibility of unpleasantness. 


The possibility of a Camden agency will interest you. But the first 
step is to introduce yourself by asking about their advertising helps. 
You will value them. Write at once. 


The Ninetieth Anniversary Ycar of an Agency Com- 
pany Known for Its Cooperation and Fair Dealing 
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CHICAGO THEFT CHANGES 


The western branch advisory com- 
mittee of the National Automobile Un- 
derwriters Association at its meeting in 
Chicago last week decided on a plan to 
follow with regard to theft conditions 
in the Chicago metropolitan territory in 
view of the increasing theft loss ratio. 
It did not seem advisable to increase 
rates alone inasmuch as the 1932 manual 
will be out in January and then the gen- 
eral rate levels will be recast in harmony 
with the statistical experience. The 
board of directors of the National asso- 
ciation has approved the recommenda- 
tions of the western committee. 

In- the first place a 75 percent 
clause is applicable to theft coverage in 
Chicago and suburban territory where 
a car is not regularly kept in a private 
or public garage. This makes a com- 
pany not lable for an amount greater 
than 75 percent of the actually sustained 
In the second place, an equipment 
exclusion endorsement applicable to 


loss 


1 
}OSS 


theft coverage is to be made a part of 
all policies on both private and com- 
ercial cars. A company is not held 





liable for equipment and parts. The 
equipment exclusion endorsement is not 
required where automobiles are rated 
under the fleet schedule. If endorsement 
is not attached to the policy and the 
broad form theft cover is used the fol- 
lowing additional flat charge shall apply 
on: Cars running up to $999, $5, $1,000 
to $1,999, $8.50; $2,000 and over $12.50. 
These new rules are to become effective 
jan, 1. 

The Chicago agents who have been 
in conference with the western advisory 
committee have felt that consideration 
should be taken of non-conference com- 
panies. It is not thought that many if 
any of them will follow the conference 
rules in Chicago. During the last eight 
or nine months thefts have increased 
greatly. Companies find that an auto- 
mobile is practically stripped and aband- 
oned and in many instances the loot se- 
cured is worth as much or more than 
the automobile itself. 


Hector Hutcheson, formerly in charge 


of the insurance department of the Chi- 
eago Mill & Lumber Co., has opened an 
insurance brokerage office at 111 West 








Washington street, Chicago. Mr. Hutche- 
son formerly traveled in the field and 
at one time was an examiner in the 


western Goperyne nt of the Royal. 
LADD’S DAUG HTER TO MARRY 


Arthur L. Ladd, well known Chicago 
adjuster, announces the marriage of his 
daughter, Blanche Frances, to Charles 
Joseph <Anderhub, Jr., Thanksgiving 
morning. The ceremony will take place 
at 9:30 at St. Laurence’s church. The 
couple with friends will attend a wed- 
ding breakfast at the Windermere East 
hotel. 


ALPHA CHI EPSILON BANQUET 


Alpha Chi Epsilon, professional fire 
insurance fraternity at Northwestern 
University, held its annual founders’ day 
banquet at the chapter house, 70 East 
Jellevue Place, Chicago, Saturday eve- 
ning. Howard Blezer, president of the 
active chapter, welcomed the old mem- 
bers and introduced W. R. Townley, 
who acted as toastmaster. The history 
of the fraternity was reviewed by R. C. 
Schipper. Alex Graham, president-elect 
for 1932, spoke briefly and Don Watson 
responded for the pledges. Short and 
instructive talks were made by Clem E. 
Wheeler, assistant general agent of the 
Hartford Fire, and C. P. Holmes of the 
Western Actuarial Bureau. This was 
followed by a few words from several 








Build for the Future 
with Confidence! 











Attractive 
Agency 
Openings 
Illinois 
lowa 
Michigan 
Minnesota 
Ohio 
Oregon 
South Dakota 
Texas 
Washington 


Wisconsin 








eee), 


ing basis. 











MILWAUKEE, WISCONSIN 


© @ © Careful education and thorough field 
training for new men means solid foundations on 


which to build new agencies. 


@ © © Ever on the alert for improvement, this 
Company has inaugurated Field Schools under 


the direction of a thoroughly capable instructor. 


conjunction with our 


Course, this gives the new men a thorough work- 
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of the older members, including ( ‘eorge 
M. Eddy, Jr., and G. F. Goltermann, 
president and vice-president respec tively 


of the first class. This was the sixth 
anniversary of Alpha Chi Epsilon. The 
committee in charge of the banquet con- 


sisted of Harry Forrey, Dean Lightfoot 


and Roy Urbauer, all of the Fire As. 

sociation. 

EMPLOYMENT COMMITTEE NAMED 
In compliance with the request of the 

Blue Goose employment committee, the 


Illinois pond has designated its super- 
visor, custodian and guardian as a 


com- 
mittee to investigate applicants for work 
and exhaust every opportunity for find- 


ing employment for these members be- 
fore referring them to the grand nest 


employment committee. The  Lllinois 
committee consists of R. D. Wiley, At- 
las, supervisor; Frank J. Breen, Stand- 


ard of New Jersey, custodian, and C., 
W. Ohlsen of the Sun, guardian, 


CUBS CA TC HE R ‘A BROKER 


C. Leo (“Gabby”) 
catcher of thie Cubs, 
insurance business in Chicago and al- 
ready in just a few days has run up 
quite a string of premiums through his 


Hartnett, star 
has gone into the 


wide acquaintance. He hatomes a 
broker attached to the office of Adam- 
son, Wilson & Co., class 1 agency, In- 
surance Exchange. Mr. Hartnett fig- 
ures on being able to build up a sub- 
stantial volume of business while his 


popularity as a big league star continues, 
and to remain in insurance as a profes- 


sion. He has been concentrating so far 
on life and accident insurance, 
L. N. FLAGG DIES ON COAST 


Old timers in Chicago were saddened 


to hear of the death in Spokane re- 
cently of Luther N. Flagg, who is said 
to have been one of the earliest public 


adjusters in Cook county. He left Chi- 
cago about 15 years ago and in Spokane 


conducted an adjusting business and 

took an active part in public affairs. 

He was 71 at the time of his death 
Charles V. Peckham is reputed to 


have been the first public adjuster in 
Cook County. He went to Chicago from 
Brooklyn, where he had been an adjuster 
for the people, in 1888 and established 


C. V. Peckham & Co. In 1890 he was 
joined by Mr. Flagg, who had been 
an accountant with the furniture firm 
of Rothschild & Co., in Chicago and 
the firm of Peckham, Flagg & Peck- 
ham was established. Mr. Flage was 


held in high esteem by the companies. 

For a time A. Maurer, who now 
has his own adjusting firm in Chicago, 
was associated with Mr. Flagg. 

Se Kas Peckham, son of the late C. 
V. Peckham, is an important adjuster 
for the companies on the Pacific Coast, 
where he has been established since the 
San Francisco fire. 


Two Companies Vote to Merge 


Stockholders of the New York Fire 
and the Bronx Fire at meetings Tuesday 
approved the proposition to merge the 
two companies subject to the approval 
of the superintendent of insurance. The 
consolidated companies will operate 
under the name of the former company 
and continue under the underwriting 
management of Corroon & Reynolds. 
The New York Fire was organized in 


1922, the Bronx in 1928. 





Burglary Writings Increase 


An increase in its burglary business is 
reported by the Aetna Casualty. Its ap- 
plications for both September and Oc- 
tober were considerably in excess of 
those for the corresponding months of 
last year. While the business applied 
for is for all of the burglary lines, much 
of the gain is attributed to the new 
storekeepers policy, which has proven 
highly popular. 


The Ohio Inspection Bureau now jas 
men rerating Somerset, New Straitsville, 
Butler, Bellville, Danville, Johnstown, 
Etna and Kirkersville. A new rate book 
for Bucyrus will be out in about two 
weeks, 
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COMPANY NEWS 














E.H. Boles Explains Reduction 





President of General Alliance Tells Why 
the Dividend Rate Has Been 
Dacreased 





In advising stockholders of the Gen- 
eral Alliance of New York of the rea- 
sons for reducing the present quarterly 
dividend from 40 cents to 15 cents a 
share, President E. H. Boles said it was 
due to the desire of the management “to 
strengthen the surplus of the General 
Reinsurance Corporation, a wholly 
owned subsidiary, in view of the present 
market price of securities, and also to 
keep ample cash on hand for the time 
being in order to meet any unusual de- 
mands, thereby avoiding the necessity 
which might arise of selling securities in 
exceptionally low markets. No such 
cash demands are expected, but in these 
uncertain times we believe it most im- 
portant than even to pursue a hight 
by proudent course.” 

The insurance accounts of the operat- 
ing companies, President Boles adds, 
“are running satisfactorily and their in- 
vestment income has been but slightly 
affected by present conditions.” 


Chicago F. & M. Makes Deal 


Merged with Lincoln Fire But Will 
Continue Its Force and Plant 
with Underwriters 








Plans for merging the Chicago Fire 
& Marine with the Lincoln Fire of New 
York were completed this week. The 
proposition will now be voted on by the 
officers of both companies and the insur- 
ance departments of Illinois and New 
York. All details however will be con- 
summated by the end of the year. 

According to present plans the Chi- 
cago Fire & Marine home office and 
field force and the local agency plant in 
all sections will be conducted as at pres- 
ent under the name of the Chicago Fire 
& Marine Underwriters from its present 
Chicago headquarters, the organization 
functioning just as at present. The Lin- 
coln Fire up to Jan. 1, 1930, was con- 
ducted as a reinsurance company. Since 
that time Fred S. James & Co. have 
been acting as managers for all classes 
except reinsurance, the firm also repre- 
senting the Eagle Star & British Do- 
minions. So far as can be learned the 
Chicago Fire & Marine Underwriters 
will not interfere with the James & Co. 
plan at all. Harold M. O’Brien, presi- 
dent of the Chicago F. & M., has been 
in New York arranging for the merger. 

On Jan. 1 the Lincoln Fire had $4,159,- 
777 assets, capital $850,000, net surplus 
$664,884, reinsurance reserves $2,352,594. 
It wrote premiums last year amounting 
to $2,367,817. 

The Chicago Fire & Marine on June 
30 absorbed its running mate, the Presi- 





Fire Losses Decrease . 
in First Ten Months 





_ Fire losses in the United States 
in October, acording to the tabula- 
tion of the national Board, aggre- 
gated $35,501,530, an increase of 
$2,298,544 over those for the pre- 
ceding month, but less by $1,337,- 
084 than the figures of October, 
1930. The record for the past 
month increases to $376,216,530 
the total losses from Jan. 1 to the 
close of October. Formidable as 
these figures are, they yet repre- 
sent a decrease of $9,045,263, con- 
trasted with the record for the 
first ten months of 1930. 





UNDERWRITER 





assets $3,131,938, capital $525,000, 
surplus $379,823, premium 
$1,966,868. 

The Chicago F. & M. had made all 
arrangements for a merger deal with the 
Associated F. & M. of San Francisco 
but the conflicting laws in the two states 
caused the projectors to drop the pro- 
ceedings. The two main factors in the 
Chicago F. & M. are President H. M. 
O’Brien and his brother, Vice-President 
Frederick O’Brien. R. M. Nevins and 
George E. Haas are secretaries. It be- 
longs to the Western Underwriters As- 
sociation so that its merger with the 
Lincoln Fire will cause no embarrass- 
ment to the agents. 


net 
reserve 





Merchants, N. Y., Omits Dividend 


The Merchants Fire of New York 
has omitted its quarterly dividend. A. 
C. Noble, chairman of the board, advises 
stockholders that, although premium 
volume, trade profit and investment in- 
come have held up during the first nine 
months of this year, an unpredecented 
depreciation of security values has oc- 
curred. In view of this shrinkage, he 
said, the directors have decided that 
the amount already paid in dividends 
shoud cover the entire year. He stated 
that the amount of dividends paid dur- 
ing 1930 is equivalent to the sum of its 





dividends for the vear 1929 and greater 
than the average for the last five years. 


To Dissolve Raritan Valley 


Stockholders of the Raritan Valley of 
the Frelinghuysen group have approved 
dissolution of the company which will 
be accomplished when formal approval 
of the New Jersev department is ob- 
tained. As of May 1, the outstanding 
risks of the Raritan Valley were rein- 
sured by the Stuyvesant of the Freling- 
huysen group. The Raritan Valley was 
launched in 1928; total assets-as of Dec. 
31, 1930, were $334,216; capital $200,000 
and surplus $72,610. 


Will Liquidate People’s Fire 


BALTIMORE, Nov. 18—Liquida- 
tion of the People’s Fire of Maryland, 
just reinsured by the Fidelity & Guar- 
anty Fire, was definitely decided upon 
at a meeting of the directors here. Li- 
quidation is under way and an audit is 
now being made by the insurance de- 
partment and also by a private firm. 








Will Act on Proposed Merger 


Formal notice has been given stock- 
holders of the Empire Fire of New York 
that a special meeting will be held Dec. 
17 to consider the proposed merger of 
the company with the Great Lakes of 





*. 
13 
Chicago. Both are owned by the Pub- 
lic Fire of Newark, control of the 


Empire Fire having been secured several 
weeks ago and that of the Great Lakes 
more recently. 


Pennsylvania Fire Statement 





Total assets of the Pennsylvania Fire 
as of Sept. 30 were $15,488,305; capital 
$1,000,000; surplus $6,428,668; premium 
reserve $7,230,706. 





All Risk Cover on Bridges 


Few calls for all risk coverages on 
bridges are now received by companies 
writing the business. The impression 
is that all such structures proposed by 
public bodies have virtually been ar- 
ranged for, while those projected by pri- 
vate interests find it impossible to float 
bonds in the present state of the finan- 
cial market The record of private 
bridge enterprises moreover has not 
been satisfactory. A number have de- 
faulted on their interest obligations of 
late, while still others are reported as 


contemplating such procedure. While 
the underwriters bridge pool quotes 
rates for completed bridges under torms 
that include the collapse hazard, mem- 
ber companies willing to assume such 
risk upon structures in process of build- 


ing must name their own figures, 
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Capital $1,000,000 
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SPRINKLER LEAKAGE 


INCORPORATED 1799 


of Providence, R. I. 


Surplus to Policyholders, $11,159,491 


INCORPORATED 1928 


Providence, R. I. 


The above Companies write: 


TORNADO 
OCEAN AND INLAND MARINE 


and their allied lines 


under Combined Policies with 


INCORPORATED 1832 


Richmond, Va. 


Surplus to Policyholders $1,671,770 





ProvipENCE WasHINGTON INsuRANCE Company 


AncuHor Insurance Company 


Organized and Owned by the Providence Washington Insurance Co. 
Surplus to Policyholders $1,563,657 


FULL COVERAGE AUTOMOBILE INSURANCE 


MARYLAND CASUALTY COMPANY 


Vircinia Fire anp Marine [Nsurance Company |} 


AUTOMOBILE INSURANCE 


AUTOMOBILE 


TORNADO 
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Should Demand Fair Play 


officials doubtless find them- 
selves in complete sympathy with ELIsHa 
Leg, vice-president PENNSYLVANIA RalL- 
ROAD, who after reciting the heavy loss 
which the railways have sustained in re- 
cent years, largely as the result of exces- 
sive governmental interference in the 
conduct of their affairs, declares that “the 
stockholders 


Company 


their 
managements have rights. We are going 
to fight for them. Starvation returns have 
been the lot of the railroads for years. The 
day is at hand when better treatment is 
necessary and must be demanded.” 


railroads, their and 


Insurance companies, and especially the 
life offices, are heavy investors in railway 


securities and are vitally concerned in 
whatever influences these adversely. Ata 
meeting of the AssocriaTION OF LIFE IN- 
SURANCE PRESIDENTS some years ago, 
Howarp Extiort, then president of the 
Great’ NortTHERN RaAtiway, portrayed 


vividly the injustice of many of the regu- 
lations to which the roads were subjected. 
The association promptly and unanimously 
adopted a resolution expressing sympathy 
with his views, and urging a more tolerant 
attitude on the part of the law-makers. 

It may be that the railways, as is un- 
questionably true of the insurance com- 
panies, 
part 


are themselves to blame in good 
for the legislative hardships about 


which they so justly complain, in that in- 
stead of fighting vigorously the enactment 
of hampering statutes when these were 
proposed, they adopted temporizing meth- 
ods, and thereby simply encouraged the 
passage of still harsher measures. 

That the railways are no longer dis- 
posed to follow a suppliant attitude is 
evidenced by the challenging words of Mr. 
Ler. From these the insurance companies 
should take courage and when threatened 
with inimical legislation demand fair treat- 
ment. Had such courageous course been 
followed in days gone by, many of the 
obnoxious laws now upon the statute books 
would have failed of enactment. 

Corporations, and particularly those with 
large accumulated funds, such as insurance 
companies of all types, are compelled to 
carry in order to safeguard their assumed 
obligations, are special objects of attack 
by champions of every possible political 
cult, in the combatting of which there 
should be no pussyfooting. Convinced of 
the righteousness of their position the in- 
surance companies should adopt the slogan 
of “hit 
realizing that the great majority of 
the American people believe in fair play, 
and will see that it is accorded, 
corporations, 


former President RoosEveLT and 
hard,” 


even to 
once the merits of a situa- 
tion are clearly understood. 


Value of Local Boards 


W. B. C 
NATIONAL 


ALHOUN, of the 


INSURANCE 


president 
ASSOCIATION 
in his talk before the Tennessee 
called attention to the great 
value of well organized local boards. These, 
he the backbone of 
ganization work. Local boards 


oO} 
AGENTS, 
association, 
said, are agency or- 
afford the 
for the agents as a whole to 
their locality. 
There are many avenues at work for these 
Mr. CALHoun called atten- 
tion to the death of an agent who was a 


opportunity 


express views in a single 


associations. 


SEATTLE Ex- 


organiza- 


member of the INSURANCE 
CHANGE. A _ bulletin from that 
tion stated that the only heir was a young 
daughter 13 years of age. Yet the mem- 
bers of this board intend to conserve this 
agency, protect its business and supervise 
its affairs for the benefit of this child. That 
is a great exhibition as to the value of a 
well organized local 
have an- 
and stand for the highest ethics of 


board where agents 


trot together, confidence in one 
other 


the 





business, 








PERSONAL SIDE OF BUSINESS | 








Ed P. Eppich, head of the Ed P. Ep- 
pich & Son general agency, Denver, has 
completed 35 years of continuous serv- 
ice with the State of Pennsylvania. On 
Nov. 10, 1896, Mr. Eppich was ap- 
pointed a local agent by the Spring 
Garden and continued in the service of 
the company when it was merged with 
the State of Pennsylvania and assumed 
the latter name. Mr. Eppich and _ his 
son, Karl, are now general agents for 
the company. 


Mrs. Evelina Sarratt Rice died in the 
home at Richmond last week of her 
son-in-law, B. C. Lewis, Jr., vice-presi- 
dent of the Virginia Fire & Marine. A 
son, R. Coleman Rice, is Virginia state 
agent for the Phoenix Assurance and 
affiliated companies. 


John C. Chidsey, former insurance 
commissioner of Texas and more re- 
cently vice-president of the First Na- 
tional Bank of Dallas, died there after 
a few days’ illness. Mr. Chidsey was 
one of the best known bankers and in- 
surance men in Texas. 


R. H. Perdue of 
Ketchum, prominent Cleveland local 
agent, has almost fully recovered from 
several serious operations the past year. 
Until recently he had enjoyed a rugged 
constitution and had been known for his 
vigorous 


| Meese, Perdue & 


part in movements affecting 
insurance, 
The many friends of E. H. Shirley, 


Tennessee state agent of the Home of 
New York group, dean of the field men 
in his state, will regret to learn of his 
illness. Mr. Shirley is confined to his 
bed with anemia. He has always been 
a hard worker and does not relish an 
enforced vacation. 


Frank T. Priest, national councillor 
for Kansas of the National Association 
of Insurance Agents and member of the 
Dulaney Johnston, Yankee & Priest 
agency of Wichita, has been appointed 
chairman of the publicity committee of 
the Wichita chamber of commerce. Sid- 
ney L. Foulston, prominent Wichita at- 
torney, has been appointed chairman of 








Non-Conformity 





BY JOHN M. DEAN, Memphis 
Retiring President Tennessee Association 
of Insurance Agents 
Stale custom despises the thinker 
Who heeds not convention’s decrees, 


Who laughs at its odd superstitions 


And treads not its pathway of ease; 

And so every milestone of progress 
3etokens some phase of the war 

On those who like things as they should 
be, 

And scorn to take things as they are. 


Minorities foretell the morrow 
Full many and many a time, 
And heresies oft are accepted 
By those who esteemed them a crime; 


For ev’ry advancing procession 

Must trail an unorthodox ear, 

Pushed forward by things as they should 
be 

Instead of by things as they are. 

The pioneer blazes the pathway 

That others may follow his lead, 

But the pain and the tears of his labor 

Are mocked by ingratitude’s greed. 

The 


world would stand still without 
seers 
Who gaze down the future afar, 
Who strive to make things what they 
should be 
And refuse to take things as they are. 


’'Tis easy to drift with opinions 
Respected because of their age, 

But the swimmer who battles the current 
Adds glory to history's page; 

Then here’s to the venturesome dreamer 
Who fixes his gaze on a star, 

And glorifies things as they should be 


Regardless of things as they are! 








Oklahoma City 





Founder 








WALTER E, 


ATWATER, Milwaukee 


On next Saturday evening the Wis- 
consin home nest of the Blue Goose to- 
gether with representatives of the order 
in other states will gather in Milwaukee 
to pay homage to Walter E. Atwater, 
state agent of the Caledonian, who was 
the first most loyal grand gander and 
who had so much to do with the found- 
ing of the order directing its activities in 
its early years and getting it on a firm 
foundation. Walter Atwater is the father 
of the Blue Goose. He is the patron 
saint and the members look to him as 
the organizer and founder. He presided 
at the organization meeting and had the 
most to do with the devising of the 
ritual for the founders’ meeting. 


the fire prevention committee for the 


third successive year. 


George Landers, special agent in Kan- 
sas for the Northwestern Fire & Ma- 
rine with headquarters in Wichita, is 
the father of a son, born last week. W. 
EK, Landers, Kansas state agent for the 
Northwestern Fire & Marine and grand- 
father of the heir, is equally proud of 
the new arrival, his first grandchild. 

Robert S. Buddy, vice-president Glens 
Falls, is on a trip through the middle 
west and southwest. 


The Michigan deer-hunting season, 
which opened Sunday, has called many 
insurance men to northern camps. 
Among those who started for the north 
just before the season opened was H. 
B. Corell, deputy insurance commis- 
sioner, who will camp on the Au Sable 
river with Homer Rutledge, former state 
fire marshal. Commissioner C. D. Liv- 
ingston is expected at their camp later 
in the week, probably accompanied by 
Governor Brucker, 


Herbert E. Boning, assistant secretary 
Milwaukee Mechanics, has been con- 
fined to the Presbyterian hospital in Chi- 
cago for the past two weeks. Mr. Bon- 
ing has been very ill. His health is now 
improving. 


Rudolph H. Wieben, former secretary 
of the Milwaukee Mechanics and now 
in the local agency business in Milwau- 


kee, is receiving congratulations on a 
new grandson born Nov. 14 to Mr. and 
Mrs. Albert Lers, Jr. Mrs, Lers was 
formerly Miss Doris Wieben. 

W. FP. Robertson, assistant western 
manager of the North America, was in 


last week 
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i GGRESSIVE nations throughout the world are constantly 
Cash Capital ’ 2 d ole ‘ 
$24,000,000,00 experimenting in various ways to facilitate the production of 
Net Surplus its industries, make the home more comfortable and maintain safety 
$36,398,755.35 , . . ‘ 
nbeien hee through its national defense. A. recent achievement has made it 
Surplus to Policyholders possible for a specially constructed submarine to carry an airplane. 
piace Tite siverslt te: cotaquolied Sion thie sabinserine: diel ond | 
Additional Funds is aircraft is catapulted from the suOmarine deck and on returning 
$38,936,368.00 


from its flight is hoisted into the hangar on the deck by a crane. 


(Pro Rata Unearned Premiums) 


— » The Home Insurance Company through its progressiveness has 


for miscellaneous accounts, taxes, dividends, 


o19.794.968.55 developed and sponsored new forms of insurance to meet the needs 
par of the public. “The Home of New York” fosters all that which is 


Cash on hand, funds conservatively invested 
or current balances payable when due 


good for furthering the business of fire insurance in the interest 
L $112,089,988.90 


a of its agents and policyholders—The “Home” is dependable. » 


THE HOME comeaxy NEW YORK 


ORGANIZED 1853 WILFRED KURTH, President 


59 MAIDEN LANE 
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W. H. Clemons Is to Retire 


J. H. Burlingame Will Succeed the Vet- 
eran as Manager for the Western 
Adjustment at Cincinnati 








\\V. H. Clemons, for the past ten years 
manager of the Cincinnati branch of the 
Western Adjustment, will retire Jan. 1, 
and will be succeeded by J. H. Burlin- 


game as manager. 
In recognition of Mr. Clemons’ serv- 
ices he has been granted a_ suitable 


honorarium. As he desires to continue 
his contact with the company the post 
of manager emeritus has been created 
and he will continue to receive his 
friends at the Cincinnati office for some 
time to come. 

J. H. Burlingame, who succeeds Mr. 
Clemons, has loyally supported Mr. 
Clemons through all the years of his 
administration. Mr. Burlingame joined 
the Western Adjustment in 1913. He 
was appointed general adjuster for 
Ohio in 1928, and in this capacity has 
participated in many of the important 
adjustments in Ohio. Mr. Burlingame 
is a thoroughly seasoned adjuster. 

W. H. Clemons was born in Cincin- 
nati, July 17, 1862, and was educated in 
the public schools of his native city. In 
December, 1879, he entered insurance 
as clerk and local adjuster in the offices 
of the Insurance Adjustment Company 
of Cincinnati. After seven years’ service 
he became special agent of the Lan- 
cashire for Ohio, Indiana, Kentucky and 
Tennessee. In October, 1888, he became 
special agent of the Firemens of Day- 


ton, ©O., with which company he re- 
mained until its reinsurance with the 
National Fire, Jan. 14, 1892. He was 


with the National Fire as special agent 
in Ohio until September, 1892, when he 
became adjuster of the Phenix of 
Brooklyn, serving that company (after- 
wards the Fidelitv-Phenix) as_ state 
agent and adjuster for Ohio, Kentucky, 
Tennessee and West Virginia. In June, 
1912, he was called to the western de- 
partment of the Fidelity-Phenix as gen- 
eral adjuster. He was appointed man- 
ager of the Cincinnati branch of the 
Western Adjustment in March, 1921. 

Several years ago Mr. Clemons cele- 
brated the completion of 50 vears’ serv- 
ice to the insurance companies. 


Vote on Bond Issues Given 


Results of the Election Seen in a Num- 
ber of Points on Fire Fighting 





Improvement 
lmore and Shadyside were among 
the very few Ohio towns which ap- 


proved bond issues for purchase of fire 
apparatus. The Elmore bond 
for $7,000 and the Shadyside 
$6,500. The town council 
has authorized a bond issue for $6,800 
for the purchase of fire equipment. 
Towns and cities defeating bond issues 
at the election, for the purchase of fire 
equipment, were Bettsville, Corning, 
Manchester, Millersburg, North Canton, 
Rossford, South Amherst and Urbana. 

Dresden voters approved of expendi- 
ture of $4,5 100 for extending a_ water 
main into a factory district. At Rose- 
ville, a $40,000 bond issue for an en- 
tirely new waterworks system was ap- 
proved. West Lafayette voters approved 
a bond issue of $7,500 to be used for 
improvements in the waterworks sys- 
tem. Voters defeated the bond issues for 
purchasing or improving water systems 
in Belpre, Bowling Green, Canton, Fay- 
ette, Gahana, Lucasville, Mechanics- 
burg, Wellsville and Woodsfield. 
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To Have Educational Talks 


Ohio Blue Goose Members at Columbus 
Invite Representative Men to 


Make Addresses 








During the present winter and spring 
the Columbus luncheon committee of the 
Ohio Blue Goose, Alvin E. Bulau, Ber- 
nard Flood and Allen Guy, plans to 
bring a speaker every two weeks, first 
to outline the relationship to the field 
men and their work of all organizations 
and institutions operating in the field of 
insurance and then to explain technical 


aspects of the standard fire insurance 
contracts. 
Frank S. Dickson of Chicago has 


spoken for the National Board. Mon- 
day of this week, Richard Vernor spoke 
for the National Fire Waste Council. A 
date has not yet been set for Percy 
3ugbee of the National Fire Protection 
Association, but either he or Engineer 
Horatio Bond will represent that organ- 
ization. Another subject scheduled for 
attention is: “How can insurance jour- 
nal advertising be made valuable to the 
field man? 

Ohio is one of the outstanding states 
in the Union in fire prevention and the 
saving of property and life from de- 
struction by fire, Mr. Vernor said in his 
talk Monday. Discussing the work of 
the inter-chamber fire waste council of 
the U. S. Chamber of Commerce, Mr. 
Vernor reported that 57 of the 58 cham- 
bers of commerce in Ohio which are 
eligible to enter the contest are now 
members. The lone exception is East 
Liverpool. Fire preventionists in Ohio 
are now devoting much attention to the 
prevention of fires in the rural sections 
of the state, he said. 


Continue Bank Conferences 


CLEVELAND, Nov. 18.—The Cleve- 
land Board’s committee on financial in- 
stitutions plans to hold another meet- 
ing with bank representatives here on 
problems of mutual interest. The prin- 
cipal topic of discussion will be the 
handling of insurance covering the var- 
ious types of receiverships in which 
banks are interested. Bank attorneys 
are making a special study of this ques- 
tion for presentation at the meeting. 


Shift Columbus Protection 


COLUMBUS, O., Nov. 18—A sur- 
vey is being made here to determine 
which of two fire houses shall be aban- 
doned, one in Oak street or one in the 
southern section of the city. Mayor 
Thomas is disposed to retain the one 
on Oak street, as it protects several 
state institutions. Abandonment of one 
is necessary in order to obtain men and 
equipment for a new fire house in the 
suburbs. 


J. W. Frazier Resigns 
J. W. 


Frazier has resigned 


as as- 
sistant secretary of the Cleveland In- 
surance Agency. He has had charge 


of fire insurance underwriting and office 
management since the organization of 
the agency. 

Mr. Frazier began his insurance ca- 
reer in 1918 as an employe of the Co- 
lumbus office of the Ohio Audit Bu- 
reau. A few months later he was trans- 
ferred to the Cleveland division as chief 
clerk. 

In 1921 he joined the James & Man- 
chester Co. agency as fire underwriter 
and office manager, later becoming as- 
sistant secretary. He has been active 
in the Insurance Board of Cleveland, 
having served on the forms committee 


and as chairman of the practice and 
procedure committee. He was one of 
the leaders in developing the compre- 
hensive dwelling policy and in obtain- 
ing its introduction into Ohio. 

Mr. Frazier has not announced his 
plans. 


Ruling on Agency Licenses 


At the meeting of the Ohio Under- 
writers Association last week, attention 
of special agents was called to the ruling 
of the insurance commissioner on agency 
licenses. It is a practice of the commis- 
sioner’s office to notify inquirers that a 
man represents a company so long as 
the insurance depertment records indi- 
cate this representation. Therefore, it 
is important, whenever a special agent 
takes up his supplies from an office, that 
the department be notified to cancel the 
license. In the eyes of the state, an 
agency connection has not been dis- 
solved until the department has been 
notified. 


O’Connor on Executive Committee 


F. P. O'Connor, president of the 
O’Connor-McCune Company, Lima, O., 
has been elected a member of the ex- 
ecutive committee of the Ohio Associa- 
tion of Insurance Agents to take the 





place of John F. 


Ankenbauer of ( me 
nati, 


who resigned. 


Cooper Opens Cincinnati Office 


The Myers Y. Cooper Company, Cin- 
cinnati realtors, recently opened a new 
office and apartment building in Cin- 
cinnati. A special supplement to the 
Cincinnati ‘Enquirer’ was issued de- 
scribing the building and the Cooper or- 
ganization. W. F. Salway is manager 
of the insurance department. Until last 
March, he was with the insurance de- 
partment of Procter & Gamble for 
seven years. The Myers Cooper Com- 
pany is headed by Myers Y. Cooper, 
well known Cincinnati builder and for- 
mer governor of Ohio. 


Results of Westerville Inspection 


In the inspection of Westerville by 
the Ohio Fire Prevention Association, 
79 risks were inspected, 60 were found 
defective and 244 recommendations were 
made. Harry K. Rogers addressed the 
school children and gave an exhibition. 
Electric wiring seemed to be the chief 
fire hazard. 


West Shell, president 
agency in Cincinnati 
rector of the Cincinnati Club. 
led the successful five winners. 


of the Shell 
was elected a di- 
Mr. Shell 
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Rural Losses Show Increase 





Only Improvement in Cities With Fire 
Fighting Equipment, Indiana State 
Fire Marshal Says 





“The fire loss problem is now more 
than ever a problem for the small towns 
and rural districts. Fire losses are 
mounting rapidly in these sections. The 
problem is getting to be as critical as 
the problem of taxation. It is coming 
to be staggering in burden and propor- 
tions,” said Alfred Hogston, Indiana 
state fire marshal, in his report for the 
fiscal year ending Sept. 30. 

The total fire loss is given at $8,102,- 
677, a decrease of $1,563,122 or 16 per- 
cent from the previous year. The en- 
tire decrease in fire loss was made in 
towns and cities that had fire fighting 
equipment. In cities of over 5,000 popu- 
lation there were 257 more iess, an in- 
crease of 7 percent in number, but the 
loss was $1,362,000 or 33 percent less. 
In cities under 5,000 there were 50 more 
fires, an increase of 4 percent, but the 
loss was over $800,000 or 41 percent 
less. 

In the country and small towns there 
were 441 more fires than the year be- 
fore, an increase of 33 percent. The 
fire loss in these sections was $4,232,702, 
which was an increase of $606,876 or 16 
percent over the year before. These 
were communities that had practically 
no fire fighting equipment and very 
little fire prevention activity or inspec- 
tion. 


Would Check Oil Hazard 


DETROIT, Nov. 18.—Fire Marshai 
Goldwater appeared before the city 
council last week to urge the imme- 
diate adoption of an ordinance calling 
for the construction of dykes around 
gasoline storage tanks within the city 
limits, maintaining that the inability of 


the fire department to force this con- 
struction has resulted in the creation of 
many dangerous fire hazards here. Since 
last July, when an oil company obtained 
an injunction against the department to 
prevent it from forcing the building of 
these dykes, the department has been 
unable to regulate gasoline storage tank 





construction above ground. Many large 





tanks have been erected since July, pav- 
ing the way for what Mr. Goldwater 
terms “great conflagrations,” that the 
fire department will have difficulty in 
controlling. 


Plan Dinner for Livingston 


LANSING, MICH., Nov. 18.—The 
Lansing Association of Insurance 
Agents, at its meeting this week, 


launched plans for a complimentary din- 
ner for Commissioner Charles D. Liv- 
ingston in recognition of his recent ele- 
vation to the presidency of the National 
Convention of Insurance Commissioners. 
The exact date has not been set. 

The association also talked over the 
depository bond situation and its ei- 
fect on the bonding of city, village and 
township treasurers. The agents were 
somewhat pessimistic over the chances 
for straightening out the matter with- 
out resort to a special session of the 
legislature. 

The rumored imminent collapse of 
some more of the Michigan specialty 
carriers writing auto lines was also a 
topic. 


Oppose Fire Truck Speed Limit 

DETROIT, Nov. 
men are concerned over the Detroit fire 
commission’s instructions to the fire de- 
partment to observe a speed limit, forc- 
ing rescue squads to keep below 30 miles 
per hour, engine apparatus below 25 and 
fire trucks below 20 miles per hour. This 
ruling, which opens the way for heavier 





fire losses in this area, was made be- 
cause “the city’s financial condition 
makes it imperative that no funds be 


required for repairing trucks which get 
into accidents.” 


Indiana License Ruling 


Commissioner Kidd of Indiana has 
issued a statement, clarifying a prev- 
ious bulletin, which declared that under 
a new law agents’ licenses would be 
granted in 1932 only to those showing 
receipts for poll taxes. Men under 21 
or over 50 and women of all ages ap- 
parently were barred from getting li- 
censes as poll taxes in Indiana are due 
only from male residents between the 
ages of 21 and 50. 

In the new bulletin Commissioner 
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LOYALTY GROUP- 


2AM aM — 
E TRUE ‘OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; E 
Faith in Yourself: Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity, reads the record and inexorably records the verdict. . 

The Verdict is. always has been, and always will be that True Optimism is justified and its results proven: A 
that False Optimism cannot last because of its unsound foundation: and that Pessimism cannot prevail. but B 
must ever fail because of its inherent untruth and viciousness. H 


History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D., History records that the world progressed, and was in every way better and 2 
more prosperous in the year 1000 than in the year 100 A. D.: History records that the world progressed. and J 

was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will = 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. = 

Almost two !housand years ago a wise teacher and leader of men said 2 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
=| mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
: will suffer misfortunes in the future and more will succumb, cannot be denied, but such misfortunes, however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so” Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 
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NEAL BASSETT, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 








~—~~~"NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


~—— NEAL BASSETT, President 
SOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 











W. E. WOLLAEGER, ae JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
LLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 

CHARLES L. JACKMAN, President EAL BASSETT, Vice-President 


JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 

NEAL BASSETT, Chairman of Board 

J. SCOFIELD ROWE, President H. S. LANDERS, Vice-Pres. & Gen'l Counsel S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres. 4 
EARL R. HUNT, Vice-Pres, S. K. McCLURE, Vice-Pres.* JOHN KAY, Vice-Pres. - A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, Chairman of Board 
























Cc. W. aaa President H. S. LANDERS, Vice-Pres. & Gon’ Counest W. VAN WINKLE, Vice- err E. C. FEIGENSPAN, Vice-President 
OHN KAY, Vice-President . H. HASSINGER, Vice-President LLS T. BASSETT, Vice-President 
COMMERCIAL CASUALTY INSURANCE COMPANY 
WESTERN DEPARTMENT ‘ EASTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, IIL 10 Park Place San Francisco, California 
H. A. CLARK, Manager Newark, Now Seveey 60 Sansome Street 





Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 


H. R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 
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Board Would Handle Business 


GRAND RAPIDS, MICH., Nov. 18. 
The Grand Rapids Association of In- 
irance Agents during the past week 
uggested to the city commission that 
surety bond and fire business created 

the construction of the new civic 
iditorium be handled by the associa- 
Blickle, president of 
wrote the commission 


George C, 
the local board, 


t the association has unparalleled 
facilities for handling the business and 

it it would be fairly distributed among 
the members 


Evansville Bank Agencies Sold 


Baty h McReynolds has taken over the 





insurance department of the American 
reel & Savings Bank, Evansville, Ind. 
The bank recently closed its doors and 
ts president, M. S. Sonntag, was named 
as liquidating agent. Mr. Sonntag 
started the insurance business more 
than a quarter of a century ago. Mr. 


THE 


McReynolds was vice-president of the 
bank and has been connected with the 
agency for several years. 

Sale of the insurance 
the Lincoln Mortgage & 
Company of 
& Greene 
the circuit 


department of 
Title Guaranty 
Evansville to the Greene 
agency, has been ordered by 
court there, 


Farm Meeting at Peoria 


W. S. Garlough of 
is chairman of the 
of the Illinois 
Association, 
meeting in 


Ili., 
committee 
Insurance Agents 
which will hold its annual 
Peoria some time in Jan- 
uary. Other members of the committee 
are C. A. Swarm, Decatur, and J. R. 
Marquiss, Monticello. 


Readjusting Bank Departments 


INDIANAPOLIS, Nov. 18.— The 
rulings of Commissioner Kidd on the 
status of insurance departments of de- 
funct and liquidating banks and_ trust 
companies has resulted in considerable 
activity on the part of fire company 
field men, who are required to bring 
about agency readjustments in all such 
cases. The commissioner held that re- 
ceivers of banks or committees in 
charge of liquitation can not continue 
to operate the insurance departments. 
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The field men are looking after the 
business until new arrangements can be 
made. The insurance department is 
carefully scrutinizing new agency ap- 
pointments to make sure that agency 
transfers are backed by bona fide dis- 
posal of the business. 


Push Detroit Company Association 


DETROIT, Nov. 18.—The movement 
to form an organization of executives of 
Detroit companies, suggested at the 
banquet given by the stock companies 
for Commissioner Livingston two weeks 
ago, has been discussed widely among 
insurance men of the city since. It 
seeins probable that George K. March, 
president Detroit National Fire, and L. 
J. Treanor, vice-president Michigan Life, 
who were instrumental in organizing the 
banquet for the commissioner, will again 
take the initiative in order to bring the 
stock 
association, 





Mutual Official Pleads Guilty 


EK. O. Appel, former secretary of three 
fire mutuals at Highland, I1l., who had 
been charged with embezzling $16,000 | 
from the companies, pleaded guilty in | 
circuit court at Edwardsville, Ill, and 
was paroled for one year. Officials of 
the companies informed the court that | 
Appel had made restitution of practically | 
the entire $16,000 shortage in his 
counts. 


ac- 


F. E. Deans Dies 


I’, E, Deans, vice-president of the firm 
of Lisher-Smith & Co., Detroit invest- 
ment brokers, specializing in insurance 
stocks, died Nov, 12 after one week's 
illness, of bronchial pneumonia. 


companies here into a permanent | 
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JACOB 


WACHENHEIMER, 


Peoria, til, 


| At the annual meeting of the Illinois 
| Association of Insurance Agents at 
| Peoria, Jacob Wachenheimer, president 
Commercial Merchants National Bank 
& Trust Co., who in his day was one of 
| the leading agents in Peoria as head of 
Callender & Co., participated in the ban- 
quet. Mr. Wachenheimer now is more 
of a banker than an insurance man, al- 
though he still holds an interest in the 
agency. He is one of the three surviv- 
ors of the immortal 25 agents who estab- 
lished the National association at Chi- 
cago in 1896. The other two are George 
D. Markham of St. Louis and John A. 
Bryant of Kansas City, Mo. 
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= Agent “Faked” Loss 


National Liberty Is Complainant in 
$2,900 Embezzlement Case Filed 
Against E. B. Barrows 


ST. PAUL, Nov. 18.—The National 
Liberty is complainant in a $2,900 em- 
bezzlement case here against E. B. Bar- 
rows. It is charged that last June, while 
an agent for the company, Barrows 
wrote a policy for $4,000 on property 
at Paynesville, Minn., in the name of 
Miss Edna Johnson. 

Within a month fire was reported to 
have destroyed the place. Acting as ad- 
juster, Barrows is alleged to have rec- 
ommended a settlement of $2,948. The 
company mailed a draft for the amount 
to Barrows, who is charged with ob- 
taining the endorsement of Edna John- 
son and cashing the draft himself, 

The company charges that the prop- 
erty insured never existed and that there 
was no fire, 


Retaliatory Law Doesn’t Apply 


PIERRE, S. D., Nov. 
ion to Commissioner Horswell, the at- 
torney-general holds that there is no 
reason for applying the so-called re- 
taliatory statute in determining the 
amount of taxes due from the Michigan 
Millers Mutual Fire on business written 
in this state, as the South Dakota tax 
will be greater than in Michigan and the 
South Dakota rate should therefore be 
applied. 


18.—In an opin- 


Lewis at Beaver Dam 


BEAVER DAM, WIS., Nov. 18.— 
Twenty-five agents attended the dinner 
meeting here of the Dodge County As- 
sociation of Insurance Agents. Ar- 
rangements were in charge of H. A. 
Bird, Beaver Dam, president of the 
newly organized board. 

Fred J. Lewis, Milwaukee, president 
of the Wisconsin Associ iation of Insur- 
ance Agents, discussed, “Local Boards 


and Their Functions,” contrasting the 
insurance business 25 vears ago and to- 
day. Many questions were put to Mr. 
Lewis in the discussion period follow- 
ing his talk, the agents showing special 


interest in the question of reciprocity, 
the surety bond situation, fire preven- 
tion, what the local agent can do to fur- 


ther this work, credit systems operated 
by local boards and state funds. 


Representation Rearranged 





Rogers & Field, of St. Paul, have 
been appointed general agents of the 
Western of Toronto and British Amer- 


ica for Minnesota succeeding the Trans- 
portation Fire, which will be merged 
with the North River. The agency 
plant of these two companies will be 
turned over to Rogers & Field. Mr. 
Rogers is well known in the field, hav- 
ing traveled Minnesota for the past 15 
years. 


Notables at Beloit Dinner 
MILWAUKEE, Nov. 18.—W. B 


houn, president of the National Ass 


ciation of Insurance Agents; Fred | 
Lewis and Joseph G. Grundle, president 
and secretary respectively of the Wis- 
consin Association of Insurance Agents, 


and Ben A. Lehnberg, president of the 
Milwaukee Board, will be guests oi 
honor at a dinner meeting of the Beloit 
Board Nov. 24. Arrangements for the 
Jeloit meeting are in charge of W. J 
Tucker of the Tucker agency, chairman 
of the executive committee of the Wis 
consin association. 


Goal Is 150 New Members 


MILWAUKEE, Nov. 18.—The Wis 
consin Association of Insurance Agents 
has set 150 new members as its goal 


in the membership drive just inaugurated 
with E. A. Piepenbrink of 
as chairman. 





the association will give 
ithe closing of new members 


The 


Milwaukee 


Mr. Piepenbrink has designated Feb. 
16-18 as the days when 100 members of 
their time to 
state 
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will be districted into 30 districts, with 
a chairman for each district. Each 
chairman will have a complete card in- 
dex of every eligible prospect in his 
territory. Agents who call on prospects 
must report on the cards the result of 
their solicitation. 
Mr. Piepenbrink will 

trips to various parts of 
line up the campaign. 


weekly 
state to 


make 
the 


Milwaukee Board Honors Calhoun 
MILWAUKEE, Nov. 18.—More than 


70 agents attended the opening dinner 
meeting of the Milwaukee’ Board, 
planned in honor of W. B. Calhoun, 
president of the National Association of 


Insurance Agents. Mr. Calhoun was 
presented with a huge bouquet. He was 
the principal speaker. [red J. Lewis, 


president of the Wisconsin association, 
also spoke. B. A. Lehnberg, head of 
the Milwaukee Board, presided. 

New members elected at the meeting 
were Mrs. Gertruida Braun, succeeding 
to the membership of her late husband, 
Otto E. Braun; George Hoff and George 


Daniel Fire Prevention Speaker 
MILWAUKEE, Nov. 18.—Frank R. 
Daniel, chief engineer of the Fire In- 
surance Rating Bureau, will speak at 
the third session of the Milwaukee fire 
prevention school Nov. 24 on “Proper 


Maintenance of Automatic Sprinkler 
Systems.” 
\ review of actual fire cases, illus- 


trating the application of the address, 
will be given by E. I. Hackett, assistant 
chief of the Milwaukee. fire department. 


Shows Fires Increase Taxes 


MADISON, WIS., Nov. 18—J. E. 
Florin, superintendent of fire preven- 
tion for the Wisconsin industrial com- 


mission, has issued a bulletin on the ef- 
fect of fire losses on taxes. 

“Providing for powerful waterworks 
and distribution systems far beyond the 
needs for domestic use involves a heavy 
direct tax,” he points out. “Buying fire 
station sites, erecting station buildings, 
purchasing costly apparatus, the main- 
tenance of buildings and equipment and 








THE NATIONAL 


the salaries paid to fire fighting forces 
mean more direct taxes.” 

Another interesting point brought out 
is that burned buildings pay no taxes 
and other taxes are increased. In many 
cases, these burned buildings are not re- 
placed, he said. 


Beloit Suit Started 


A sequel to the controversial losses 
in Beloit, Wis., last winter is the filing 
of a suit by Joseph Weber and Henry 
G. Mills, clothing store proprietors, 
against a number of insurers. It will 
be recalled that Commissioner Morten- 
sen of Wisconsin attempted to bring 
about settlement of the claims arising 
out of explosion and fire, which de- 
strovyed part of the Beloit business dis- 
trict. Claims of Weber and Mills 
against the companies are as follows: 
\merican Central, $2,000; Niagara, $1,- 
000; U. S. Merchants & Shippers, $4,000; 
Hudson, $4,000; Republic, $3,000; Na- 
tional lire, $1,000, and London Assur- 
ance, $1,000. 


Noyes C. of C. Speaker 


Haskell Noyes of the Leedom, Miller 
& Noyes agency, Milwaukee, recently 
named chairman of the Wisconsin con- 
servation commission, was one of the 
principal speakers at the annual meet- 
ing of the Wisconsin State Chamber of 
Commerce in Milwaukee Nov. 17-18. 


Local Board for Marshfield 





Joseph G. Grundle, secretary-treasurer | 


of the 
ance 


Wisconsin Association of Insur- 
\gents, is at Marshfield, Wis., to 
participate in formation of a new local 
board. Arrangements are in charge of 
Hugo Wegener of the Wegener Insur- 
ance Agency. 





Wisconsin Notes 











H. CC. Bowen of South Milwaukee, Wi 


has 


taken over the agency of the late 
Veere T. Lacy. 

Mrs, Albert J. Browning of Milwaukee 
wife of the branch manager for Wiscon- 
sin of the Car & General, is home afte 
undergoing a major operation. 








IN THE MISSOURI VALLEY 











Report Is Made on Dubuque 


National Board Engineers Give Some 
Facts as to the Fire Fighting 
Facilities 
The engineers of the National Board 
in reporting on Dubuque, Ia., show that 
the fire loss for the last five years was 
$240,652, making an average loss per fire 
ot $145 and an average loss per capita 
of $1.17. The engineers say that the 
water supply works are mainly adequate 
with some unreliable features, There are 
adequate quantities for engine supply 
available in the principal mercantile dis- 
trict but there is a deficiency in some 
other sections. The fire department is 
mainly effective and fairly well equipped 
although deficient in ladder service and 
manning. The fire alarm system 
somewhat inadequate and has unreliable 
features and is of little use. In the prin- 
ipal mercantile districts, construction 
lacking in fire resistive features makes 
serious fires up to a block in extent 
probable but the mainly low heights, 
moderate width of streets and fair fight 
ng facilities should result in these not 
attaining much greater extent. Lumber 
storage and intermingled dwellings cre- 
ate a considerable hazard in the manu- 
facturing districts in spite of much 

private protection. 


1s 


Women Aid Fire Prevention 


WICHITA, KAN., Nov. 18.—In the 
Wichita Federation of Women's Clubs 
lire prevention week contest conducted 
In cooperation with the 


fire prevention 








committee of the chamber of commerce, | 


unusual results were accomplished. Wo- 
men members of the ten cooperating 
clubs discovered and removed 153 fire 
hazards from their homes, with the re- 
sult that no fires occurred in homes of 
members in the three weeks period in- 
cluding the week preceding and the week 
following fire prevention week. Club 
members talked to 1,918 persons, not 
members of their clubs, on fire preven- 
tion. 

The Parliamentarian 
membership of 42 ladies, 
the $10 prize for the most effective 
work. Three other clubs reported 100 
percent cooperation from their member- 
ship. Ewing B. Fergus of the Kansas 
Inspection Bureau, chairman of the fire 
prevention week committee, spoke at the 
monthly meeting of the federation last 
week and presented the prize to the 
winning club. 


Club, with a 


was awarded 


Olmsted Blue Goose Speaker 


DES MOINES, Nov. 18.—Ernest 
Olmsted, head of Olmsted, Inc., general 
agency, will be the speaker at the Nov 


23 meeting of the lowa Blue Goose. Mr. 
Olmsted will tell about his recent trip 
around the world. 
Inspect Columbus, Neb. 
\t the request of the chamber of com- 


merce, the Nebraska Fire Prevention 
\ssociation inspected Columbus last 
week. The 32 field men and two dep- 
uty state fire marshals were assisted by 
members of the local fire department 
and 20 Boy Scouts. Home inspection 
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YOUR COLLECTIONS— 
How Are They? 


OULD you make use of a few new ideas 


C 


tions? 


on the subjects of Credit and Collec- 
booklet, 


the second in our series on various phases of 


You'll find them in a new 





the agency business. 


It tells when you should extend credit and 
how. It suggests ways of collecting overdue 


premiums. It recommends methods which 
will prevent such a large percentage of your 
clients lagging behind in paying their pre- 


miums. In other words, it fulfills its purpose, 


in accordance with our policy of helping 
agents help themselves, by making sensible, 


workable suggestions for local agents. 


Won't 


“Credit and Collections”? 


you send, now, for 


of 


Just clip out this 


your copy 


advertisement and pin it to your business 


eard or letterhead. 


The | 
LONDON ASSURANCE | 


Corporation 
150 William Street, New York 


Tested by Fires of Three Centuries 


NU 

















COSMOPOLITAN 


FIRE INSURANCE COMPANY 
JAMES A. BLAINEY, President 
v 


Capital.......... $1,000,000 


75 MAIDEN LANE 
NEW YORK, N. Y. 


Attractive Agency Contracts 


























664° ASUALTY Insurance” by C. A. Kulp covers in a single vol- 
ume a general description of this important and rapidly 
growing field, a large part of the book being devoted to workmen’s 
compensation and employer’s liability insurance. Single copy $6. 
Order from The National Underwriter. : 
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(DETROIT MICHIGAN 


Agents find it easy to renew Republic Auto- 
mobile policies yearly because the Republic 
has a reputation for giving unexcelled claim 
and adjustment service. 
able agents to build business. 


Such features en- 


The Republic Special 


An ‘Exclusive 
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Automobile Writing Company”’ 
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J. G. Hubbell 
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Indiana 
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Managed by 
H. B. Chrissinger 


National Inspection Company 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


Kansas 

Kentucky 
Tennessee 
Oklahoma 


West Virginia 


R. L. Thiele 


176 West Adams St., Chicago, Ill. 




















FRANK J. BUCHER, President 
Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 


Surplus to Policyholders $1,069,375 


An independent Ohio Company with a record of more than 60 years of 
honorable dealing with Agents and Assureds 


WM. F. KRAMER, Secretary 

















blanks distributed among school chil- 
dren were turned in. 

P. K. Walsh, vice-president National 
Security Fire, Omaha, made the princi- 
pal address at the luncheon, with 100 
in attendance. Sterling Freeman was 
in charge of the school speaking, as- 
sisted by Earl Newburger, W. K. Buck- 
lin and G, B. Campbell. No evening 
meeting was held. 





Drop Nebraska Insurance Day 


Secause of the difficulties of arrang- 
ing a program at this time of the year, 
the insurance subdivision of the Lincoln 
chamber of commerce has abandoned all 
plans for Nebraska Insurance Day. De- 
lay in naming a successor to the late 
E. J. Faulkner of the Woodmen Acci- 
dent as head of the Lincoln insurance 
subdivision was primarily responsible 
for the failure to hold the meeting. 





Independence Agency Changes 


F. M. DeVore, local agent at Inde- 
pendence, Kan., has purchased the in- 
surance business of the McAnulty 
Realty Company of that city. Mr. De- 
Vore has been in the local agency busi- 
ness at Independence for 14 years and 
was for some time a member of the firm 
of Stich & DeVore. Otis Farrar, for 
the past five years in charge of the in- 
surance department of the McAnulty 
Realty Company, will go with the De- 
Vore agency. 





Kansas Refunding Delayed 
TOPEKA, KAN., Nov. 18.—Com- 


missioner Hobbs has given up hope of 
being able to close the Kansas fire in- 
surance rate litigation and refunding of 
the impounded premiums by the close 
of the present year. Owing to the num- 
ber of claimants on policies on which 
there has been no refund and the num- 
ber of rightful owners of refund checks 
yet to be investigated it is going to be 
impossible to close the records of the 
case in the Shawnee county district 
court for some months. It is estimated 
by insurance department officials that 
the total refunds under the policies 
which did not appear in the original 





<<< 


schedules would amount to about $40,. 
000. 





Kansas Blue Goose Luncheon 


N. K. Nelson of the Great American 
presided at the Kansas Blue Goose 
luncheon in Topeka, Monday. Among 
the out-of-town guests were Clarence E, 
Bleckley, most loyal gander, Wichita, 
and J. S. Jensen, Kansas City, special 
agent Fire Association. R. M. Coving- 
ton of the Hartford will be the chairman 
next week. 





Central Kansas Field Club 


M. W. Slawson of the Royal won the 
attendance prize at the weekly luncheon 
meeting of the Central Kansas Field 
Men’s Club in Wichita last week. Austin 
Stone, independent adjuster, had charge 
of the program. Carl Bailey of Crum & 
Forster presided. 





Baker Gives Stag Picnic 


About 40 members of the Wichita 
Insurors attended the annual “stag”  pic- 
nic given by H. D. (“Dad”) Baker of 
the Citizens Insurance Agency Nov. 14. 
A. E. Smoll, chairman of the executive 
committee, proved to be the best horse- 
shoe pitcher and Dwight Smith the 
worst croquet player. Lee J. Webb, 
Howard Snyder, Duane T. Stover and 
Harold Sheppard assisted Mr. Baker in 
preparing the steak dinner. 





Kansas Notes 











Fred D. Hess, assistant western mana- 
ger of the American of Newark, was in 
Kansas last week. 

Edward Johnston, associated with his 
father, H. R. Johnston, in the Dulaney, 
Johnston, Yankee & Priest agency of 
Wichita, spent last week in Chicago 
where he attended the reunion of the 
Alpha Chi Epsilon fraternity of North- 
western University. 

Mr. and Mrs. Chas. A. Hanes, Fort 
Scott, Kan., announce the birth of a son, 
named Alfred Carpenter Hanes, after his 
grandfather, Alfred Carpenter, who oper- 
ated the Carpenter Agency in Fort Scott 
for 13 years. Mr. Carpenter died about 
four years ago and his son-in-law, Mr. 











STATES OF THE SOUTHWEST | 


Hanes, became owner of the agency. 











Dallas License Hearing Held 


Over Fifty Applicants Examined—At- 
tack Building and Loan and Auto 
Finance Men 








DALLAS, TEX., Nov. 18.—The state 
board of insurance commissioners held a 
two-day hearing here last week on ap- 
plications for agents’ licenses under the 
new law. Over 50 applicants were ex- 
amined, about 20 percent of them al- 
ready having had their licenses refused 
or canceled. It developed at the hearing 
that many building and loan companies 
encouraged over-insurance. The evils of 
representatives of building and loan as- 
sociations and automobile finance writ- 
ing insurance were brought out by the 
complaining agents. 


Commissioners’ Position 


The commissioners stated at the 
hearing that they did not desire to keep 
any legitimate agents from writing busi- 
ness. The commissioners took the posi- 
tion that building and loan companies 
and real estate brokers are not insur- 
ance agents and agents connected with 
such concerns only for writing the cov- 
erage on houses built or sold are not 
really insurance agents under the new 
law. 

It is expected that similar hearings 
will be held at Fort Worth, Galveston 
and probably San Antonio in the fu- 
ture. Commissioner Tarver said that 
the state board wants to be fair with 
the applicants and hear all sides of the 
question, 





Wind and Hail Losses Light 


Survey in Oklahoma Shows No Disas- 
trous Storms Since Bethany 
Blow a Year Ago 








OKLAHOMA CITY, Nov. 18.—The 
past year has been a record breaker in 
the matter of freedom from wind and 
hail losses in Oklahoma, a survey of 
leading adjusters reveals. There has 
been no disastrous storm since the one 
at Bethany about a year ago. Occa- 
sional claims for windstorm claims have 
developed but all were very small. Hail 
experience is reported as similar with 
losses probably not more than 10 per- 
cent. 

Fire loss is centering in cotton gins 
and oil mills with several heavy losses 
in the past few weeks. This condition 
exists not only in Oklahoma but in the 
surrounding states. 





Oklahoma Fire Prevention 
Activities Are Reviewed 





OKLAHOMA CITY, Nov. 18.—The 
Oklahoma State Fire Prevention Asso- 
ciation reports greater interest shown 
by the people and more enthusiasm dis- 
played by field men than in any pre- 
vious year. Activities centered more on 
educational work than inspections, upon 
the principle that the field men’s time 
is too valuable to spend on details of 
inspection, when that work can be left 
for the local agents, fire departments 
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and Boy Scouts. The Oklahoma asso- 
ciation has built its 1931-32 program on 
this principle. The state is to be di- 
vided into districts and all through the 
year field men will address school chil- 
dren, civic bodies and similar organiza- 
tions to spread the doctrine of fire pre- 
vention. 

Fire chiefs will be asked to occupy 
their spare time in checking all fire haz- 
ards of their towns, especially vacant 
houses and mercantile institutions which 
are threatened witth bankruptcy. This 
information should help the insurance 
men and their companies in preventing 
loss. The association will work with 
the agents in an effort to hold down in- 
surance to conform with revised prop- 
erty valuations. This will be watched 
closely on renewals. 





Will Act as Publicity Committee 


Lorry Jacobs, publicity director of the 
Southland Life of Dallas, and Alfonso 
Johnson, executive secretary of the Dal- 
las Association of Insurance Agents, 
have been appointed a committee to 
handle publicity and to assist in the 
entertainment of visiting insurance 
newspaper men at the time of the meet- 
ing of the National Convention of In- 





surance Commissioners in their city next 
fall 


Rafalsky With Richey & Casey 


SAN ANTONIO, TEX., Nov. 18.— 
Paul W. Rafalsky has consolidated the 
Rafalsky & Co. agency with Richey & 
Casey. Mr. Rafalsky will be associated 
with Richey & Casey in the insurance 
department. 

The Requa & Hildebrand agency has 
also been sold to Richey & Casey. 





Oklahoma Notes . 





The George See agency at Lindsey, 
Okla., has been sold to C. S. Hamm. 

Harry C. Upsher of Upsher & Upsher, 
Oklahoma City, is suffering from a 
nervous breakdown and is taking a rest 
of several months. 

The regular Saturday meeting of the 
Associated Fire & Casualty Underwriters 
of Oklahoma City was dispensed with 
last week because of the activities of 
the members in the community fund 
drive. 

Hazel 
leader in 
tracts at 


Beaucamp, Aetna Fire, was 
the discussion of policy con- 
the meeting of the Oklahoma 
City Insurance Women’s’ Association. 
Miss Jessie Cannon of the Bates Adjust- 
ment Company presided. 
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Association Is Taking Action 


Atlanta Agents to Change By-Laws to 
End Casualty Branches Encouraging 
Fire Insurance Sales 


The Atlanta Association of Fire In- 
surance Agents is considering the inser- 
tion of a provision in its by-laws calcu- 
lated to end alleged unfair competition 
by certain casualty companies, President 
Herman Haas makes known. The prac- 
tice has arisen among certain branches 
affiliated with fire companies which Mr. 
Haas charges while unquestionably sell- 
ing casualty, encourage their agents to 
sell fire insurance as well, paying com- 
missions thereon. Such agents, Mr. 
Haas says, are allowed free office rent 
and expenses and compete with local fire 
agencies which must maintain their own 
offices. 

“Our association is composed of fire 
insurance agents and so has no control 
under our by-laws over the casualty 
men,’ Mr. Haas states. “If we complain 
against their practices they tell us they 
are not amenable to our rules—that they 
are casualty companies. 

“As a matter of fact they are affiliated 
with fire companies. They allow their 
agents free office rent and expenses, let 
them solicit fire insurance and compete 
with local agents whose companies do 
not pay their expenses. 

‘This sort of competition if permitted 
to continue will put the local — out 
of business. We are going to have a 
hard fight to adopt a provision of the 
by-laws which would cope with the sit- 
uation. We are trying to prevail on the 
casualty men to discontinue their unfair 
competition, giving them every oppor- 
tunity to be heard before we take action. 
But something is going to be done.” 

The condition is general in the south, 
Mr. Haas explains, and vigorous action 


at Atlanta, he says, would have great 
influence elsewhere. Action is expected 
to be taken within a few weeks. 


Cancel Old Courthouse Cover 
BIRMINGHAM, Nov. 18.—Birming- 


ham agents have been notified of the 
cancellation of policies for $250,000 on 


the old Jefferson county courthouse. 
Only $50,000 is now carried on the 
building. A pro rata share of $42.98 
returned premium was remitted to the 
county by 101 agents. 

County offices .have recently been 
moved into the new $3,000,000 court- 
house, on which agents wrote total cov- 
erage on building and contents of $2,- 
600,000. 





To Start Louisiana Rerating 





Commission Seeks to Eliminate Incon- 
sistencies—Delay Action on Hotel 
and Sprinklered Risks 





NEW ORLEANS, Nov. 
der has been issued by the Louisiana 
insurance commission by a unanimous 
vote to the Louisiana Rating & Fire 
Prevention Bureau to start immediately 
a study of the present Louisiana fire 
rates with a view of eliminating any 
inconsistencies with the state insurance 
act. The resolution was prefaced by a 
statement that the present schedules 
have not kept pace with business condi- 
tions and since the first five-year period 
under commission rule will be com- 
pleted this year, the companies will have 


18.—An or- 


an adequate experience table for the 
first time as a basis for action. 
The commission adopted a_ second 


resolution to direct the bureau to sus- 
pend the securing of specific data on in- 
dividual classes by request of the com- 
mission on the petition of W. M. Railey 
on hotels, hospitals and other classes 
and that of W. M. Campbell to 
sprinkler-equipped risks. 
Representatives of the dock board and 
the rating bureau have been asked to 
appear before the commission at its next 


as 


meeting, Nov. 24, because the commis- 
sion feels that the new rates on dock 
property do not agree with what the 


members of the 
rates should be. 


commission believe the 


Tennessee Blue Genes Meets 


Knoxville Puddle W. Was Installed by 
Deputy Most Loyal Grand Gander 
R. C. Wade 


Tennessee Blue Goose held 
meeting last week at Knoxville, 
of the members being there 
tion with the annual meeting 
nessee Association of 
Bruce A. Gibson, National Liberty, most 
loyal gander, presided. Deputy Most 
Loyal Grand Gander R. C. Wade of the 
State of Pennsylvania, Memphis, was 
present and spoke. W. P. Huffman, Na- 
tional of Hartford, most loyal gander of 
the Kentucky pond, was present. C. M. 
Cartwright of Tue NaAtiIonAL UNDER- 
WRITER, chairman employment committee 
grand nest, explained the policy of his 
committee. There were seven goslings 
initiated, Mr. Cartwright giving the obli- 
gation and Mr. Wade the charge. 


The a 
many 
in connec- 
of the Ten- 
lesetance Agents. 
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At the conclusion of the meeting the 





DJUSTMENT OF FIRE LOSSES.” by P. 
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methods to be followed in the adjuster’s 
receives the order clear through the proceedings. 
Underwriter at $4. 


B. Reed, assistant man- 


ager of the Phoenix Assurance. is a comprehensive account of the 


work from the time he 
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Knoxville members met with Mr. Wade 
and inaugurated the Knoxville puddle. 
C. R. Dickert, Fire Companies Adjust- 
ment Bureau, was elected big toad. E. 
H. Stockman, former field man and now 
a local agent, was elected polliwog. C. 
A. Wight of the Tennessee Inspection 
Bureau was chosen croaker. E. B. Bird, 
Rain & Hail Insurance Bureau, was 
elected bouncer. 


Launch New Agency 
NEW ORLEANS, Nov. 18—A. W. 


Stahl and C. A. Tricou have organized 
a new agency as Stahl & Tricou, rep- 
resenting the Anchor, Hanover, Minne- 
apolis F. & M., Boston and Halifax. 
Mr. Stahl is president and Mr. Tricou, 
secretary-treasurer. Both were for- 
merly with Wilcox, Peck & Hughes. 

Wilcox, Peck & Hughes have an- 
nounced that hereafter George S. Kaus- 
ler will handle all their accounts. 


Confer on Rate Increase 
FRANKFORT, KY., Nov. 18.—A 


conference will be held here Friday be- 
tween state officials and George H. Par- 
ker, manager Kentucky Actuarial Bu- 
reau, and J. V. Parker, manager West- 
ern Actuarial Bureau, to discuss the rate 
increases on unprotected mercantile 
buildings and their contents in Ken- 
tucky outside of Kenton and Campbell 
counties, put into effect by the Ken- 
tucky Actuarial Bureau, so Auditor Cole- 
man claims, without his consent. 


Good Work at Chattanooga 


State Fire Marshal Love of Tennes- 
see has had a number of deputies at 
Chattanooga in view of the number of 
suspicious fires there, particularly in va- 
cant buildings. He already has had a 
number of indictments and is still pros- 
ecuting the work. Vacant dwellings 
and mercantile buildings have been 
burning and the state fire marshal con- 
cluded that some aggressive work 
should be done there. He feels now 
that the situation is under control and 
there will be a diminution of losses of 
this kind. 


Would Make Agents Responsible 


LOUISVILLE, Nov. 18—An act is 
recommended to the Kentucky legisla- 
ture by the department of fire prevention 
and rates which would place responsi- 
bility for over-insurance equally upon 
the agent and the insured. Clell Cole- 
man, state auditor, contends that such 
an act would go far in reducing the 
number of fires in Kentucky and would 
ultimately result in material reduction in 
rates for insurance. The department, 
Mr. Coleman stated, should be permitted 
to investigate the insurance agencies 
throughout the state and to require the 
companies to reduce insurance on over- 
insured property. 


Approve Premium Finance Plan 
BIRMINGHAM, Nov. 18.—The Bir- 


mingham Association of _ Insurance 
Agents has approved a plan whereby 
agents if they desire may extend credit 
on premiums to their customers through 
a finance company. Under the plan if 
the customers desire more than 60 days 
credit the agent may collect 20 percent 
cash and take notes for the balance, pay- 
able in eight months on a one-year pol- 
icy or 12 months on a three-year policy. 
The agent retains the cash as his com- 
mission and turns the notes, which in- 
clude interest and carrying charges to- 
gether with the policy, over to the 
finance company. It collects and remits 
to the agent or in case the insured fails 
to pay cancels the policy short rate. 


Names New Legislative Committee 


BATON ROUGE, LA., Nov. 18.— 
President Rodrigue has appointed T. O. 
Bancroft of Monroe as chairman of the 
legislative commmitte of the Louisiana 
Insurance Society, to succeed Glenn N. 
Walker. deceased. Stewart Maunsell, 
M. D. Kostmayer and Auguste Coiron, 
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MATT G, SMITH, Baton Rouge 


Matt G. Smith of Baton Rouge, La., 
who has been appointed a member of 
the executive committee of the National 
Association of Insurance Agents, is a 
native of the state, having been born in 
1881 on a farm in West Feliciana par- 
ish. He attended Centenary college in 
Jackson, La. He became a hardware 
salesman and then engaged in insurance, 
In 1910 the partnership of Brady & 
Smith was formed. Later he purchased 
one of the older agencies of Baton 
Rouge and in 1920 bought full control, 
conducting it under the name of Matt 
G. Smith Agency. He was one of the 
founders of the Baton Rouge Insurance 
Exchange and served two years as its 
president. He is a charter member of 
the Louisiana Insurance Society and in 
April, 1929, was elected its president. He 
is national councillor from Louisiana. 


all of New Orleans, have been named 
as members of that committee. 


Will Fix Alabama Convention 


MONTGOMERY, ALA., Nov. 18 
The executive committee of the Ala- 
bama Association of Insurance Agents 
will meet early in December at Birming- 
ham to fix a time and place for the next 
annual convention and to transact other 
important business. It is practically con- 
ceded that Mobile will be selected for 
the 1932 convention. 


Form Haynesville Exchange 
The Haynesville Insurance Exchange, 
Haynesville La., has been organized 
with C. L. Miller, president, and L. \W 
Baker, secretary. 
Irvine G, Chase, well known Nashvill: 


local agent, is confined to his bed on ac- 
count of illness. 


The Rawlings & Starke agency lis 


been formed at Montgomery, Ala., as 

successor to. the Morris saldwin 

Agency. The new firm is composed ot 
> 


M. Rawlings and B Starke. Mi 
Baldwin, former head of the agency, died 
recently. 


Limits Recovery to $325,000 


The old maritime insurance rule ex- 
pressed in federal enactment, that steam- 
ship companies in cases of damage are 
liable only to the extent of the value ot 
the ships involved in accident, was ap 
plied by U. S. Commissioner EK. E. Wil- 
liams at San Francisco in awarding only 
$525,000 damages to sufferers in the 
“San Juan” sea disaster of Aug. 29, 192%. 
although claims totaling $4,000,000 had 
been _ filed. Commissioner Williams 
acted as referee for the United States 
district court in hearing the claims. The 
steamer “San Juan” was rammed by the 
Standard Oil tanker “S. C. T. Dodd” 
south of San Francisco and many of the 
“San Juan's” passengers perished. 
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Wylie New Field Club Head 


Montana Special Agents’ Association 
and Blue Goose Hold Joint 
Meeting at Billings 


J. M. Wylie, Jr..of Butte, special agent 
Springfield Fire & Marine, was elected 
president of the Montana Special Agents 
Association, succeeding W. F. McKee of 
Great Falls, at the semi-annual meeting 
at Billings. C. V. Templeton, Jr., Great 
Falls, is vice-president and M. S. Wil- 
liams, Butte, secretary. The new gov- 
erning committee consists of W. F. Me- 
Great Falls, chairman; George 
Stroub and L. H. Box, Great Falls; A. 
\W. Johanson, Helena, and C. C. Price, 
Billings. 


some 


Kee, 


30 members of the Special 
Agents Association and of the Montana 
Blue Goose attended the joint meeting. 
W. F. McKee presided over the special 
agents’ meeting, with F. J. Sullivan of 
Butte in charge of the Blue Goose meet- 
ing 

William Deans of Selbach & Deans, 
San Francisco general agents, was toast- 
master at the good fellowship banquet. 


Mr. Deans lauded the members of the 
Montana association for the splendid 
way they have advanced the interests 
of their companies. Mr, Deans had just 
completed an agency trip in Montana, 
en route to New York on business, 

\ committee from the Billings Local 
\gents Association conferred with the 


Montana field men during their session. 
RK. M. Hill of Butte reported to the 
Blue Goose on the grand nest meeting 
Deputy Most Loyal Grand Gander C. 
RK. Kerns of Spokane, Ganders Roth and 
Nickerson of the Washington pond, 
Ganders Johnson and Pettingill of the 
Colorado pond and Fire Chief Steele of 
Billings were guests. 

The spring meeting of the two organ- 
izations will be held at Butte April 8-9. 


Farm Writing Is Discussed 


Pacific Board and California Association 
of Insurance Agents Hold Con- 
ference on Subject 


SAN FRANCISCO, Nov. 18.—Ac- 


tion on proposed changes in rules and 


rates for writing farm business will be 
deferred until after Dec. 1 as result of 
an agreement reached at meeting be- 


tween Pacific Board officials and repre- 
sentatives of the California Association 
of Insurance Agents here vesterday. 
On Dec. 1 another meeting will be held 
when the proposed changes, embodying 
principally use of the three-fourths value 
clause and increased rates in certain 
sections, will be further discussed. The 
board is basing its contention for 
changes in rules and rates in writing 
this class of business upon the consist- 
ent 86 percent ratio in this terri- 
tory. 


loss 


Inglis on the Coast 


SAN FRANCISCO. Nov. 18.—E. S. 
Inglis, vice-president Corroon & Reyn- 
olds, is in Francisco for rumored 
purpose of making changes in the com- 
panies’ set-up in this territory. Mr. 
Inglis stated he would make announce- 
ment next week. 


San 


Oregon Agents’ Meeting 
EUGENE, ORE., Nov. 18—The 
Oregon Insurance Agents Union held 
a special meeting here, attended in addi- 
tion to the agents by three conference 
committee 


members and six special 
agents. Speakers included Alfred L. 
Merritt, vice-president America Fore 


group and president of the Oregon con- 
terence committee of the Pacific Board; 
W. G. Rich, assistant manager Liver- 





pool & London & Globe, and A. G. 


assistant secretary Fireman's 
Fund, all from San Francisco. 

Many problems of the Oregon asso- 
ciation were discussed, especially court 
action against state building and loan 


Muenter, 


associations and farm coverage in its 
various phases, together with some 
changes that are anticipated. A small 


growth in membership of the association 
Was reported. 


Southwest Specials Elect 


LOS ANGELES, Nov. 18.—Sam J. 
Ogilvie, special agent for the C. A. Col- 
vin general agency, has been elected 
president of the Special Agents Associa- 
tion of the Pacific Southwest, succeed- 
ing W. Leslie Miller, who resigned as 
special agent of the Carl N. Corwin 
Company to enter the local agency field 
at Long Beach, thus automatically be- 
coming disqualified for membership in 
the association. Other officers elected 
to fill vacancies were J. S. Hurry, Glens 


Falls, vice-president; A. E. McFarlin, 
Seeley & Co., secretary-treasurer, and 
J. D. Green, Henley & Scott, as a mem- 


ber of the executive committee succeed- 
ing Mr. Hurry. 
Montana Ruling on Fees 


\ttorney General Foot of Montana 
has held that under the retaliatory pro- 


vision of the Montana law prescribing 
fees for insurers of other states doing 
business in Montana, a California com- 
pany is entitled to a discount because 


the date for payment of the fees in Cali- 
fornia is later than the date fixed in 
Montana. 


H. W. Nason Is Speaker 


larry W. Nason, agency 
dent of the America 
at the regular weekly 
sociate members of the Fire Under- 
writers Association of the Pacific Nov 
17 on “Revisions in Provisional Deposit 
premium and I. U. B. Rules.” 


superinten- 
Fore group, spoke 
lecture of the as- 


Talks on State Finances 


Rolland A. Vandergrift, state director 
of finance, spoke at the San Francisco 
Blue Goose luncheon Nov. 16. His sub- 
ject was “Conditions of the Finances of 


the State of California.” Fire Chief 
Charles J. Brennan of San Francisco 
presided. Entertainment was furnished 
by members of the San Francisco fire 


department. 
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Taking on Globe & Rutgers 


Standart, Main & Brewster Get General 
Agency for Colorado, New Mexico 
and Wyoming 

DENVER, Nov. 18—The Globe & 
Rutgers has appointed Standart, Main 
& Brewster as general agents for Colo- 
rado, Wyoming and New Mexico for 
fire, inland marine, automobile, tornado 
and general lines, effective Dec. 1. The 
contract carries considerable business in 
the mountain territory as the company 
has been in the field many years. The 
three states formerly were under 
supervision of Morrison & Co., Omaha 


general agents. The deal was consum- 
mated following a visit here by Scott 
Coleman, assistant secretary of the 
company and a trip to New York by 


F. W. Standart and E. M. Brewster 


of the general agency. 
Plan New Adjustment Branch 
DENVER, Nov. 


recent announcement 


the 


W. 


18.—Following 
by George 





UNDERWRITER 





WHAT ARE THE VARIOUS KINDS OF RESERVES SET UP 
BY CASUALTY INSURANCE COMPANIES? 








The following table shows the various kinds of reserves, and percentages to the 
total, as of Dec. 31, 192%, for ten leading casualty insurance carriers doing business in the 
State of New York: 

Amount of Percentage 
Kind cf Reserve Reserve of Total 
Claim .... chedeatess “i ‘ . e+e $173,516,426 4646 
Claim Expense wane — 3,220,038 .0086 
Unearned Premiums . 135,175,574 3619 
Commissions 0300 
Salaries, rents, etc. 0037 
Taxes wees -0226 
Contingency, voluntary or special 1032 
All other 0052 

$ 41 

Points to be noted are the transcending importan f claim and unearned 
reserves, and the relation of the contingenc volunta eserves t all her re 
which are statutory The purposes of the various reserves will be discussed 
quent issues of this series. 


Great American 
gudemnify Company 
CASUALTY New Pork SURETY 


We'll gladly answer your questions 

















The Agent’s Golden Opportunity 
C—O never before has the use of life 


insurance as a means of protection, savings and investments, had a 
stronger appeal to the public than at the present moment. 


In this economic situation the certainty of life insurance in its 
investment features stands out in high relief. People realize more 
than ever how necessary life insurance is as a foundation on which 
to build personal, family and business security. 


They know that in case of necessity the cash values of their life 


insurance are immediately available to tide them over difficulties 
| when accommodation is needed. 





Then, too, it has become widely known that no matter how few 
premiums have been paid, the dependents have been made safe, for 
they will receive the full amount if the policy is in force at death. 


Of equal moment is the fact that the public has been educated to 
realize that life insurance can provide for the insured’s own later 
years and that he can arrange to enjoy its benefits, either in cash 
or as a monthly income for life. 


In the light of these conditions, the Life Underwriter will not per- 
mit his clientele to forget what the past few years have taught them 
about life insurance. 





Lire INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 
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THESE GENERAL AGENTS DO NOT COMPETE WITH LOCAL AGENTS 





+ 


ALABAMA 
HURT & QUIN, INC. 


Atlanta, Ga. 
A. H. TURNER 
Atlanta, Ga. 
ARKANSAS 
L. B. LEIGH & CO. 


Little Rock, Ark. 


COATES & RAINES 


Little Rock, Ark. 


TREZEVANT & COCHRAN 


Dallas, Tex. 
COLORADO 
STANDART, MAIN & BREWSTER, INC. 


Denver, Colo. 


COBB, MILLER & STEBBINS 


Denver, Colo. 


REYNOLDS BROTHERS 


Fremont, Neb. 


FLORIDA 


A. H. TURNER 


Atlanta, Ga. 


STECKLER-WAGNER, INC. 
New Onleans, La. 
MICHIGAN 
THE JAMES A. JONES AGENCY, INC. 


Detroit, Mich. 


MINNESOTA 
E. M. ZUEL & CO. 


Mankate, Minn. 


ENCK & LINNELL, INC. 


Minneapolis, Minn. 


R. M. NEELY CO. 


St. Paul, Minn. 


MISSISSIPPI 
A. H. TURNER 


Atlanta, Ga. 


STECKLER-WAGNER, INC. 


New Orleans, La. 


NORTH CAROLINA 
A. H. TURNER 


Atlanta, Ga. 


OHIO 
G. L. RAMEY AGENCY, INC. 


Dayton, Ohio 


OKLAHOMA 
KANSAS UNDERWRITERS 


Wichita, Kans. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


T. W. GARRETT, JR., GEN. AGCY., INC, 


Kansas City, Mo. 


OREGON 
PHIL GROSSMAYER COMPANY 


Portland, Ore. 


SOUTH CAROLINA 








HURT & QUIN, INC. 


Atlanta, Ga. 


A. H. TURNER 


Atlanta, Ga. 


GEORGIA 
HURT & QUIN, INC. 


Atlanta, Ga. 


A. H. TURNER 


Atlanta, Ga. 
ILLINOIS 
FUNKHOUSER-SMITH, INC. 








Ete American Association of Insurance General Agents is 
unalterably opposed to any plan of operation tending to 
weaken the American Agency System. This campaign is de- 
signed to promote the interests of all insurance producers. 
Local agents can express their approval or appreciation of the 
ideals expressed in this advertising series by placing compli- 
mentary hese of business with the offices listed herewith who 
are contributors to the support of this publicity. Such local 
agency appreciation and endorsement will aid materially in 
assuring the continuance of this constructive enterprise. All 
advertisers whose names appear on this page are members of 
the American Association of Insurance General Agents. 


HURT & QUIN, INC. 


Atlanta, Ga. 


A. H. TURNER 


Atlanta, Ga. 


SOUTH DAKOTA 
JOHN M. COGLEY, INC. 


Sioux Falls, $. D. 


TEXAS 
GEORGE M. EASLEY & CO. 








Springfield, Illinois 








INDIANA 
G. L. RAMEY AGENCY, INC. 
Indianapolis, Ind. 
IOWA 
A. J. LOVE & COMPANY 


Omaha, Nebraska 


OLMSTED INC. AGENCY 


Des Moines, lowa 


KANSAS 
KANSAS UNDERWRITERS 


Wichita, Kans. 


MILLER-STUDEBAKER AGENCY 


Topeka, Kans. 


COBB, MILLER & STEBBINS 


Denver, Colo. 


T. W. GARRETT, JR., GEN. AGCY., INC. 


Kansas City, Mo. 


LOUISIANA 


TREZEVANT & COCHRAN 
Dallas, Tex. 


MISSOURI 
KANSAS UNDERWRITERS 


Wichita, Kans. 


T. W. GARRETT, JR., GEN. AGCY., INC. 


Kansas City, Mo. 


NEBRASKA 
A. J. LOVE & COMPANY 


Omaha, Nebraska 


REYNOLDS BROTHERS 


Fremont, Neb. 


NEW MEXICO 
COBB, MILLER & STEBBINS 


Denver, Colo. 


STANDART, MAIN & BREWSTER, INC. 


Denver, Colo. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


Dallas, Tex. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


UTAH 


COBB, MILLER & STEBBINS 
Denver, Colo. 


VIRGINIA 
A. H. TURNER 


Atlanta, Ga. 


WISCONSIN 
C. P. HELLIWELL 


Milwaukee, Wis. 


WYOMING 
COBB, MILLER & STEBBINS 


Denver, Colo. 


REYNOLDS BROTHERS 


Fremont, Neb. 


STANDART, MAIN & BREWSTER, INC, 


Denver, Colo. 
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THESE GENERAL AGENTS ARE IN EFFECT HOME OFFICES IN THEIR TERRITORY 
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SECURITY FIRE 
INSURANCE CoO. 


DAVENPORT, IOWA 


A COMPANY 
With Whom You Will Feel 
“AT HOME” 


aV. 


1883-1931 
SURPLUS TO POLICYHOLDERS 
OVER 
ONE MILLION DOLLARS 


Member of the Western Insurance Bureau (Incorporated) 














AMERICAN ALLIANCE 
INSURANCE COMPANY 
NEW YORK 


STATEMENT JANUARY 1, 1931 


CAPITAL 


$3,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


2,002,924.63 


NET SURPLUS 


4,322,916.71 


ASSETS 


9,325,841.34 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$7,322,916.71 


LOSSES PAID POLICY HOLDERS 


$13,911,780.46 


WESTERN DEPARTMENT 
C. R. STREET, Vice-President 
310 South Michigan Avenue, Chicago, III. 


GEO. M. EASLEY and COMPANY 


General Agents 
DALLAS 


Representing only financially 
sound stock insurance 
companies in TEXAS 
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Lilly of New York, general manager of 
the Fire Companies Adjustment Bureau, 


that the mountain branch of his organi- | 


zation is about to be established here, a 
mass of statistics is being forwarded to 
Mr. Lilly by C. F. Wilson, Southwestern 
Adjustment Co., and George Webster, 
Webster-Deeds Adjustment Co., who 
will become executives of the organiza- 
tion here. 

It has been predicted that if 85 per- 
cent of the insurance companies operat- 
ing in the mountain field decide to throw 
their influence back of the undertaking, 


it will go over with a bang. No or- 
ganized opposition to the program has 
shown itself. 


Sharp Division on Farm Plan 
DENVER, Nov. 


opinion on 


18.—The division of 
proposed changes in farm 
application practice has become very 
pronounced. Although a committee 
made an exhaustive study and reported 
its findings to the Mountain Field Club, 
that organization at its November meet- 
ing referred the subject back to the com- 
mittee for further investigation. 

Those who favor a warranty applica- 
tion form point to the advantages of 
merit rating. However, state agents 
who have built up a big farm business 
on the present report system, naturally 
do not favor a change. They contend 
the report system saves time and travel- 
ing expenses, and that since they already 
are familiar with the property to be in- 
sured and the conditions surrounding 


‘arranging’ to 
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|it in many cases surveys and warran. 
ties are useless, 

Mistake to Stress Losses 
DENVER, Nov. 18—It is a graye 
mistake for an agent to remind the as- 
sured so frequently of the losses paid 
by the companies, Henry F. Evans oj 


Cashman & Evans says. 

“It creates the wrong psychology 
Mr. Evans declared, “for it is likely to 
put mischievous thoughts into the 
sured’s head. It reminds him of a way 
to obtain some ‘easy money.’ If you 
tell him Mr. Jones and Mr. Smith, his 
neighbors, collected large sums on a fire 
or stolen goods, you are running a big 
risk of supplying him with an indirect 
suggestion leading him to the idea of 
collect some of that 


as- 


money himself.” 

Mr. Evans would have his agents talk 
of the stability of his insurance com- 
panies, the value of their contracts, the 
assets back of them and the prompt and 
efficient service thus guaranteed to the 
assured. 





Mountain Notes 











Frank W. Graham, Albuquerque, N, M,, 
president of the Western Agency Co., has 
been taken to a hospital for a major 
operation. 

B. F. Brack, former state agent of 
the National Union at Denver, has estab- 
lished an agency at Fort Collins, Colo 
He lived at Winfield, Kan., before going 


to Denver, 





nl 





EASTERN STATES ACTIVITIES 








Van Schaick Guest of Honor 


Rochester eit Board Had New 
York Insurance Superintendent at 
Its November Meeting 


At the November 
Rochester, N. Y., 


meeting of the 
Underwriters Board 
President T. A. Sharp was in the chair. 
The guest of honor was Insurance Su- 
perintendent Van Schaick of New York. 
President Sharp also welcomed William 
Lucas of LeRoy, president of the Genes- 
see Insurance Society, William Sink of 
Geneva, president of the Associated In- 
surors of Ontario, Seneca, Yates and 
Wayne Counties. The annual election, 
it was announced will be held the first 
Monday in December. 

I, L. Greeno spoke on the necessity 
of having an agents’ qualification law. 
He assured members that his committee 
is working with the state association to 
attempt to secure the enactment of a 
suitable measure. Lester Fisher spoke 
on acquisition cost and called attention 


to the exceptionally favorable fire loss 
ratio in Rochester. H. H. Porter had 
as his subject, “Educating the Insur- 


ance Agent.” He called attention to the 
fact that the class on insurance funda- 
mentals conducted by the board in co- 
operation with the Y. M. C. A. met with 
great He advocated the for- 
mation of a group of members to meet 
weekly or bi-weekly for the discussion 
of insurance problems, 


success. 


Merit Rating Plan 


Roy Duffus presented a report out- 
lining the disadvantages of the merit 
rate rule and recommended that the 


board follow up its resolutions that the 
companies through the National Bureau 
of Casualty & Surety Underwriters re- 
view the whole merit rate plan and that 
stamping offices be established for the 
clearing of all casualty dailies for check 
up similar to the plan followed by fire 
insurance. Wellington Potter reported 
to the committee on reciprocity and the 
state insurance fund. He vigorously 
protested against the unfair competition 
which agents are subjected to by the 
state fund as now allowed to operate. 
He said it is inconsistent and discrim- 
inatory to have one department of the 
state approve a rate and then have that 





rate immediately cut 25 percent by an- 
other department. Mr. Potter advocated 
the passage of legislation that would put 
the state fund under the jurisdiction of 
the insurance department. T. M. Childs 
spoke on unfair competition or rate cut- 
ting. He said that as a result of the 
aggressive radio and newspaper adver- 
tising campaign, which has been con- 
ducted by the Rochester Board, the 
public has been educated on the superior 
quality of standard insurance and stand- 
ard rates, 


Opposed to Socialism 


George Dietrich offered a_ resolution 
which was carried stating that the mem- 
bers are opposed to all forms of insur- 
ance organized and conducted along the 
lines that will foster socialism or com- 
munism as such. The resolution stated 
that the members are opposed to busi- 
ness organized with the idea of operat- 
ing on a no profit basis and with the 
elimination of the agency system of 
selling. 

Superintendent Van Schaick spoke, 
stating that as a listener he had had the 
opportunity to learn much of the view- 
point of the local agents themselves. 


Discuss Qualification Bill 

NEWARK, Nov. 18.—A special meet- 
ing of the qualification committee of the 
New Jersey State Association of Un- 
derwriters, which plans to introduce an 
agents and brokers qualification bill 
the opening of the New Jersey legis- 
lature, was held here Monday. The 
committee discussed the pros and cons 
of the bill, and according to reports, 
made slight changes in the act. 

Members of the New Jersey associa- 
tion say they have been assured of its 
passage, as the modifications which 
were requested by those who defeated 
the bill have been made and_ unless 
some unforeseen opposition crops up 
suddenly, there is every probability of 
it becoming a law. 


Want Loss Adjustment Change 


JERSEY CITY, Nov. 18—At the 
next meeting of the New York Board, 
the Hudson County Underwriters Asso- 
ciation will submit a proposal to have 
the board’s committee surrender 
control over adjustments in Hudson 


loss 
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November 19, 1931 


county. The committee has handled 
these adjustments for many years be- 
cause the New York Exchange originally 
had jurisdiction over Hudson county, 
which it surrendered a few years ago. 
Jersey City agents have been urging 
their companies to vote for the proposal, 
as they feel that the General Adjustment 
Bureau can handle the New Jersey busi- 
ness better. 


Place New Jersey School Line 
TRENTON, Nov. 18—The § state 


board of education has designated the 
W. M. Dickinson agency of this city 
to have full charge of the placing of all 
insurance on buildings which come un- 
der the supervision of the board. 

The agency will not place directly any 
insurance except with the approval of 
the board, and it shall select agents in 
the vicinity of property and permit those 
agents to place the insurance. 


Brokers and agents claimed they 
should have the opportunity of either 
bidding on the ‘insurance or else have 





the insurance placed through brokers or 
agents in the territory in which the 
buildings were located. The insurance 
was formerly placed through a Paterson 
agency. 


Agents, Federation Get Together 
PHILADELPHIA, Nov. 18.—A “get- 


together” conference of special commit- 
tees of the Pennsylvania Association of 
Insurance Agents and the Insurance 
Federation of Pennsylvania was held 
here Friday to discuss the problems of 
the two organizations and arrive at a 
working agreement. 

The one important result of the ses- 
sion was the acknowledgment by each 
side of the need for and the place in 
the business of the other organizations. 
All questions at issue were discussed 


|amicably and all the differences ironed 


out. 
So successful was the meeting that 
another one will be held in the near 


future, at which it is expected a working 
agreement between the two organiza- 
tions will be drawn up. 
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Watchman Warranty at Issue 


Caledonian Wins Case Before Connecti- 
cut Supreme Court Where Evidence 
of Violation Was Shown 


A policy requiring maintenance of 
watchman service, hourly rounds, to be 
recorded nights upon an approved re- 
cording station or watch clock, is voided 
when it is discovered after the fire that 
the watch clock contained a paper dial 
with no stations recorded thereon. This 
was the decision of the Connecticut su- 
court in Standard 
Company vs. Caledonian. 

It was held that the requirement is 
expressly a warranty and should be 
given effect as such. The effect of the 
action of the fur cutting company in 
giving watchman access to the clock key 
and dials was to place it in his power to 
omit the performance of the required 
hourly rounds and enable him to con- 
ceal his default by so manipulating the 
apparatus as to falsely indicate that the 
rounds had been made. 


preme 


Inspector Makes Inquiry 


Some time before the fire, an inspector 
for the Caledonian inquired of Mr. Cul- 
hane, secretary of the fur cutting com- 
pany, as to who had charge of the watch 
clock, to which Culhane replied that he 
had charge of it. 

If the true situation had been disclosed 
at the time of that inquiry, the supreme 
court declared that doubtless the ar- 
rangement would have been vigorously 
discountenanced. Instead, Culhane gave 
assurance which clearly could not have 
been understood otherwise than = as 
meaning that Culhane personally was ex- 
ercising that control. 


Premiums Down, Losses Rise 


BOSTON, Nov. 18—The upward 
trend of the Boston fire loss in 1929 
continued in a more marked degree last 


Fur Cutting | 





| 


year, according to reports at the annual 
meeting of the Boston Board. 
for 1930 were $5,151,540, an increase of 
more than $1,000,000 over 1929 and the 
highest total since 1923. The number 
of fires remained practically the same 

S. B. Reed of O'Brien, Russell & Co. 
was reelected president; J. J. Cornish 
was elected vice-president and James 
Davis reelected secretary-treasurer. W. 
H. Winkley was elected manager and 


Losses 


Isaac Osgood assistant manager. The 
new executive committee includes A. S. 
Nelson, K. H. Erskine, C. W. Gould, 


W. C. Hill and L. D. MacNutt 

The manager’s report showed a pre- 
mium income decline of slightly over 8 
percent, resulting in a loss ratio of over 
60 percent for 1931, the highest in ten 
years. 


Name Three Assistant Secretaries 


BOSTON, Nov. 18—The New Eng- 
land Insurance Exchange at its monthly 
meeting Saturday created three new as 
sistant secretaries, recognizing long 
service in the exchange on the part of 
each. S. L. Burgher of the improved 
risk department and E. C. Smith and 
B. M. Hermes of the schedule rating 
department were appointed to the new 
posts. 

\n amendment to the constitution, 
providing that all vacancies in the ofh- 
cial family of the exchange shall be 
filled by the executive committee, to 
hold office until the succeeding annual 
meeting, was adopted. The annual 
meeting of the exchange will be held 
Jan. 9. 


New England Notes 


kK. W. Miller, special agent 
Indemnity at New Britain, Conn 
has resigned because of the condition 
of his health and is opening an insur- 
anee and real ageney at Tilton, 
N H., a section of many summer homes 
The Columbia Insurance Agency and 
the Angelo Tremaglio agency, Water- 
bury, Conn., have been merged under the 
name of Columbia Insurance Agency Cor- 
poration, John De Pastino is president 
and treasurer of the combined firm 


Indenen 1- 
ence 


estate 











- MOTOR INSURANCE NEWS 











Agents Have Grave Problem 


Many Companies Writing at Less Than 
Manual Rates Are Getting Much 
Business 
Never before have local agents rep- 
resenting standard companies observing 
strictly manual rates especially in auto- 
mobile insurance been confronted with 
demands for lower priced insurance as 





at present. Heretofore companies writ- 
ing at less than manual or granting spe- 
cial privileges have had more or less in- 
fluence and have gotten considerable 
business. Then competition was met 
fairly successfully. However, many 
agents who have withstood all on- 
slaughts have come to the conclusion 
that if they save their business they are 
compelled to represent a company writ- 
ing insurance at less than manual. There 
are a number of companies—mutuals, 
reciprocals and specialty companies that 
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THE INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 


PHILADELPHIA, PA. 








Fire—Lightning—Windstorm — Automobile — Tourist 
Baggage—Inland Transportation—Parcel Post 
—Use and Occupancy — Rent and 
Perpetual Insurance 








Acquire 


THE OLD “STATE OF PENN” 


























| PROVIDENT FIRE INS. Co. 
| Fire and Automobile Lines 


ROYAL EXCHANGE THE STATE 


ASSURANCE ASSURANCE CO., LTD. 


CAR AND GENERAL 


INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
95 Maiden Lane New York 

























Suggest this safe way 
in cleaning! 


Ww making recommendations for your clients’ cleaning 
operations, suggest the safe Oakite way. Used in water 
solutions, Oakite materials have none of the fire or explosion 

hazards of gasoline, benzine or other flammable materials. 
Oakite does every cleaning job speedily, thoroughly = 
and saves money, too! Write for booklets. No obliga- 

tion. 

Oakite Service Men, cleaning specialists, are located in 

the leading industrial centers of the U. S. and Canada 


Manufactured only by 
OAKITE PRODUCTS, INC., 54B Thames St., NEW YORK, N. Y. 


OAKITE 


TRacg MAR AEG US MOT 


Industrial Cleaning Materials aa Methods 
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A Directory of Responsible Attorneys Specializing in insurance Law 
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Dinkelspiel & Dinkelspiel 
omery St. Garfield 8636 

uth Floor "Pacific National Bank Bidg. 

San Francisco, Calif. 
Associates 
David K. Lener 
Alfred J. Stern 
Hiram E. ’ Casey 
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Jokn inkelspiel 
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Wayne R. Millington 
General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 
Telephone DOUglas 1123 


871 Mills Bldg. SAN FRANCISCO 





CANADA 





Mehr & Mehr 


Counsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
and United States Casualty Co. 








GEORGIA 
Bryan & Middlebrooks & Carter 
Candier Buliding 
ATLANTA — nee 
Grover Middieb W. Colquitt Carter 
Qhauncey Middlebrooks Edward B. Everett, Jr. 
O. W. Russell M. H. Meeks 


FIRE, LIFE AND CASUALTY 
Insuranee Litigation in the Southern States 








ILLINOIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, IIl. 

Insurance claims and litigation, all classes. 


Department and legislative matters, 
and general insurance counsel. 








Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








Dent, Weichelt & Hampton 


111 The Rookery Building 
Chicago, IIL. 


Special attention to the law relating to all 
classes of Corporate Surety Bonds. 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 


CHICAGO 


Special Attention to the Lew of 
Fire Insurance and Taxation 











BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 





= 


CLEM, McELROY & MERRILL 


Attorneys and Counselors 
FORT WAYNE, INDIANA 





MINNESOTA 





OHIO (Cont.) 


—=——= 





Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg. 
Duluth 


Insurance Litigation 





Rees H. Dav: 


DAVIS & YOUNG ™ 


Attorneys at Law 








Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigation 


Attorney and Counselor 


631 Metropolitan Bank Building 
Minneapolis, Minnesota 














Slaymaker, Merrell, Ward 
& Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Cas 
Insurance Litigation 
761-768 Consolidated Bldg. 
INDIANAPOLIS 








Clarence C. Wysong 


PRACTICE LIMITED TO 
INSURANCE LAW 


722 Circle Tower Indianapolis, Ind. 














IOWA 
Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
Lawyers 


1316-1318 Equitable Building 
Des Moines 








Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





Investigation and Adjustment of Claims 





INVESTIGATIGATION ON ravens ial Department for Guardian Bldg. CLEVELAND 
George A. Henry Delbert O. Wilmeth KNEPPER WHITE. | 
HENRY & WILMETH Geoffrey P. Mahoney r ’ 


SMITH & DEMPSEY 
44 East Broad Street 
COLUMBUS, OHIO 
Trial Work—I ti Adjusting 




















ERNEST E. WATSON 
All Lines 
| Represent Companies Only 
! Including Defense of Negligence 
| 936 Andrus Bldg. 


v : ~ 


Minneapolis 


= 


'| MATHEWS & MATHEWS 
Attorneys At Law 

| 25 North Main Street 
DAYTON 

| 





|= 








BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjust- 
ment and investigation of claims. 


STAHL, STAHL & STAHL 


Attorneys-at-Law 


Actively handling adjustments and litigated matters 
in Sandusky, Seneca, Ottawa, Wood and 
Erie Counties, Ohio 











ORR, STARK, KIDDER & FREEMAN 


11th Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


jal Department for 
euniilibaaane and Adjustments 








SEXTON, MORDAUNT, KENNEDY 
& CARROLL 
Adjusters and preteens boone to any place 


Pioneer Building, 


Security Bldg, 
St. Paul, Minn. = 4 


Minneapolis 





NEW JERSEY 





JOHN D. RANDALL 
Lawyer 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 





KENTUCKY 


Woodward, Hamilton & Hobson 


Insurance Attorneys 





615-24 Inter-Southern Bldg. 
Louisville, Ky. 








MICHIGAN 
Phone Randolph 8772 


RUSSELL A. HART 
ATTORNEY AND COUNSELLOR 
DIME BANK BUILDING 
DETROIT, MICH. 

All Branches of Insurance Law 
References—Any Detroit Bank 





SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 
2704-2716 Lefcourt Newark Building 
11 “eae — re N. J. 

1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 





NEW YORK 





David F. Lee, David Levene, Edwin F. Verress 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 
316 Seeurity Mutual bide 


Insurance attorneys. Bepecta lly parle to handle 
investigations, adjustments and Liigauon over oon 
tral New York. 

















DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 

1012-1016 Grand Rapids National Bank Bldg 

GRAND RAPIDS 











OHIO 
ROBERT A. KRAMER 


Attorney and Counsellor at Law 





WM. A. FINN 


ATTORNEY AT LAW 
General Insurance, Casualty & Suret 
tice. Exceptional facilities for Fave Bhs 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 








pt ¥- cnr Rees W. Shumaker 
Memon a Joha J. Kendrick 
Hampton G. all Hewerd H. J 


George od &. eer 
John ww. wine 


Fraser, Hiett, "Wall & Effier 


ATTORNEYS 
Suite 710 Home Bank B: 
TOLEDO, OHIO 





OKLAHOMA 





Rittenhouse, Lee, Webster & 
Rittenhouse 
American National Bank Bldg. 
OKLAHOMA CITY 





SOUTH DAKOTA 





BAILEY & VOORHEES 
Charles Fad nee oF (1860-1928) 
Joha H. bog Melvin T. Woods, Jr. 
M. Bailey Roswell Bottum 
BAILEY- sw ot yeaa 


SIOUX F 
INSURANCE PRACTICE 





TENNESSEE 





WILLIAM HUME 





Insurance Specialist NASHVILLE 
Also facilities for investigation in Ohio, In- 
diana, Kentucky and West Virginia 
704-§ First National Bank Building 
Cincinnati, Ohio WASHINGTON 








CINCINNATI, and radius two 


JOSEPH H. WOESTE 
Attorney and Counsellor at Law 
For way mo Interests 


T 
Staff of Lawyers available for casualty and 
other adjustments 





205-6-7 Atlas Bank Bidg. Tels. Main 6627-8 


ROBERTS, SKEEL & HOLMAN 
Alaska Building 





joe WS ~ ie Wa. Paul Ubimese 
y vere Butte 
Tom W. Holman b . > 
T H. Hollander ' 
Glon E. Wiison P. Curry 

Hute' W. E. Evensen, Jr. 
Frank Hunter H. Henke, Jr. 
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Insurance Attorneys 





WISCONSIN 





Chester D. Richardson 
Casualty Insurance 
KENOSHA, WIS. 

1-8 Dale Block Telephone 2-2811 











BLOODGOOD STEBBINS & BLOODGOOD 
382 East Water Street 
MILWAUKEE 


Company. Metroplian Lite & Guaraaty eirance Come 


pany, 








JAMES E. COLEMAN 
Insurance Attorney 
1434 Bankers Bidg., Milwaukee, Wis. 


Claim Department to Investigate aud 
Adjust Claims for Companies 








GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in aay 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 


Milwaukee 











Since 
1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance service of 
practical value to 


agents. 

Now Writing 
Fire Explosion 
Auto Fine Arts 
Hail Fur 
Tornado Leasehold 
Aircraft Damage 
Mail Package 


Merchandise in Transit 
Customer’s Goods 


Profits 
Rents and/or Rental 
Values 
Riot and Civil Commo- 
tion 


WRARRARRRARA 


Sprinkler Leakage 

Tourist Baggage 

Use and Occupancy 

Builders & Contractors 
Automatic Cover 


NORTHWESTERN 


Fire & Marine Insurance Company 
John H. Griffin, President 
Minneapolis, Minnesota 














Mr. Sauzade of Dallas, Texas, saye— 
“I am very well pleased with your corre- 
aponience course in Casualty and Bond 

nderwriting and have found same to be of 
valuable assistance to me in my work.” 
Free booklet upon application to The Na- 
tional Underwriter Company, 420 E. Fourth 
St., Cincinnati, Ohio. 

















will grant a 20 percent reduction on 
good automobile risks. 

In almost every community salaries 
have been reduced, industries are only 
running part time or shut down en- 
tirely, business is off, farmers have no 
ready cash and hence these people that 
have been able to pay the full rate in 
the past are attracted to offers for sav- 
ing in cost. Many local agents tried 
the plan of forestalling action of this 
kind on part of the assureds by telling 
them if they desired insurance of that 
caliber they could get it for them but 
they did not represent such companies 
in their office and would not recommend 
them. This acted as a deterrent for a 
while but as times have gotten worse 
a number of agents declare that they 
are not able to hold back the flood any 
longer. It has broken over the levee, 
so to speak. 

Agents say that even the best cus- 
tomers are demanding lower priced in- 
surance. This is particularly true in 
the medium sized and smaller places. 
Therefore the automobile companies 
writing at less than manual are pushing 
out into the by-ways seeking representa- 
tion in first class agencies that would 
not take them heretofore. 


Minimum Rate Increased 


The General Exchange has _ been 
authorized by the Virginia corporation 
commission to increase its minimum pre- 
mium charge from $4 to $4.50 as of 
Dec. 1 on fire, theft and transportation 
coverages in that state. 





New Proposal for 
Tennessee Given 


(CONTINUED FROM PAGE 5) 


quirements and methods to be used 
connection with the licensing and re- 
licensing of agents and has prepared a 
proposed form of affidavit or question- 
naire which he will send out to all ap- 
plicants and which is given in another 
column. It is a combination question- 
naire and examination. He said that at 
the first of the coming year it will be 
required of all new agents and all part 
time agents applying for a relicense and 
all agents concerning whom complaints 
have been filed to fill out. 


Local Associations Can Cooperate 


Local associations of agents, he said, 
can cooperate in furnishing information. 
He is asking each organization to have 
an executive committee through whose 
hands these applications will be sifted 
and confidential information with rec- 
ommendations to be furnished the com- 
missioner for action. In cities of 25,000 
and over the commissioner announced 
that he proposes to appoint some com- 
petent young attorney on recommenda- 
tion of the local executive committee as 
a deputy commissioner for that particu- 
lar locality. He will be compensated by 
half the fines and fees collected through 
prosecution of violation of the i insurance 
laws in that section. He might receive 
additional private business from various 
kinds of insurance litigation which would 
pay him for the work. The applications 
for licenses as well as complaints would 
come through his hands. He should 
have the cooperation of the executive 
and complaint committees of each local 
association. 


Work in Smaller Places 


This same detailed work in cities of 
25,000 population should be done by the 
executive and complaint committees of 
the local associations through the co- 
operation of the deputy commissioner at 
the office of the department. In towns 
of less than 5,000 and in rural commu- 
nities the work will be taken care of by 
the deputy commissioner in the depart- 
ment’s office through one or more of 
the license clerks assigned to that par- 
ticular duty. 

Commissioner Reece said that in this 
way the entire state will be organized 
and the licensing and relicensing of 
agents will receive due consideration. 
There would be a definite knowledge 
and record of one’s qualifications and 





of the character of his work. He would 
be held responsible for certain standards 
and violations would be detected and 
dealt with. The state, he declared, prob- 
ably should provide an attorney in the 
commissioner’s office with assistants 
who will act as inspectors and supervis- 
ors of law enforcement in the field. No 
such provision has been made up to 
date. However, he finds the law makes 
possible a system through the appoint- 
ment of "Gapatien throughout the state 
in the manner he has suggested. He 
said that the law gives sufficient latitude 
to accomplish the entire object due to 
systematic cooperation of the commis- 
sioner and local associations. 


Regulations as to Balances 


Commissioner Reece in addition to 
agents’ qualification stated that much 
confusion has grown in his office on ac- 
count of disputed delinquent accounts 
between agents and companies. Much 
time has been consumed in an effort to 
make adjustment. To the end of clari- 
fying this situation and at the same time 
avoiding the making of the commission- 
er’s office a collecting agency for an 
accounting firm, he has imposed certain 
regulations. They are as follows: 

The ethics of the insurance business in 
Tennessee demand that it be brought 
to the highest plane, thus eliminating 
unfriendly disputes relative to the ac- 
counts of the agent and the company by 
adherence, at all times, to the highest 
ethics of business as well as to the terms 
of agents’ contracts, and 


Should Be No Dilatory Tactics 


Whereas: Agencies are _ constantly 
changing company affiliations which 
causes this department unnecessary 


work and expense and the efforts of this 
department are to encourage and main- 
tain a high standard of equity and estab- 
lish just and equitable principles in the 
insurance business in the state of Ten- 
nessee and to secure a better relation- 
ship with the companies, their agents 
and the insuring public, and 

Whereas: The companies accept busi- 
ness from their agents for the premium 
paid, or agreed to be paid in a specified 
time if a claim should occur, the com- 
pany has the burden of paying this claim 
without controversy, and as a guarantee 
that the company will carry out its obli- 
gations to the insuring public in this 
respect, it is licensed and taxed and 
carries an adequate deposit with the 
state; therefore, there should be no room 
for controversy on the part of the agents 
as to prompt remittances to the com- 
panies, and no dilatory tactics tending 
to deprive the companies of the remit- 
tances due them shall be tolerated, or 
made possible through controversy; 
therefore, it is the ruling of this depart- 
ment that: 


Regulations Are Announced 


1. Should any complaint be filed with 
this department, no agent will be li- 
ecensed or relicensed for any company 
until all moneys due companies then or 
previously represented by that agent are 
paid in full. 

2. Should this department be con- 
vinced that the company has put forth 
every reasonable effort to collect bal- 
ances due, and having been unsuccessful 
and then finds it necessary to suspend 
the agent—and unless balances are paid 
within 15 days from the date of suspen- 
sion—it shall be the ruling of this de- 
partment that the license of such agent 
be revoked until satisfactory settlement 
is made. 

3. Should an agent resign representa- 
tion of any company, or any company 
should suspend the agent, any and all 
unpaid balances due either the agent or 
company shall become due and payable 
within 15 days from date of such resig- 
nation or suspension. Failure of either 
the company or the agent to comply with 
this ruling shall cause this department 
to revoke the license of the offending 
company or agent 

4. It is imperative that the agent set- 
tle with the company promptly accord- 
ing to the account and books of the 
company without question as to their 
accuracy. No such question will be en- 
tertained by this office prior to settle- 
ment. Any agent failing to make such 
settlement will subject himself to hav- 
ing his license revoked, not at the re- 
quest of any company, but under the 
mandate of the law and ruling of this 
office. 

Then if the agent, having shown good 
faith, is able to file a complaint with 
this office that the company wrongfully 





=== 


charged him and exacted payments from 
him, the commissioner will immediately 
pursue the complaint against the com- 
pany, and if it should be found that the 
company is guilty of treating the agent 
wrongfully, then the same action will be 
taken to protect the agent as was taken 
in the first place to protect the company. 





Casualty Carriers 
Still Disgruntled 


(CONTINUED FROM PAGE 5) 


form, which is issued only for one year. 
On a three-year term policy a pick-up 
endorsement would allow credit on the 
basis of one-third of the specific insur- 
ance premium for each of the three 
years until expiration, during all of which 
time the floater would be carried, hook- 
ing on as excess over the amount of the 
specific. 

Thus at the end of the term the en- 
tire pro rata premium for the duration 
of the specific policy would be returned 
in a credit on the floater premium. The 
endorsement provides that during cur- 
rency of the specific policy the marine 
company shall be liable only for the 
amount of loss or damage, if any, in 
excess of the listed amount and then for 
not more than the difference between 
such amount and the face of the marine 
policy. 

Considerable interest is being evinced 
in this controversy between inland ma- 
rine and casualty companies. Rates and 
forms are in the hands of a committee 
headed by W. F.‘ Boylan as chairman. 
The ay members are: M. T. Jones 
of R. Jones & Sons agency, Kansas 
City, bat president Kansas City F. & 
M.; F. W. Koeckert, E. T. Perrin, Jr., 
George Jordan, Lee Ross, and C. C, 
Macy. 


Building Estimators Book 
Is Out in a Revised Edition 


There has been a new edition of the 
“Building Estimators’ Hand Book” by 
William Arthur. This is the third re- 
vised and enlarged edition. There are 
1,056 pages. This is a standard guide book 
for architects, builders, contractors, ap- 
praisers, adjusters and all that have to 
do with building work. It is a standard 
reference work for those engaged in 
passing on contract bids. It gives actual 
cost records of residences, stores, apart- 
ment buildings, office buildings, ware- 
houses, manufacturing buildings, rail- 
road shops, schools and other structures 
with labor and material figured chiefly 
in hours and quantity. THE NATIONAL 
UNpERWRITER sells it, the cost being $6. 








FIRE EXTINGUISHERS 


UNDERWRITERS’ INSPECTED 





Have your Assureds buy 
direct from the Manufac- 
turer and save money. 





The General Mfg. Co. 
ST. LOUIS, MO. 


Manufacturers of Fire Extinguishers, Fire 
Apparatus and Allied Products 


INCORPORATED 1905 
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ARIZONA 





' Southwestern Adjustment 
Bureau, Inc. 
Fire, Automobile and Casualty 
Company Adjusters 


622 Heard Bldg. 505 Cons. Bank Bldg. 
PHOENIX, ARIZ. TUCSON, ARIZ. 





CALIFORNIA 





MILO H. NEIDIG 
INSURANCE ADJUSTMENTS 
Former! ee Manager, 
P ic Coast Adjustment Bureau 
542 Adam Grant Building 


San Francisco, Cal. 





COLORADO, WYO. AND N. MEX. 





CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Experience 
Prompt, Personal Service 
642 Gas & Electric Bldg. DENVER, COLO. 
Colorado Wyoming New Mexico 








Tabor 6395 Franklin 0918 


Murphy Adjustment Company 
Independent Adjusters 


Insurance Building 


DENVER, COLORADO 





OR - RESPONSIBLE 


LP 


‘ADJUSTERS » 








ILLINOIS (Cont.) 





WILSON S. 


LEVENS 


& CO 
A-1315 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine and Casualty 


INDIANA (Cont.) 





A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Are, |S ty, Compensation, 


Union Trust Bidg. Phone 2-2782 
South Bend, Indiana 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 





CENTRAL AGENCY AND 
ADJUSTMENT COMPANY 
223-224 National Building, 
Terre Haute, Indiana 
T. W. BOND, Manager 


Automobile, Casualty and Fire Insurance 
Adjustments 











G. B. VAN BUREN & CO. 
ADJUSTERS 


Special in 
Burglary, PP agg Floater and 
“All Risk’? Adjustments 
$27S.La Salle St.,.CHICAGO, ILL. 


_—— 





GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 

Terre Haute Trust Building 

Phone Crawford 7500 


Terre Haute, Indiana 











OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
Losses for Companies Only 


IOWA 





Eastern Iowa Western Illinois 


LEWIS C. CLARK 


Insurance Claim Service 


Union Bank Building 
Davenport, Iowa 








Webster-Deeds Adjustment Co. 
Adjustments for Companies Only 
Insurance Claims—All Branches 
Fire, a 3 ~~ + oy Casualty, 


001-004 GAS & ELECTRIC BUILDING, 
DENVER, COLORADO 





DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va 


Prompt and Courteous Service Since 1921 





Angus B. Ferdinand 


ADJUSTER 
Jefferson Bldg. Phone 6057 


PEORIA—ILL. 


“Oldest & Most Reliable” 





oreo (Cont.) 


MICHIGAN ADJUSTMENT 
BUREAU, INC. 

Fire, Automobile & Casualty Losses 
H. C. CUNNINGHAM, Manager 
Mutual Bldg., Lansing, Mich. 
Phone 20741 


A. C. NELSON 


Fire, Jewelry and Fi 
‘ADJUSTMENTS 


F. E. CAMPBELL 


Automobile, Marine & Liability Losses 
531 Fisher Bldg. DETROIT 














MINNESOTA 





LYMAN HANES, Inc. 


General Adjusters for I Cc. 


MINNEAPOLIS 





- es 





MISSOURI 


Northern Missouri Phone 6-1483 Northeastern Kansas 


CLEM M. WHITE 


: Insurance Adjuster 
Inspections and Investigations for Insurance 
ompanies Only 
Fire - Automobile - Casualty - Surety 
King Hill Building 
ST. JOSEPH, MISSOURI 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
sae ge de. Kopf, Mer. 

American Bank B Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 





KANSAS 





Associated Adjustment Bureau, Inc. 


410 South Fifth St. Springfield, Ill. 
Phone Main 2506 


Adjustments, Ins postions tions, Investigations, 
ae for Companies only, 
ering all of Central and Southern Illinois 








tLLINOIS 





L. W. GRAHAM 
Independent Adjuster 
(Fire—Casualty—Marine) 


A Joliet, Elgin & Adjacent Towns 
Shess deset 2-200 Room 101—100 Main St. 


AURORA, ILL. 


INDIANA 





ROBERT D. DENTON 


Automobile and Casualty Lines 


914 Citizens Trust Bldg. 411 Glass Block 
Fort Wayne, Indiana Marion, Indiana 

















Established 1899 


GREENE, 
WHITNEY & 


MILLER 


ADJUSTMENTS 


175 W. Jackson Street CHICAGO 








L. E. JENKINS 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448. Chicago, IIl. 


INDIANA ADJUSTMENT CO. 


Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT a YNE 
TERRE HAUTE 
EVANSVILLE 











Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 











ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 

A-2027-31 Insurance Exchange, Chicago 

Phone HARRISON 9035 











THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inl and Marine, Burglary 
J. L. Valentine, Mer. 
241 North Penn St. Lincoln 4838 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 








MoKanOkla Adjustment 
Company 
Adjusters for Companies Only 


605 Temple Bidg. Wichita, Kansas 
43! Railway Exchange Bullding, Kansas 4 Mo. 
517 Insurance Bidg. Oklahoma City, 
420 Beacon Life Bullding, Tulsa, Oktanoma 





KENTUCKY 





J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 
Epecialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 





MICHIGAN 





A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 








GENERAL 
ADJUSTING 
COMPANY 


Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 


1031-1033 Pungiaest Bldg. a MICH. 
hone Randolph 





Frank R. Malzone 
and ASSOCIATES 
CLAIM SERVICE BUREAU FOR CASUALTY 
AND SURETY COMPANIES 
914 Detroit Savings Bank Building 
1212 Griswold Street 


Cadillac 0355 
DETROIT, MICHIGAN 











THOS. J. ENGLISH 





Specializing on 


AUTOMOBILE and CASUALTY 
C 








LAIMS 
Pierce Bldg. ST. LOUIS, MO. 
S. J. BOWER 


Adjuster for Companies Only 
Covering All Southwest Missouri 
Investigations and Adjustments 
Automobile, Fire and Tornado 
Woodruff Building SPRINGFIELD, MO. 
Formerly with Western Adjustment. Co. 





NEBRASKA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST., 1907 
Adjusters 
John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 


John N. Higbee, Omaha Ray W. Harr, MeCook 
Lawrence B. Clark, Lincoln 





OHIO 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and casualty adjustments, inspections 
and investigations for insurance companies. 








AUTOMOBILE ADJUSTMENT CO. 


Charles E. Dornette, Manager 


Specializing in All Automobile and 
Aircraft Losses 
403 35 E. 7th St. Bldg. Cincinnati, Ohio 
Telephones Cherry 2092-2093 








CHARLES E. CURTIS 
Keith Building CLEVELAND 


Thirty-eight Years Company Service 
in All Lines 
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INDEPENDENT ADJUSTERS A 
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OHIO (Cont.) 








JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 





1 


— 


OREGON 


RALPH R. SOWERS, INC. 
Insurance Adjusters 
Telephone Beacon 2144 


807 Terminal Sales Building 
PORTLAND, OREGON 








TEXAS 





THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustment: 
All Casualty tines 
Representing Companies 0: 
408 Chester-Twelfth Bidg. Cleveland, Ohle 
CHerry 8398 CHerry 8399 


C. E. DE WITT 


Insurance Claims Service 
Representing Insurance Companies Only 
1522 Kirby Building, DALLAS 


Specializing in Casualty and Automobile 
Investigations and Adjustments 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 
E. A. Thayer, N. R. Thayer, 
President Sec.-Treas. 
15@ Prospect Ave. CLEVELAND, OHIO 
Claims adjusters for the Companies im every 
hind of insurance loss. 30 years’ experience 
qualifies ws. 








Van-Reed & Company 
Cc. L. Harris & Company 
General Adjusters 
Cleveland—905 Swetiand Bidg. 
Akron—412 Akron Savings & Leen Bidg. 
Youngstown—810 Mahoning Bank Bidg. 


Columbus—{0th Floor, Bldg. 
Cinoinnati——1216 First Natl Bank Bldg. 
tima—808 Lima Trust Bids. 











PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
Automobile and Casualty Claims 
“Any Where in Texas” 

Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
El Paso 








VIRGINIA 





J. W. GREGG, Adjuster 
State & City Bank Building 
ROANOKE, VA. 
Prompt and Personal Service 
Fire — Automobile — Casualty 








FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 
141 Third National Bldg.. DAYTON, OHIO 
Twenty-Six Years Company Service 








Ww. M. TODD 
(@ years for insurance 
719 Nicholas Bldg. 
FIRE 
AUTOMOBILE 
WINDSTORM 


companies only) 
Toledo, Ohio 


MARINE 

SPECIAL HAZARDS 
CONSULTATION 
SERVICE 








Centrally Located Phone Us Day or Night 
Central Adjustment and Inspection Bureau 
D. R. Stettler, Manager 
VAN WERT, OHIO 
General Insurance Adjusters 


Experienced men in all parts of Ohio, South- 
em Michigan, Western Pennsylvania and 
Eastern Indiana 





OKLAHOMA 





Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mgr. R. W. Murray, Mgr. 


WASHINGTON 


FRANK ALLYN, INC. 


Established 1915 
Mehlhorn Building Seattle 


Automobile, Casualty, Burglary, Aircraft, 
Inland Marine 





Branch Offices: Spokane, Tacoma, Aberdeen 
Wenatchee and Portland, Oregon 
Service Units in other Pacific Northwest 
ities 





WISCONSIN 





Rehfeld Adjusting Company 


General Insurance Adjusters 
Madison 


B.1621 
Fond du Lac 
39 E. 10th St. 7066 


3 W. Main St. 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mgr. 

828 North Broadway Marquette 3936 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 


NURNBERG ADJUSTMENT CO. 


General Adjusters 








ting 
MILWAUKEE 
828 N. Broadway Phone Daly 5620 
BELOIT OFFICE 
Phone 3753 








THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in Okiahoma 


Offices at 
Oklahoma City Tulsa, Okla. 
TS Merc. Bldg. 440 Philcade Bidg. 


Carl Edwards, Mgr. L. M. Hallock, Mgr. 








JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENT 
ALL CASUALTY LINES 


A. M. Rice, Mgr., Milwaukee Branch 


Milwaukee Office Chicago Office 
601 ‘Guerenty Bldg. 966 Ins. Exch. Bldg. 

















66 ADVERTISING Property Insurance” by Longnecker and Spaulding of 
The Hartford, is a study of advertising and how the local agemt can profitably apply 
it to the business of insurance. Single copy $2.50. 
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Guns Are Turned 
on Free Insurance 


(CONTINUED FROM PAGE 6) 


for one reason or another to induce pay- 
ment of the account was $1, while the 
charge as to casualty contracts was ap- 
proximately five times that figure, be- 
cause of the more frequent book transac- 
tions policies of this character compel. 


Central Bureau Successful 


he first tangible attempt to check 
the free policy and the slow premium 
payment evil, was the formation of the 
Central Bureau here for compelling the 
payment of earned premiums by brokers 
or assureds, or the submission of a 
proper excuse for failing so to do. 
['welve months later the service was ex- 
tended to embrace casualty companies 
as well. : 

Operating not only with the sanction 
but with the active cooperation of the 
insurance department, the service was 
effective from the start, its efforts being 
largely responsible for securing to the 
companies interested thousands of dol- 
lars of earned premiums they otherwise 
never would have received. So favor- 
ably regarded has been the service of 
the bureau that the plan of its manager 
B. R. Mowry, for broadening its scope 
has been endorsed by the local casualty 
managers’ association, and referred by 
It to the company executives for final 
decision. 

If the agitation systematically 
undertaken for the elimination of the 
credit evil in both fire and casualty lines. 
and the placing of both businesses on 
a par with life insurance in so far as re 
quiring payment of the premium upon 
delivery of a policy is concerned, prove 
effective, one of the most essential and 
gratifying reforms in the underwriting 
world will have been attained 


now 


Pitfalls of Farm 
Writing Are Told 


(CONTINUED FROM PAGE 6) 


inconvenient dwellings are no longer in 
vogue and when destroyed, are alwavs 
replaced with compact homes of modern 
design. Insurance on these buildings 
should be based on present requirements 
of the farm despite the replacement cost 
of the obsolete improvements. 
Frequently Mr 
nuprovements represent a replacement 
value in excess of the present value of 


the land and building. Insurance, he 
said, should never exceed 50 percent 
of the total value of the farm. Compa 


nies should not be called upon to write 
in excess of two-thirds or possibly three 


fourths of the present actual cash value, 


which means 
basis of the 
construction, 


value established on the 
present cost of building 


Decrease in Price of Materials 


Building material, he pointed out, and 
labor are now within 10 percent of the 
prewar level. Lumber mills are op- 
erating only part time and some of them 
have shut down completely. The aver- 
age grade of dimension lumber is now 


available at the mills at about $10 a 
thousand feet, a 30 percent drop. There 
is an average decrease of cost to the 


builders of 20 percent in 
grades of lumber. 


nearly all 
There is not likely 
to be any increase in lumber prices in 
the near future with the Soviet gov 
ernment seeking to dump an almost in 


exhaustible supply of lumber at a figure 


far below the cost of production in 

















Curran said, building | 





the mills of the United States. Labor 
costs are town substantially. 

Last year’s $4,000 dwelling may now 
be built for $3,000 or less, he said. The 
average farm dwelling is constructed 
for about 24 cents a cubic foot and well 
framed barns may be erected tor 7 cents 
a cubic foot. Accordingly, 
before this 


buildings in- 
vear tor 75 percent 
of their value are now insured for 100 
percent 


sured 


Sell Personal Property 


In addition to limiting the amount of 
insurance to value, the agent should, 
according to Mr. Curran, arrange for 
the substitution f personal property 
insurance to regain the loss on building 


insurance. Che farm rate, he pointed 
out, is predicated on the assumption that 
a fair distribution liability will be 
obtained If a large proportion of in- 
surance is on total loss items such as 
buildings, household goods and hay, the 
rate will be far from adequate The 
agent must be salesman enough to write 


a full line on outside personal property 


including grain, vehicles, machinery and 
live stock 

It is the duty of the local agent to 
explain to the farmer the benefits of re- 
ducing the building line to the minimum 
and placing an equitable amount of pro- 
tection on outside personal property on 
which the mortgagee holds no interest. 

Che table introduced by Mr. Curran 


showing how actual net construction 
cost, not including contractor's profit, 
mav be calculated todav follows: 
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Crabtree Regina Manager 
REGINA, 


Crabtree has 


SASK., Nov. 18 Bs a 


been appointed manager 
of the Regina branch of the General 
Exchange Before joining that com 
pany, Mr. Crabtree served with the 


London Guarantee & 
Globe Indemnity. 


Accident and the 


War Risk Cover Sought 


The existing trouble between China 
and Japan has created a demand for 


war risk coverage upon the Paciti 
coast. 
Miscellaneous Notes 
Extension of license has been granted 
te ! Prudential Assurance to. write 
explosion insurance ind to the General 
write prinkler leakage i! 


of Paris to 
The Heinzmann Insurance Agency |i 


been opened at Nobleville Ind repre 
senting the Fidelity & Casualty, Ame! 
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your customers 
pay future “bills” 


IRE! Business stops! But taxes 

go on. So do the salaries of exec- 
utives under contract. There are other 
fixed charges common to many busi- 
nesses. And they all cost money— 
even when current income ceases! 

Of course you have supplied your 
customers with fire insurance. That 
will help replace buildings, equip- 
ment, materials. Yet perhaps some of 
them have neglected “Use and Oc- 
cupancy”’ protection. 

This policy is of importance to all 
business men—be they manufacturers 
or retailers. It offers an unusually lib- 
eral coverage of special importance in 
times like these when keen competi- 
tion makes it doubly hard to start a 
new business. 

Broadly speaking, it will reimburse 
for the loss of net profits which fol- 
lows idleness caused by fire. 


ql 





icultural 


§nourance Company, 
of Watertown, N.Y. 


THESE AGRICULTURAL AND EMPIRE STATE POLICIES ARE AVAILABLE TO ALL PURCHASERS 
Windstorm 


Use and Occupancy Rent and Leasehold 


It insures against fixed charges such 
as those mentioned. It permits a large 
employer to maintain his key organi- 
zation. 

It provides money for necessary 
expenses—other than rebuilding costs 
covered by fire insurance—during the 
period of inoperation. It permits the 
business man to get a fresh start with- 
out seriously depleting surplus and 


reserves. 


And that is invaluable assistance! 


y 7 7 


Have you given your customers all the 
facts on this policy issued by the 
Agricultural — the company that has 
specialized in property insurance for 
nearly eighty years? Are there any ques- 
tions in your own mind? If so, a com- 
pany representative will be glad to discuss 
them with you. 


Wiupire State 


Insurance Company, — 
of Watertown, 1,4, 





Aircraft Damage Sprinkler Leakage 


a5 
j= 


Sas 


2 


| o ora 


- Fire . 


Explosion and Riot 


Parcel Post + 









Automobile .» Marine 
and other property coverages. 
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TENNESSEE LOCAL 
AGENTS NUMBER 


‘Tennessee Has Three-Year Campaign 


New President Is 
Given Big Task 


Tennessee Association of Insur- 
ance Agents Starts on Greater 
Career 


EDWARDS AT THE HEAD 


Program Was of An _ Exceptionally 
Strong Nature—Commissioner Reece 
Presented Progressive Program 


NEW OFFICERS ELECTED 
President—W. I. Edwards, Nashville. 
Executive Vice-President—J. W. Oli- 

plant, Chattanooga. 

Executive Secretary-Treasurer — Julia 
Hindman, Nashville. 

Vice-Presidents—Phil MeAfee, Johnson 
City; A. V. Patton, Jackson, and B. C,. 
Gross, Nashville. 

Executive Committee—J. M. Dean, 
Memphis; L. M. Gross, Gallatin; H. M. 
Caldwell, Clarksville; V. R. Williams, 
Winchester, and the three executive 
officers, 


The Tennessee Association of Insur- 
ance Agents starts out under very favor- 





able auspices for the year with the elec- 
tion of W. I, 


man of dynamic personality, who was 


Edwards of Nashville, a 


chairman of the committee that rewrote 


the constitution and by-laws adopted at 
Knoxville last 
Mr. Edwards served as chairman | 
of the general arrangements committee | 


the annual meeting at 
week. 





W. I. EDWARDS, Nashville 
Newly Elected President 


Resolutions Adopted by i 


Tennessee Association 





The resolutions committee headed by 
L. B. Corley of Nashville, chairman, in 
its report recommended that the retiring 
president, John M. Dean of Memphis, 
together with the executive and griev- 
ance committees of the past year, be in- 
structed to prosecute to a completion the 


been up for hearing. The committee 
also recommended that a registration 
fee of $2.50 be required at annual meet- 
ings, to be handed over to the agents 


of the city entertaining the convention. ; 


The committee gave a special vote of 
thanks to Commissioner J. I. Reece and 
approved the program that he outlined 
at the meeting for raising the standard 
of agency representation. His ques- 
tionnaire was endorsed and his plan of 
procedure approved. The Tennessee as- 
sociation went on record as giving him 
its full support in the movement he 
has inaugurated. 


Want Bureau Companies 
Given Full Support 


The resolutions opposed the place- 
ment of any business by any of its 
members in companies not subscribing 
to the National Bureau of Casualty & 
Surety Underwriters or the Towner 
Rating Bureau. The resolutions com- 
mittee recommended the three-year ex- 


for the mid-year meeting of the National 
Association of Insurance Agents in his 
city last March and did a magnificent 
piece of work. He is intensely inter- 
ested in the organization and has real 
constructive ability in his make up. John 
(CONTINUED ON PAGE 47) 


JOHN M. DEAN, Memphis 
Retiring President 





| pansion program with the objective of 


getting not less than 50 new members 
a year. The committee also stated that 
Tennessee should have a strict resident 
agency law similiar to those in force in 
North Carolina and South Carolina. The 


| legislative committee was instructed to 


Jackson bank agency case which _has | prepare such a bill and present it to the 


next meeting of the Tennessee associa- 
tion for its approval. 


Resolution Is Adopted 
on Bank Agencies 


The resolution as to bank agencies 
follows: 

Whereas, 
service is 


Believing that insurance 
rapidly becoming a_ highly 
specialized business requiring the entire 
time and talent of those engaged in it; 
and 

Whereas, Heretofore it has been the 
practice for insurance companies to ap- 
point representatives in small commu- 
nities in the person of bank officials, 
bank employes and other part-time or 
unqualified individuals, having only per- 


sonal or financial control of business in | 


their community, therefore be it 

Resolved, That we voice our disap- 
proval of this great evil to the business 
of insurance and urge that in all cases 
where such conditions exist and full 
time agents can be secured, that the 
companies be requested to place their 
representation with full time agents who 
are able to render more capable and 
prompt insurance service. We commend 
those companies who have refused to 
make or continue such appointments and 
pledge our assistance in securing proper 
representation for those companies hav- 
ing such a policy. 


MISS JULIA HINDMAN, Nashville 
Executive Secretary 





| prise is W. I. 


Will Strengthen 
the State Body 


Tennessee Association of Insur- 





ance Agents Adopts Three 
Year Development Plan 


NEW PROGRAM ADOPTED 





Constitution and By-laws Are Revamped 
and Brought Up to Date at 
Annual Meeting 





The Tennessee Association of Insur- 
ance Agents at its meeting in Knox- 
ville voted on a three-year development 


| plan and adopted a new constitution and 


by-laws. The moving spirit in the enter- 
Edwards of Nashville, the 
new Tennessee president, who rewrote 
the constitution and by-laws, bringing 
them up to date. He got similar docu- 
ments from other state associations and 
introduced some of the features in Ten- 
nessee. However Tennessee comes out 
with an entirely modern dress, a brand 
new program and undoubtedly brings 
itself strictly up to date. Back of the 
revamping of the constitution and by- 
laws is the three year plan of develop- 
ment during which it is proposed to add 
at least 50 members each year. There 
will be regional meetings held and 


| means will be adopted to strengthen the 


association in various ways. 
Inasmuch as Insurance Commissioner 
(CONTINUED ON PAGE 47) 





Cc. B. H. LOVENTHAL, Nashville 
National Councillor 
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NOAH | 


Did Not Need the Ark Until 
|| It Rained. He Had to Build 
|| It in Dry Weather. 


| Your Clients 


Will Not Need Endowment 























Recalls Balance Feature 
of Milwaukee Agreement 





H. A. Amonette, Tennessee state 
agent St. Paul F. & M., and president 
of the Tennessee Fire Underwriters As- 
sociation, called upon the Tennessee 
agents in the course of his address to 
pay their balances to their companies 
as promptly as they expect their com- 
panies to pay losses for clients. 

Mr. Amonette recalled that one of the 
features of the so-called Milwaukee 
agreement was a pledge from the agents 
to pay balances promptly to the com- 
panies. “The Tennessee Fire Under- 
writers Association hopes that, on Dec. 
31, all members of your state associa- 
tion will have held up the tenets of the 
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Miss Hindman Asks Relief 
for Hosts at Conventions 


Miss Julia Hindman in her report as 
secretary of the Tennessee association 
reiterated her advocacy of regional meet- 
ings. Three were scheduled this year. 
but only one was held. Regional meet- 
ings, she said, are great membership at- 
tractions and some means should be 
found to finance them. The regiona] 
meeting at Columbia was evidence of 
the value of the plan, she said. The 
educational features at that session were 
of great help. 

Miss Hindman expressed apprecia- 
tion for the work of W. I. Edwards for 
preparing a new constitution and by- 
laws. 























Eo \\ 2 


at Age 65 Complete Protec- Milwaukee agreement,” Mr. Amonette : 
tion Insurance Until They said. i 
| Are Sick, Injured or Old. ; It is folly, Mr. Amonette declared, | writing. He said that agents should 
for an agent to carry exceedingly slow | inspect all business whether new or re- 
: pay accounts. He said it is safer to |newal. Reduced building costs and 
If They Have It Then, You cancel off and decline to renew and to | other probable radical changes in the 
Will Have to Sell It to Them. concentrate on business that can be col- | risk make it important to inspect al! 
lected for. He urged agents to analyze | renewal business. Vacant risks should 
| each account and treat it with the se- | receive special attention. 
| + verity indicated for the protection of He urged agents to economize by re 
the agent and his salvation. The agent | fraining from .the use of telephone in 
cannot afford to take losses from this | communicating with the company or 
—— = source and the companies can _ not. | special agent where a letter will do. 
Many agents are in difficulty today, he -——-—_—— 
said, because they hesitate to forego CONVENTION PICKUPS 
business on which there is little likeli- a 
hood of getting payment. A letter was read from the Nationa! 
| Lif & A id C All policies for slow pay clients, he | Secretary, W. - ——— Saag the 
said, should be delivered in person and | 2&¢nts to sign the responsibility pledge, 
nterstate I @ CCl ent Oo. a definite understanding arrived at as to renagiscta a on che cake £0 ou 
. payment of the premium. If a satisfac- , * kok 
Home Office, Chattanooga, Tenn. tory agreement cannot be reached, it is Chattanooga, Nashville and Memphis 
better to forego the business. extended invitations for the next meet 
Open Territory in Arkansas, Georgia and Tennessee There is no reason why an agent | ing. There is some sentiment in having 
Write Dr. J. W. JOHNSON, President should hesitate to bring this subject up | the “— sere og ee? et reggae 
ne : with an assured, he said. It is a strictly | “y'°* | age a aoa dae 
business proposition. The agent is sell- aie a 
ing something worth while, for which ° 
he is entitled to prompt pay. C. L. Gandy of Birmingham, chairma 
Mr. Amonette urged the agent to as- | National executive committee, sent 
sume greater responsibility in under- | telegram of greetings. 
) See Fm | ~ 
| | 
The T Associati | 
essee Association ||| The Insurance Exchange | 
{I Agent | 
of Insurance Agents | ; 
| of Memphis 
| 
| , j 
| Composed of a large | Extends Its Best Wishes 
aie to the Tennessee Associ- 
| majority of the real | n 
| - 
| . ation of Insurance Agents 
producing local agents IT , lisa 
| f th k | Which Is Doing Con- 
| of the state and ask- | 
| ' PRE 209 | structive Work for the 
| ing omers to join them | 
| ie J h | Benefit of the State as a 
| 
| 
| in protecting the | Whole. | 
| American Agency | 
| | 
| 
| System. | e 
} | 
| | 
| 
| alae 
| wie sini 
| | The Insurance Exchange of 





| Memphis Believes at All Times 


| In line with all National Association | ‘ ; . 
| affiliations and-activities in Friendly Cooperation 
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Big Attendance 
at Annual Rally 





Tennessee Agents Much _Inter- 
ested in the Welfare of the 
Organization 


REPORT ON BANK OFFICES 





President W. B. Calhoun of the Na- 
tional Association of Insurance 
Agents Present at Meeting 





\t the annual meeting of the Tennes- 
see Association of Insurance Agents at 
Knoxville last week there was a large 
attendance of members, a corking good 
program, a superior presiding officer 
and a constructive piece of work for 
the building up of the association that 
marked the 1931 meeting as one of the 
best in the history of the organization. 
John M. Dean of Memphis presided and 
called on Rev. W. H. McCorkle of the 
First Presbyterian Church to say the 
invocation. This minister, by the way, 
was formerly connected with the South- 
eastern Life of Greenville, N. C. George 
A. Caldwell of Knoxville, past presi- 
dent, introduced Mayor J. T. O’Connor, 
former president of the Tennessee Fed- 
eration of Labor who extended greet- 
ings. C. B. H. Loventhal of Nashville, 
national councillor, responded and com- 
mented on the association’s activities 
during the year. 

President Dean’s address was partic- 
ularly interesting and forceful. He came 
out very strong for the elimination of 





illegitimate agents and all that are sim- | 


ply leeches on the body politic. He 
said that some problems must be settled 
by companies, some by agents, 
by companies and agents together and 
some by legal enactment. He brought 


out the point that there is too much fear | 


in the country today. He stated that 
everything worthy of achievement will 
ultimately be brought about. What is 
needed he said is hope, confidence and 
courage, 

Miss Julia Hindman, secretary, said 
that a new constitution and by-laws 
would be brought up at this meeting. 


companies can get 
some | 
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Association Never 
Needed More Than 
Today, Dean States 


The importance of agents’ associa- 
tions was never greater than today when 
the world of commerce and finance is 
turned topsy turvy, according to J. M. 
Dean of Memphis, in his presidential 
address before the Tennessee Associa- 
tion of Insurance Agents at Knoxville. 

The individual agent, Mr. Dean 
pointed out, can not keep track of all 
the developments in the business. The 
association, he said, is able “to keep 
watch over the situation and provide 
checks and antidotes for the many and 
varying abuses that have afflicted our 
business. Some of these abuses are 
brought about by certain unwise and 
short-sighted companies, some through 
political chicanery and legislative stu- 
pidity; some through insurance commis- 
sioners who have thought more of pro- 
ducing revenue for their states than of 
safeguarding the welfare of all who have 
an interest in insurance, and some 
through stupidity and cupidity of a cer- 
tain type of agent who has put the dol- 
lar above ethics.” 

The Tennessee association and _ all 
other state organizations, as well as the 
National association, provide machin- 
ery for combating these evils, he said. 





Era of Understanding Is 
Crowning Achievement 


Mr. Dean said that the crowning 
achievement of the National associa 
tion has been that it has brought about 
a better understanding between compa- 
nies and agents. The idea has been put 
across that the interests of company and 
agent are identical. 

Mr. Dean mentioned the frank address 
of President Kurth of the Home of New 
York group before the annual meeting 
of the National association in Los An- 
geles as evidence that the agents and 
together. Restora- 

Union to the ap- 


tion of the National 


| proved list, he said, is another indication 


She advocated a registration fee of $2.50 | 
for annual meetings and spoke of the | 


necessity of regional meetings. 
(CONTINUED ON PAGE 47) 
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of better times. 

Mr. Dean praised George Caldwell for 
his work as chairman of the grievance 
committee. 

Mr. Dean 
agents 
conscious.” 


Tennessee 
need to “organization 
Too many of them have 
belittled the value of organization while 
selfishly accepting its benefits, he said. 

A new qualification bill was not ad- 
vanced more vigorously at the last ses- 
sion of the legislature, he said, because 
the political turmoil made it impossible 

(CONTINUED ON LAST PAGE) 
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said 





Convention Snapshots 





J. H. Norton, manager Tennessee In- 
spection Bureau, C. F. Taylor, assistant 
manager, were present at the meeting. 
c. mn Seardsley, branch manager at 
Knoxville, mingled with the throng. 

*K * * 

There was much interest in the Van- 
derbilt-University of Tennessee football 
game Saturday. The meeting was ar- 
ranged so that members that desired 
could stay in Knoxville to see the game. 
The hotels were jammed to the guards. 
The Nashville members and their cohorts 


were routing strongly for Vanderbilt, 
while Knoxville combatted them with 
U. T. outbursts. 


* * * 

Mrs, L. H. Patterson, assistant secre- 
tary of the Memphis Board, can be 

yunted on to attend regularly the an- 
nual meetings. 

* * * 
There was a bridge luncheon given the 
visiting ladies by the local ladies enter- 
tainment committee headed by Mrs 
George A, Caldwell. 

* * * 

Albert Frierson of Shelbyville, former 
Tennessee association president and now 
special agent of the Great American 
group, accompanied his chief, C R. 
Street, western manager, to the meeting 


| 





Charles King of the M. F. Flenniken & 
Co. office is president of the junior divi- 
sion of the Knoxville chamber of com- 
merce. Its monthly meeting was held 
Thursday. Mr. King had as speakers C 
B. H. Loventhal of Nashville, and C. M. 
Cartwright of The National Underwriter 

aK K K 

H. G. MeMillan of Knoxville, former 
Tennessee president, took National 
President W. B. Calhoun on an automo- 
bile ride Friday noon, showing him the 
main features of the city, the University 
of Tennessee, the country club and some 
of the magnificent scenery about the 
city. That evening Mr. and Mrs. MeMil- 
lan were hosts to a dinner party for a 
few friends. 

* * 

Fire Chief C. M. Johnson of Knoxville 
was present at Friday morning’s session 
when State Fire Marshal Love spoke 
President Dean expressed gratification 
at the presence of the city fire chief. 

xk * # 

Western Manager E, A. Henne and 
Secretary H. W. LaRue of the western 
department of the America Fore were 
present at the meeting They were ac- 
companied by State Agent G. W. Har- 
bison. 
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An Insurance Institution 
—Established in 1900 
—Equipped to render 
insurance service 











TENNESSEE GENERAL AGENTS 


Atlas Assurance Company of London 

Atlas Underwriters of London 

Automobile Insurance Company of Hartford 

Fire @ Marine Underwriters of Hartford 

Empire Fire Insurance Company of New York 

Georgia Home Insurance Company 

Minneapolis Fire @ Marine Insurance Company of 
Minnesota 

Standard Fire Insurance Company of Hartford 

State Assurance Company of Liverpool 

Virginia Fire @ Marine Insurance Company of 


Richmond 


MIDDLE 
TENNESSEE GENERAL AGENTS 


Aetna Life and Affiliated Companies of Hartford 
(Liability and Accident Department.) 


AETNA SERVICE 








Profit Is the Result of Service 
Rendered 
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How We Got the Word ‘‘Sincere’’ 


The name on an insurance policy does not always forecast the coverage. 


Mr. George Average Citizen says: “Oh, I carry Automobile Insurance!” 
Or, “Burglary Insurance—certainly!” 


... and when the claim is made, when the road accident or burglary loss occurs 
—his insurance education begins. 


It is wrong, of course! Selling insurance which does not cover the loss possi- 


bilities is not good business, nor is it sincere. For Mr. George Average Citizen 
in matters of insurance is foolhardily innocent. He cannot tell the difference be- 
tween a blue ribbon policy and a trumped up trick one of word whirligigs. 
Sincerity should be the first rule in selling insurance, in underwriting. 

Crafty Roman builders of old used to resort to trickery to conceal the use of in- 
ferior materials. They skillfully covered the seams and blemishes in cheaper 
marble with wax, so that they were able to turn over on completion an apparently 
perfect building. 

But the warm Italian sunshine soon exposed the fraud, for as the wax melted, the 


flaws stood out in all their ugliness. It became, after a while, regular practice to 


specify in building contracts that the marble used should be “sine cera”—with- 
out wax. 


That is the way we got our word “sincere.” 








In our policies, in our contacts with field friends, in handling of claims, in our 
messages to the public, we have sought for sincerity. 





It is one of the reasons that will influence insurance men, seeking new or wider 
representation, to write first to— 

















CASUALTY 
INSURANCE 


FIDELITY AND 
SURETYSHIP 





Standard Surety & Casualty Company 
OF NEW YORK 
Home Office: 80 John Street, New York, N. Y. 


FRANK G. MORRIS, President 
“A Multiple Line Casualty and Surety Company” 








Surplus to Policyholdere—$2,800,147.48 
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CASUALTY AND SURETY SECTION 





Shows Difference 
in Plan Pursued 





Course Followed by the 
Four Major Divisions 


of Insurance 





EDGAR GAVE ADDRESS 





Baltimore Official Makes Strong Plea 
for Scientific Rates and Sup- 
port of Bureau 





\\ \. Edgar, vice-president and 
agency director United States Fidelity 
& Guaranty, in speaking before the an- 


nual meeting of the Tennessee Associa 





Bureau Companies Are 
Given Support by Agents 





The Tennessee Association of Insur- 
ance Agents at its meeting in Knoxville 
last week went on record in favoring 
bureau companies, thus taking an ad- 
vanced step in this direction. In other 
words it was the sentiment of the meet- 
ing that organized agents should repre- 
sent organized companies. ‘The resolu- 
tion was adopted largely in view of the 
very strong address made by Vice-Pres 
ident W. A. Edgar of the United States 
lidelity & Guaranty, in which he stated 


| that an agent could not consistently rep 


maintaining 
non-bu 

cut rate com 
undermine not 
business at large. 


fol- 


resent a 


bureau company 
and also a 


practices and 
reau company. He scored 
panies, stating that they 
their own but the 
resolution 


rates 


onl 
Lhe adopted 

lows 
Where as, 


Was 


as 


The Tennessee Association 





ion of urance Agents at Knoxville, ; 
t pe Ins . tai . iy of Insurance Agents recognizes the 
declared that insurance should be classed | maintenance of rating bureaus bv cer- | 
as a business rather than a profession | tain casualty and surety companies, par 
t z ae : nal : ua F > = f act« 
or work having scientific attributes. He | ticularly the National Bureau of Casu 
boa es ' iectle iit alty and Surety Underwriters, and the 
sai at an agent can do as much dam- > ‘ssi 
Be to oe ae pis fowner Rating Bureau, and 
age or good in his community as an at- 
torney or a person in any other activity. 
. Tle ) « es hie « I 
Difference in Presram number of new compan that came 


He described the difference of carry- 
ing on the work of various kinds of in- 


surance. Marine insurance is largely 
written at seaports and is conducted 
largely on a brokerage basis. Life in- 


surance has as its basis general agents 
employing a number of solicitors, the 
general agent getting an over riding 
commission. In fire insurance the 
have direct contact with their 
agents. So far as casualty and surety 
companies are concerned there is a mul- 
tiplicity of lines. Power of attorney has 
to be given. There are many ramif- 
cations to the administration of the busi- 
ness. He said that the casualty and 
surety companies have found it neces- 
sary to establish themselves on a unit 
basis. A service office must be estab- 
lished because a company must furnish 
its head office facilities along with its 
agency work, The service office in its 
various forms essential to casualty 
and surety field operations and produc- 
tion. 
Must Furnish Head Office Service 


of- 


hees 


1S 


The company has to decide in what 
way it will do this. Whether it has a 
branch office or general agency the serv- 
ice office must accompany it. Mr. Ed- 
gar urged agents not to confuse the 
needs of fire and casualty companies. 
He said that no way has yet been de- 
vised to fuse the two organizations in a 
common way of agency representation. 

Mr. Edgar asserted that the stal- 
Wart casualty and surety companies 
during the last two years have taken 
severe jabs under the chin and yet they 
are withstanding the onslaughts admir- 
ably. He said that in many ways agents 
have been indifferent to the character of 
the companies they represented. They 
yielded to all sorts of allurements re- 
gardless of the standing of companies 


or their possibility of permanency. He 
said that the companies themselves 
were partly responsible for the large 





into the business. 


Che older companies talked about the 
profits which they had made and the 
wonderful accretions to surplus. Now 
the song is a different one. 
run Mr. Edgar said that insurance com- 
panies must rely on the law of average 
While they made profit in years gone 
by they are now confronted with serious 
There is a law of average cycle, 
said, governing insurance that is ab- 
solute. 

Mr. Edgar deplored the fact that com- 
pany officials do not seem to be able 
to get together and work for a common 
cause and for the general good of all. 
He said that some officials bury the 
hatchet but leave the handle sticking 
out of the ground. 


losses. 


) 
ne 


Upholds the Rating Bureau 


His main -objective was to impress 
agents with the necessity of tying their 
kites to companies that belong to the 
rating bureaus because these bureaus 
are measuring cost scientifically and 


correctly. The National Bureau of Cas- 
ualty & Surety Underwriters he says 
cost $1,000,000 a year to maintain. It is 


doing the very best it can in gathering 
statistics as to experience on different 
lines and working out nearly as just 
rates as possible. He said that each 
rate is composed of component parts 
that have been accurately determined. 
For instance there the element of 
acquisition cost. If a company endeav- 
ors to increase any of these component 
parts or if it writes its business at less 
than the maximum it may prosper and 
seemingly succeed for a while but it 
cannot in the long run because it is not 
following a scientific path. 

He said that it is possible to get at 
the cost price very accurately. The 
raw material is the pure premium. When 
rates are cut it means that inadequate 
reinsurance reserve is put up. A com- 
pany’s solvency, he said, depends on its 
ability to reinsure its business by having 


is 


In the long | 


Whereas, Such companies afford fa- 
cilities for the placement by the mem 
bers of the Tennessee Association of 
Insurance Agents of business which rep- 
resents a fair cross-section of the needs 
of their assured, and 

Whereas, Certain insurance companies 
operate independently of such rating 
bureaus, using, however, basic rates 


promulgated by such bureaus as a basis 


below which to pitch their rate levels, 
and 
Whereas, Such so called non-conter 


ence companies select their risks in such 


manner as te limit their facilities and 
their usefulness te agents generally, now 
therefore be it 

Resolved, That the Tennessee Asso 
ciation of Insurance Agents hereby goes 
on record as opposing the placement of 
any business by any of its members in 
companies not subscribing to the Na 
tional Bureau f Casualty & Suret 
Underwriters, or the Towne Rating | 
Bureau and any or all auxiliary rating 
bodies which now exist or which may 


later be created. 


| Bank Failures for the Year 


Up to Date Now Number 1,806 


NEW YORK, Nov. 18 Bank fail 
ures throughout the country for the 
week ended Nov. 14 numbered 34, com 
|pared with 76 for the corresponding 
week of 1930. To date, the “American 





Banker” reports, 1,806 banks have closed 
their doors the first of the year, 
“with approximately $1,525,000,000 held 
for eventual distribution to depositors.” 
The peak period of failure was reached 
the 


since 


first week in October, when 166 
banks went out of business. Aided by 
the return of great sums previously 
withdrawn for hoarding, the condition 
of banks generally has materially im- 
proved of late. 
the legal reserve put up. If that re- 
serve is less than it should be a com- 
pany is not solvent in the eyes of the 
law. He said, for instance, that the 


Towner Rating Bureau has established 
the contract bond rate at $1.50. This 
(CONTINUED ON PAGE 46) 








Jeweler Sorry That He 
Didn’t Insure Window 


ST. PAUL, Nov. 18—A St. 
Paul jeweler is lamenting his pro- 
crastination in taking out insur- 
ance on a plate glass window. He 
had George F. Johnson of Joyce 
Insurance, quote him a price on 
the coverage. While the jeweler 
was debating whether to take a 
policy, a thief hurled a _ brick 
through the window. The policy 
would have cost him $57, while it 
cost him $97 to replace the win- 
dow. 














| Acquisition Cost 


Rules Accepted 





Understood That New York De- 
partment Has Approved the 


Commission Scale 


STATE CAN TAKE ACTION 


Violators Will Undoubtedly Be Brought 
to Time Where Deviations Are 
Actually Proved 


NEW YORK, N 1s Superintel 
dent Van Scl is underst ) i 
accepted 1 behalt t the 
partment the rule and s 
lis nn aeter ed u e { 1 
leren ( \ q tion 4 t be 1 
Supervi Cost of Ca | ra 
and filed w him by J. A. I i, chair 
nan, Novy 10 \ like ing vit re 
spect to delit ind sure " ition 
costs, it is understood, Ve mad 
before long. 

The net effect of the acceptance b 
the department of the commission scal 
and of the regulations governing the 
writing ot business by the signatory cas 
ualty companies, will be to place their 
entorcement in the hands of the super 
intendent. Violators will be subjected 
to such penalties as the superintendent 


may see fit to impose 


Position of the Department 


Che position of the department is that 
all rates filed with it by recognized rat- 
ing bureaus are predicated on the fac- 
tors of losses and expenses, plus a mod 
erate loading for profit. While the fac 


tors vary from year to year, the rates 
on file, it is contended, must stand until 
new schedules are submitted and ap- 


proved. The right of the department 
to pass upon rates as to their “adequacy, 
reasonableness and non-discriminating 
character” clearly expressed in the 
state law. Superintendent Van Schaick 
holds this gives him the undoubted right 
to hold acquisition to figures 
agreed upon by the underwriting insti- 
tutions as being reasonable and as such 
incorporated in the rate structure 

The authority of the department, of 
course, extends only to New York 
cannot be applied to other states 
thought that some of the outside com 
monwealths at least will follow the ex- 
ample of New York, and will rule that 
the commission schedule approved 
by this state must be observed in their 
jurisdictions as well. 


1s 


costs 


as 


Changes in Ohio Field 


C. C. Myers, special agent for the 
Hartford Accident & Indemnity Com- 
pany in Ohio, has resigned and is now 
with the Ohio Casualty of Hamilton. 
Mr. Myers is succeeded in the Ohio field 


for the Hartford by C. C. Laffer, for- 
merly special agent in Ohio for the 
surety department of the Bankers In- 


demnity. 
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New York Plate Glass area 


Has Improvement in Service 


COMMENT BY MANAGER MADE 


Detail of the Work Shows What the 
Organization Has Done in 
Six Months 


NEW YORK, Nov. 18.—A summary 


of the activities of the New York Plate 
Glass Bureau, the youngest subsidiary 
of the National Bureau of Casualty & 
Surety Underwriters, for the first six 
months of its existence has been made 
public by J. A. Beha, general man- 


ager of the parent organization. 
rhe present membership of the plate 


bureau, J. H. Marden, its direct 
manager reports, embraces 54 compa- 
nies, “which pooled their rating, inspec- 
tion, survey and claim work in the met- 
ropolitan district.” In the half year 
ended last Oct. 31 the bureau completed 


|- 
gZiass 


11,859 losses, 13,125 inspections and 
29,949 surveys, making a total of 54,933 
separate pieces of outside work. On 


the basis of the figures given the cost 
per survey to the companies amounted 
to .7192, and for losses and inspections 
3596. These costs include all items 
such as carfare, telephone calls by the 
surveyors to the companies, and admin- 
istration cost 


Cost of Rating Surveys 


The rating surveys on a 20 percent 
basis of the Greater New York plate 
glass premiums of the member compa- 
nies cost .0518, which compares with 
.0512 for the Plate Glass Insurance Ex- 
change of New York, taken over by the 
new subsidiary. In comparison of costs 
for 1931 and 1930, Mr. Marden states 
further that in 1930 the cost per survey 
was .8548 against the present cost of 
7192, This means a fraction less than 
16 percent reduction. 


Quality of Service Improved 


In addition to the very substantial re- 
duction in the cost of the service a con- 
siderable advance has been made in the 
kind of service rendered, not only the 
reduction in time consumed in making 
surveys, inspections and losses, but in 
furnishing rate information which is pre- 
pared by the department staff and fur- 
nished to members together with each 
request for a survey. In consequence, 
is distinguished from previous meth- 
ods, the bureau gives rating service on 
each risk submitted for a survey and 
furnishes its members rates and _ sizes 
on file as applying to the coverage in 
which the company is interested. 


Uniformity of Measurement 


Adherence to manual rates and classi- 
fications accomplishes little in plate 
glass insurance, Mr. Marden states, ex- 
cept as there is a uniformity of meas- 
urements used by the companies. Under 
the method of operation the bureau fol- 
lows, this phase of the work is receiv- 
ing close attention. In order to verify 
the correctness of rates and sizes filed 
by the companies in connection with 
tehir renewal business, the bureau is fur- 
nishing a copy of such measurements 
to the surveyors in every case where 
another company applies for a survey 
of the risk. In that manner the renewal 
company’s schedule is checked care- 
fully and if found in error the schedule 
on file is corrected and the interested 
company notified. For the six months 
including October, 20,145 rate cards and 
schedules were filed in connection with 
new business, and 28,218 renewals, 
making a total of 48,352 rate cards or 
an average of 8.058 monthly. 


Central Surety Exhibit 


Total assets of the Central Surety of 
Kansas City as of Sept. 30 were $4,- 
142,665, according to a statement cer- 
tified to the United States Treasury De- 
partment. The unearned premium re- 
serve was $1,191,640; capital $1,000,000 
and surplus $820,618. 
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Baltimore Executive at 
Tennessee Convention 








. 


W. A. 


W. A. Edgar, vice-president and 
agency director of the United States 
Fidelity & Guaranty, was one of the 
leading speakers before the annual meet- 
ing of the Tennessee Association of In- 
surance Agents at Knoxville. It was 
largely due to his address and influence 
that the Tennessee association adopted 
a resolution pledging its members to 
support bureau companies and to sep- 
arate conformist and non-conformist 
institutions. 


EDGAR 


Postpone Writing Brief on 
Alabama Fictitious Fleets 


MONTGOMERY, ALA., Nov. 18.— 
Frank E. Spain, 3irmingham attorney, 
who is writing a brief in the Southern 


Bell ‘Telephone Company fictitious auto- 
mobile fleet controversy for the Alabama 
Association of Insurance Agents, will 
not be ready to submit his brief until 
after he has made a trip to New York 
late this month to obtain rating informa- 
tion. 


In the meantime, Attorney-General 
Knight has not indicated in any way 
that he will rescind his latest opinion 


giving legality to the Bell plan whereby 
its employes get a discount of about 25 
percent in automobile insurance rates. 
Superintendent Greer stands fast to his 


views to ignore completely the attor- 
ney-general’s holding and is studying 
the case minutely from every angle in 


anticipation of a legal battle in the near 
future. 

Mr. Greer has written letters to some 
15 or 20 casualty and indemnity com- 
panies asking them pointedly if they 
would write such business as that in 
the Bell Telephone plan. Many answers 
have been received and in each instance 
the company states it would not handle 
that class of business. Mr. Greer also 
has written to the St. Louis casualty 
company, said to be handling the busi- 
ness under the Bell Telephone plan, and 
has propounded some eight or ten 
pointed questions to the company for 
answers. 


Oppose insiiaiiliiia Liability 


RICHMOND, Nov. 18.—Representa- 
tives of all the major automobile clubs 
in Virginia appeared before the legisla- 
tive commission studying compulsory 
automobile liability insurance and re- 
quested the commission not to recom- 
mend adoption of this form of coverage 
in its report to the legislature. The gen- 
eral impression is that the commission 
will report in favor of either a financial 
responsibility law or a more stringent 
drivers’ permit law. 








UNDERW Rl T ER 


Dienatianines 1932 Rates 
Are Promulgated by Brown 





SOLONS ACCOMPLISH NOTHING 


Average Increase of 11 Percent Goes 
into Effect as Special Legislative 
Session Adjourns 


BOSTON, Novy. 18.—Massachusetts 
compulsory automobile liability rates for 
1932, which have been held in abeyance 
for over two months pending possible 
action by the special session of the Mas- 
sachusetts legislature called to amend 
the law in the hope of securing lower 
rates, have been promulgated by Com- 
missioner Brown. 

The special session of the legislature 
having failed to enact a single law af- 
fecting the act or the rates, the schedule 
is in general the same as proposed by 
the commissioner when he held the cus- 
tomary legal hearing early in September. 

In a few cases the rates are lower 
than in 1931 and the increases run as 
high as 40 percent in some zones, while 
the average increase for 1932 will be 11 
percent over the rates for this year. 
Motoreyeles Classifications Unchanged 


The schedule promulgated this week 
shows revisions affecting motorcycles 
and drive-yourself cars. The original 
proposal to place motorcycles in one 
class instead of three has been aban- 
doned and slight reductions are shown 
in the rates for the three classes. 

The increased rates for drive-yourself 
cars have been withdrawn and the 1931 
rates will be continued in 1932. The first 
recommendation was a rate of $262 for 
the drive-yourself cars and this has been 
cut to $210. 

The increased rates, for the most part, 
affect Boston and surrounding cities 
where the congestion is greatest and 
the accident experience has been bad. 

The companies asked for a 20 percent 


increase in the rates for 1932 but the 
commissioner only allowed 11 percent. 
Cost State $140,000 


The special legislative session ended 


last week, after seven weeks’ duration. 
Only one new insurance law was en- 
acted, a measure to provide for four 


days’ notice to an insurance company in 
cases defaulted in court by the insured 
persons. The seven weeks session, in- 
cluding $400 in salary plus expenses 
voted themselves by the solons, has cost 
the state $140,000. 

Majority Is Satisfied 


President G. G. Bacon of the Massa- 
chusetts senate commented on the sit- 
uation: “After seven weeks of constant 
endeavor to find a solution which would 
be agreeable both to the people who 
live in districts in which the new rates 
are no higher than the old and those 
who live in districts in which increases 
have been announced, I am now con- 
vinced that we entered upon our labors 
on a false premise. 

“It has now been clearly shown that 
the great majority of the people of the 
commonwealth are perfectly satisfied 
with the new rates. They are, therefore, 
opposed to any change whatever in the 
law. They are opposed to any reduction 
in compulsory coverage, be it $100 or 
more. They want full protection by in- 
surance as long as it costs no more than 
it did last year.” 


Start Highway Safety Drive 


DES MOINES, Nov. 18.—A state- 
wide highway safety campaign has been 
launched by the American Legion. In 
1929 there were 455 fatalities from auto- 
mobile accidents in Iowa and in 1930 
there were 645, an increase of nearly 49 
percent, making this state second in the 
United States in the percentage of in- 
crease in a single year. 

The Des Moines Casualty & Surety 
Club is working with the American Leg- 
ion in an effort to reduce this toll. 
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eee ant Agents 
in Chicago Are Now Closer 


NAME JOINT SUB-COMMITTEE 


Conference on Casualty Acquisition 


Cost Inconclusive, But Better 
Cooperation Is Result 


The only hopetul result of the joint 
conference of managers and general 
agents in Chicago last week on the cas- 
ualty and surety acquisition cost ques- 
tion, was a decision that the joint con- 
ference committees were too large and 
unwieldy, and that a smaller sub-com- 
mittee be appointed by the chairman. 
This action brought the two groups 
closer together. 

W. Herbert Stewart active in the Chi- 


cago association of commissioned 
agents, who presided over the joint 
meeting named: Managers — L. J, 
Kempf, ‘Travelers, and H. B. Bale, 
Standard Accident; general agents—Ly- 
man M. Drake, Critchell, Miller, Whit- 


ney & Barbour and Allan I. Wolff, Klee, 
Rogers, Loeb & Wolff. These will meet 
and name a fifth, probably Mr. Stewart, 


Committee of Five 


The committee thus consists of two 
managers and two agents, and a fifth 
member, this odd number giving a working 
majority. The object of the committee 
is to study the acquisition rules, develop 
a definite, practical plan which it is 
hoped will be acceptable to both sides, 
and submit this to the committee as a 
whole. This plan undoubtedly must 
embody considerable giving and taking 
on both sides, and thus will be a com- 
promise. 

The less optimistic result of the 
meeting was the discovery that in prin- 
ciple the managers and general agents 
still are almost as far apart as ever in 
spite of the fact that the Chicago ‘“Cas- 
ualty Control” proposal has been con- 
sidered for many months. The general 
agents some time ago submitted a state- 


ment to the committee made up of 
branch office managers, asking for in- 


creased .overriding, on the plea that the 
present scale leaves little if amy margin 
for profit. 

The general agents report that their 
expenses run about 8 percent of pre 
miums. For their part the managers re- 
ported there can be no increase in top 
commissions and the only place to get 
the extra would be from _ producers, 
against which proposition they were and 
are opposed. 

On this issue the two groups still 
stand as before. The agents frankly 
stated their opinion at the conference 
last week that if companies would get 
together and require general agency 
qualifications as a condition precedent 
to receipt of general agency commis- 
sions, a margin would be saved out of 
which the legitimate general agents 
could receive their increase in overrid- 
ing. The claim is that altogether too 
many offices are prone to overlook the 
true functions of a producer and pay 
general agency commissions if the vol- 
ume seems sufficiently large to make it 
worth while. The general agents stated 
they do not want outside regulation but 
must have a larger margin. Company 
men said acquisition cost now is too 
high and compensation of producers 
must not be cut. 

The new sub-committee it is expected 
will submit a plan which will call for 
some modification of the rules of the 
casualty-surety acquisition cost fer- 


con! 
ence so far as Chicago is concerned. 





Gets Judgment on Contract 


LOUISVILLE, Nov. 18.—Judgment 
of $11,250 for F. M. Garrett, former 
district manager here for the Consoli- 
dated Indemnity, against that company 
was given in federal court here in a 
suit alleging violation of a salary 
tract. 
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Actuaries Debat 
Jobless Insurance 





Scheme Considered Impractical, at 
Least Until More Data Is 
Gathered 


ENTIRE STAFF REELECTED 





Meeting of Casualty Society in New 
York Brings Comment on 
Great Problem 


The impracticality, for the present at 
least, of attempting to devise an actu- 
arially sound basis for a scheme of in- 
surance which would solve unemploy- 
ment problems like the present one was 
well brought out in a discussion which 
was one of the most interesting features 
of the annual meeting of the Casualty 
Actuarial Society in New York. 

If the wishful-thinkng reformers who 
speak glibly of an “actuarially sound” 
basis for unemployment insurance had 
been present they would have found 
themselves considerably more confident 
than the actuaries that such a thing 
could be worked out. 

More Statistics Needed 


The actuaries, although amusedly ap- 
preciative of the public’s childlike faith 
in the ability of actuaries to materialize 
a set of tables “out of the hat,” so to 
speak, for any purpose whatsoever, were 
at the same time extremely doubtful 
that any actuarial guide for unemploy- 
ment insurance underwriting could be 
gotten up without a great deal more 
experience on which to base statistics 
than is now available. 

The existence of many unpredictable 
factors and the fact that experience is 
sure to depend on the amount of the 
benefit and for how long it is paid, are 
among the reasons which would make 
a comprehensive unemployment insur- 
ance plan almost wholly a matter of 
guesswork. While it might be possible 
to write a limited benefit payable for a 
short time, this would fall far short of 
solving the unemployment problem. 


More Reserve Funds 


The fact that there is an increasing 
sentiment that industry should look after 
its employes in slack times makes it 
likely that more and more unemploy- 
ment reserve funds will be created by 
various concerns, and it is possible that 
these funds will in time be made com- 
pulsory, one speaker pointed out. 

The experience with these reserve 
funds in time would produce experience 
figures which could be used for the 


study of the possibility of a general un- | 


employment insurance scheme. 

Another speaker brought out that 
since unemployment, unlike other forms 
of insurance, is wholly subject to human 
control, it would be a mistake to intro- 
duce insurance which would merely be 
a palliative when society and industry 
seem to be on the point of attacking 
the employment problem at its roots. 

An interesting discussion of compen- 
sation medical loss ratios followed. 

Officers Are Elected 


The following officers whose terms 
expired at the meeting were reelected: 
President, T. F. Tarbell, actuary Trav- 
elers; vice-presidents, R. A. Wheeler, 
vice-president and actuary Liberty Mu- 
tual, and W. W. Greene, vice-president 
General Reinsurance; secretary-treas- 
urer, Richard Fondiller of Woodward, 
Fondiller & Ryan, consulting actuaries, 
New York: editor, R. J. McManus, 
statistician Travelers; librarian, William 

(CONTINUED ON PAGE 46) 


Stebbins Gives His Views 
As to Acquisition Cost 





ler & Stebbins, Denver general agent, 
former president of the American Asso- 
ciation of Insurance General Agents, 
has sent a letter to surety and casualty 
executives on the acquisition cost rules. 
He expresses his views on the subject as 
follows: 

“We believe that inasmuch as the in- 
surance business exists only because of 
a necessary service rendered the insur- 
ing public, the remuneration of all 
classes of agents and other company 
representatives should be based solely 
on the service which they actually ren- 
der the companies. We believe that any 
rules which provide for any form of re- 
muneration which is not based solely 
on service rendered are economically 
unsound. 


Herbert Cobb Stebbins of Cobb, Mil- | 
' 
| 


Uniform Commission for Producers 


“We believe that a uniform commis- 
sion scale should be established for the 
producer or local agent and that any 
remuneration in excess of the local 
agent’s or producer’s commission allow- 
ance, should be based only on service 
rendered other than the production of 
business. We believe that there is a 
definite need for two different classes of 
producing agents, one class which pro- 
duces and handles only its own direct 
production, and another class, which, in 
addition to handling its own direct pro- 
duction, also handles the business of a 
group of sub agents located within its 
own city and reporting to it. We be- 
lieve that a differential in commission 
is quite in order for these two distinct 
classes of producing agents because of 
the greater service rendered by the one 
than by the other. We have no sug- 
gestion to make regarding the amount 
of commission which should be paid to 
such producing agents. 


Object to “General Agent” 


“We strenuously object, however, to 
either of these classes of producing 
agents being styled ‘general agent.’ In 
addition to the two classes of produc- 
ing agents already mentioned, we be- 
lieve that there is a definite place in the 
surety and casualty business for a bona 
fide supervising general agency. We be- 
lieve that a general agency should be 
defined and that the definition of a ‘gen- 
eral agency’ should be based only upon 
the service which it must render in or- 
der to be eligible, and furthermore that 
no general agency should be permitted 
to engage in the direct writing of busi- 
ness. For years we have been ridiculed 
for insisting that there is a place in the 
business for a _ supervising general 
agency not engaged in the local busi- 
ness. We operate such a general agency 
and we know of many other such gen- 
eral agencies. 


Miniature Home Office 


“Such a general agency operates 
somewhat as a miniature home office, 
employing field men, inspectors, experi- 
enced casualty and surety underwriters; 
operates its own claim department, as- 
sumes responsibility for agency bal- 
ances; and, in fact, does everything 
necessary to the conduct of such an 
| office, without in any way engaging in 
lthe direct writing of business. Prob- 
| ably when the present rules regarding 
acquisition and field supervision were 
promulgated, there were very few such 
bona fide supervising general agencies, 





largely due to the greatly increased 
number of casualty and surety com- 
panies. We do not believe that any gen- 
eral agency appointment should be per- 
mitted where the territory of the gen- 
eral agent consists of less than one 
entire state. 





garding acquisition and field supervision 


called ‘general agent’ in a state and 
which define such so-called ‘general 
agents’ only in accordance with the com- 
mission paid rather than requiring that 
a service be rendered, are fundamentally 
unsound. The result is that the title 
‘general agent,’ casualty-wise, means 
nothing more than a local agent receiv- 
ing the maximum commission allow- 
ances. These rules have resulted in 
every producing agent who has any de- 
sirable volume of business receiving so- 
called ‘general agency’ commissions, and 
both the acquisition cost and the total 
production cost have been increased as 
a result. The companies under these 
rules are paying for a service which they 
do not receive and are then obliged to 
render such service at an additional cost. 
The result has been that the rules are 
more observed in the breach than in the 
letter, and innumerable subterfuge ar- 
rangements entered into by companies 
and agents. In our opinion, the exist- 
ing rules regarding acquisition and field 
supervision cost are comparable to the 
eighteenth amendment in results ob- 
tained. 


Results in the Fire Field 


“For 50 years the fire insurance com- 
panies were slowly but surely demoraliz- 
ing the fire business through the pay- 
ment of excess commissions to local 
agents in the guise of general agency 
contracts, with the result that the en- 
tire general agency method of operation 
was brought into disrepute. Only in 
recent years has sentiment crystallized 
and construction action been taken by 
the various fire insurance underwriting 
organizations and by the American As- 
sociation of Insurance General Agents 
to restore the general agency system of 
operation to its proper plane and to pre- 
vent its prostitution by camouflage gen- 
eral agency appointments. This was 
done only by divorcing completely local 
agency and supervising general agency 
activities. 

Rule of the Fire Companies 


“At the present time the rules of the 
fire companies do not permit any gen- 
eral agent to engage in the local busi- 
ness or to be interested directly or in- 
directly in any local agency. Neither 
can any local agency be interested di- 
rectly or indirectly in any general 
agency. Not only has this economically 
sound principle been adopted by the 
various fire insurance underwriting or- 
ganizations, but it has also been incor- 

(CONTINUED ON PAGE 46) 





Address Safety Messages 
to Pleasure Car Drivers 








Otway Conard, superintendent auto- 
mobile department Standard Accident, 
in calling on agents to sell safety as 
well as protection, observes that the 
pleasure car driver is responsible for 
the bulk of injuries and deaths. He is 
the man who must be impressed with 
the necessity of safety. Truck, bus and 
taxi drivers, Mr. Conard says, are care- 
fully selected for their driving ability. 
These drivers are receiving safety in- 





structions. 
Mr. Conard urges agents to impress 
on the individual buyer of automobile 


linsurance the fact that his driving af- 


but conditions have materially changed, | 


“We believe that the present rules re- | 


!which provide for more than one so- | 


fects the price he pays. He should be 
told that courteous and careful driving 
will pay everyone in his community. 
Object lessons should be used. He 
should be warned against too much 
speed in congested areas, on wet or 
icy pavements, and against driving while 
drunk. He urges local boards to devote 
themselves to safety work. It is one 
way to avoid higher rates, which always 
are protested by the agent. 
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Van Schaick Calls 


Non-Board Meeting 





Deviation from Filed Rates by 
Non-Conference Carriers 
to Be Investigated 





TO CONFER NEXT MONDAY 





To Determine Whether Outsiders Shall 
Adhere to All Schedules, Rules 
and Classifications 





NEW YORK, Nov. 18.—Representa- 
tives of non-conference casualty com- 
panies have been asked by Superinten- 
dent G. S. Van Schaick to meet here 
Nov. 23 to determine whether they 
“shall be required to adhere to all of the 
rates, rules and classifications of the 
rating organizations whose manuals are 
used, with only such uniform deviations 
as are approved by the superintendent 
of insurance.” It is the usual procedure, 
Mr. Van Schaick says, for companies 
filing independent rates, to adopt as 
their standard the manuals and classi- 
fications of the rating organization hav- 
ing jurisdiction over the class of busi- 
ness involved. 

The provision of the law upon which 
the present action of the superintendent 
is based reads: 

Must Give Notice 


“Every person, association or corpora- 
tion authorized to transact the business 
of insurance within this state shall com- 
ply with the rates and the rules affect- 
ing such rates of the rating organiza- 
tion in which it has membership or 
whose rates it adopts as its standard, 
but any such person, association or cor- 
poration upon 30 days notice of its in- 
tention so to do, filed with the super- 
intendent of insurance and with such 
rating organization may, for the ensu- 
ing year subject to the approval of the 
superintendent of insurance, charge 
higher or lower rates than those fixed 
by such rating organization, in which 
event it shall for such ensuing year 
make a uniform percentage addition to 
the rates fixed by such rating organi- 
zation or a uniform percentage deduc- 
tion therefrom upon all classes of risks 
written by it and rated by such rating 
organization, and failure to do so shall 
in each and every case constitute a sep- 
arate misdemeanor subject to the pen- 
alties provided in Section 141 of this 
chapter.” 

It is reported that certain of the non- 
conference companies have been deviat- 
ing from the independent rates which 
they filed, and if such prove to have 
been the case, the department may be 
counted upon to discover it and to act 
accordingly. 


Driver Dead, Insurer Not Liable 


Where the driver of a bus is killed, a 
passenger injured in the same accident 
has no recourse against the driver’s au- 
tomobile liability insurer. This was the 
decision of the California supreme court 
in Ritter vs. California Highway In- 
demnity Exchange. Inasmuch as the 
driver died as the result of injuries re- 
ceived in the accident, any cause of ac- 
tion against him abated with his death. 


Doesn’t Apply to Bureau 


Redivision of Philadelphia for automo- 
bile rating purposes, whereby part of 
the city proper is given suburban status, 
does not apply to members of the Na- 
tional Bureau of Casualty & Surety Un- 





derwriters. 
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Richardson Pays Tribute 
to Life Insurance Business 


MARTIN TALKS ON TAXATION 


General Accident Executive Is Toast- 
master at Midyear Banquet of 


Pennsylvania Federation 


PHILADELPHIA, Nov. 18.—At the 
mid-year banquet of the Insurance Fed- 
eration of Pennsylvania, Frederick 
Richardson, United States manager of 
the General Accident, who acted as 
toastmaster, staged a surprise when, in 
a few extemporaneous remarks before 
introducing the first speaker of the eve- 
ning, State Treasurer Edward Martin, 
he spoke not of his beloved casualty 
business, but of life insurance. 

“The insurance business at the pres- 
ent time is the mainstay of the coun- 


try,” he said. He went on to say that 
policy loans have increased  tremen- 
dously the last two years and now 
amount to something like $3,000,000,- 
000. He mentioned the amounts being 
raised in various cities for unemploy- 
ment relief and pointed out that they 


are a mere drop in the bucket compared 
to this vast sum. 


Provide Tremendous Reservoir 


He declared that life insurance funds 
are a tremendous reservoir, especially 
designed to meet individual require- 
ments of parties to the fund, and 
proudly stated that no legislation is 
needed to effect relief from this fund. 
He also pointed out that between 3 and 
+ percent of the national income is being 
invested in life insurance. 

General Martin’s address, “Your Busi- 
ness and Mine,” was mainly a plea for 
greater public interest in government 
and a declaration for lower taxes. He 
said that taxes were not considered im- 
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portant before the world war but today 
they would make a nice dividend. 

General Martin digressed trom his 
prepared speech to remark that the state 
will shortly put a 30-day cancellation 
clause in depository bonds. However, 
he asked the companies not to be too 
harsh on the bankers. 

John J. Leary, Jr., special investigator 
of the United States Department of La- 
bor, who has just returned from an in- 
vestigation of unemployment insurance 
in England and Germany, in his talk on 
unemployment insurance stated that the 
system works badly and is economically 
unsound. He said that as a result of 
the dole, unemployment in England to- 
day has become a profession. 


Jones Portrays Progress 


FF. Robertson Jones, general manager 
Association of Casualty & Surety Ex- 
ecutives, compared the casualty and 
surety business of 25 years ago and of 
today. He told of the adaptability of 
the business to changing conditions and 


pointed out the strong need for that 
adaptability today. 
Although the casualty business has 


made such progress in the last 25 years 
that in premium volume it equals fire 
insurance, the field of possibilities has 
only been scratched, he said. Mr. Jones 
expressed the opinion that the position 
of casualty insurance is secured. It 
adapts itself admirably to dramatic 
changes in the world and it will adapt 
itself to future situations. It has gone 
through trying experiences in the past. 

The task, he said, will require the un- 
divided attention, concentrated mental 
effort, and unselfish efforts of all. There 
must be unity of purpose and action. 
Opportunism must be eliminated; per- 
sonal aims and ambitions which conflict 
with the common good must be checked 
and there must be whole hearted exal- 
tation on the part of insurance men of 
the institution as a world power. 





The 
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Special Knowledge Needed 
in Credit Insurance Field 


INCOME IS DOWN, LOSSES UP 


Transfer of Ocean Accident’s Line to 
London Guarantee Emphasizes 
Difficulties of the Business 


NEW YORK, Nov. 18.—The decision 
of the Ocean Accident to withdraw 
from the credit insurance field and trans- 
fer its business to the London Guar- 
antee, evidences anew the difficulties in 
conducting the line and the peculiar 
managerial ability required in order to 
do so successfully. In common with in- 
surance interests generally, companies 
transacting the credit line have suffered 
both by reason of decreased premium in- 
come and in added losses during the 
past two years of business depression, 
which factors have not been offset to 
any material extent by the several rate 
advances that have been applied, as well 
as a tightening up of policy conditions 
since Jan. 1. 

The great bulk of credit insurance is 
written in the territory east of Chicago. 
The volume of business secured beyond 
that city or north of Georgia is almost 
negligible. The risks are found in the 
large centers, comparatively few ac- 
counts coming from the smaller com- 
munities. The London Guarantee has 
written credit insurance, in addition to 
its other casualty lines, here for over 25 
years, and has managed to do so profit- 
ably. Its faith in the future of the class 
is sufficiently attested by the willingness 
of its management not only to continue 


the company’s present field arrange- 
ments but to take over those of the 
Ocean Accident in the department as 
well, 


The arrangement by which the Ocean 
Accident retires from the credit insur- 
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ance business and disposes of its busj- 
ness in this class to the London Gyar- 
antee was occasion for a banquet given 
by Blanchard & Cairns, general agents 
of the metropolitan New York area oj 
the credit department of the London, A 
number of London Guarantee officials 
headed by United States Manager J. 
M. Haines were guests as well as the 
former agents in the greater New York 
field of the Ocean’s credit department. 
The London Guarantee takes over this 
class of agents. 

Announcement of the arrangement 
was made at the meeting and speeches 
were delivered by O. J. Matthews, resi- 
dent manager of the London credit de- 
partment, who talked on “The History 
of Credit Insurance”; C. S. Baxter, New 
York state general agent for the Lon- 
don Guarantee, and Arthur Blanchard, 
one of the hosts. 


Detroit Official Forecasts 
Number of Traffic Deaths 


DETROIT, Nov. 18.— Edward A, 
Mitte, director of traffic for the police 
department, is so worried over the com- 
bined slaughter by automobiles in De- 
troit, he has changed his plan of warn- 
ing. Instead of only telling the public 
through the newspapers how many per- 
sons were killed and injured in the past 
three years or months or days, he’s tell- 
ing the people how many are going to 
be killed and injured in the next 60 
days. 


Bristol Mutual Assessment 


The auditor's report on the Bristol 
Mutual Liability of New Bedford, Mass., 
calling for an assessment on policyhold- 
ers of about $200,000 is reported to have 
been affirmed by the court. The assess- 
ment would be on policies held in 1927, 
28 and '29. The total deficit of the 
Bristol Mutual Liability is somewhat 
greater than $100,000. Expenses, includ- 
ing those of receivership, make up the 
remainder. 
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NEVER mind the business outlook. 


Be on the lookout for business. 
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Auto Fatalities Slowing Up 
in Last Half of This Year 





TRAVELERS REPORTS FIGURES 





Grand Total of 27,500 Deaths Shown 
for Ten Months—Increase So 
Far 3.7 Percent 





A slowing up of automobile accident 
fatalities is reported by the Travelers 
in the latter part of this year. Some 
27,500 persons have been killed the first 
ten months, yet the increase thus far in 
the second half is considerably less than 
the gain in the first half, or under 1 
percent, as compared with more than 5 
percent. For the first time this year 
two consecutive months have shown de- 
creases, August and September. 


Increase 3.7 Percent 


Deaths reported by states having ap- 
proximately 85,000,000 population show 
an indicated country-wide increase in 
fatalities the first ten months of 3.7 per- 
cent, fatalities now averaging about 90 
a day. 

Of the 32 states and the District of 
Columbia which have reported complete 
figures so far as they are available, only 
11 show decreases, Florida, Georgia, 
Idaho, Kansas, Maine, Massachusetts, 
Michigan, New Hampshire, North Caro- 
lina, South Carolina and Vermont. The 
greatest increase in deaths is reported 
by Wyoming, with 42 percent, and the 
smallest, in Indiana, less than 1 percent. 

Many States Are Up 


Seventeen states and the District of 
Columbia show increases greater than 
the average 3.7 percent. Of these, the 
District of Columbia, Missouri, Mon- 
tana, Oregon, South Dakota and Wyom- 
ing are in excess of 20 percent; Cali- 
fornia, Kentucky, Maryland, Minnesota, 
Virginia and Washington more than 10 
but less than 20 percent in deaths. 

The greatest number of fatalities re- 
ported by any of the states having com- 
plete figures is for New York, with 
2,248, an increase of 1.8 percent. Cali- 
fornia is second with, 1,898, an increase 
of 13.4 percent; Pennsylvania third with 
1,430 fatalities, an increase of 6.5 per- 
cent, although on the basis of eight 
months its deaths are exceeded by Ohio 
with a gain of 2.3 percent. 


Ives in Appeal to Joint 
Meet of Two Federations 





H. S. Ives, special counsel Association 
of Casualty & Surety Executives, New 
York, gave his interesting address urg- 
ing the encouragement of private enter- 
prise and discouragement of govern- 
mental encroachment, at the joint con- 
vention of the North Carolina and South 
Carolina insurance federations at Char- 
lotte, N. C., Nov. 17. He said encourag- 
ing private enterprise is the best way 
to put the south in the nation’s show 
window, which latter phrase he used as 
his title. 

The revival of prosperity depends on 
vigorously uniting in a country-wide 
revolt against legislative tyranny in in- 
dustry, he said, and the south has the 
opportunity to assume that leadership. 
If there is to be a revival of democracy 
in the south or elsewhere it ought to be 
a belligerent revival, he said. Business 
men and property owners he finds have 
been too easy-going in their opposition 
to those who are promoting the idea that 
government is a “Santa Claus” which 
can do everything for everybody at no 
cost to anybody. 


Opens Casualty Claims Bureau 


Of interest to casualty people in 
southern California is the announcement 
of the Casualty Claims Bureau with 
headquarters in the Edwards & Wildey 
building, Los Angeles, under the direc- 
tion of Thomas K. Joy. The bureau will 
Operate as a special investigating agency 
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for the casualty companies. 


ther cooperate with the companies in 
obtaining and compiling important data 
relative to automobile personal injury 
claims. Mr. Joy is a well qualified cas- 
ualty man and brings to the bureau a 


A feature is | 
the intelligence division, which will fur- | 


matured experience, having been in the | 


casualty field for several vears. 


Judgment rendered in the 
New York supreme court of 
against the Fidelity & Deposit under a 
broker’s blanket bond covering the de- 
funct stock exchange firm of Dean, Ona- 


1930 by 


$76,268 | 
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tivia & Co., has been reduced to $30,700 | 


with interest from March 31, 1927, by 
the appellate division, first department. 


a total 
the 


failure of proof showing 


losses as to this item occurred, or 


| tion of the mandatory 
| character of coverage afforded by insur 
An item of $31,900 in dispute was struck | 
|} out on the theory that there had been | members by T. C. 
[ when | 


whether the losses were in trading or | 


cash abstractions. 


City Must Protect Employes 


Under recently enacted legislation 
now effective, the Essex county 
board of freeholders must protect its 
2,235 employes with liability insurance, 
the aggregate annual cost of which will 
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The applhica- 
statute and the 


explained to board 
Moffatt, a leading 
agent of Newark and general insurance 


ance carriers Was 


| advisor to the freeholders 


North Carolina Ruling Made 
The North 


Carolina department has 


| notified accident and health companies 
| that hereafter they cannot issue policies 


(N. J.) | 


| can 


in that state paying benefits to an as- 
sured while “violating the law.” They 
issue policies paying benefits to 
policyholders while committing a felony. 


In Suretyship as in the Crafts- - - 
SPECIALIZATION COUNTS 





Photograph courtesy of 
Samual Kirk & Son, Inc., 
“America’s 


Oldest Ssleersmiths.”* 


Baltimore 


a. TAP, TAP! Tap, tap, tap! Hour after hour, with infinite patience, this 
skilled silversmith has worked at his task of transforming a once formless sheet 


of silver into a graceful bowl. 


No waste motions here, no faltering strokes. 


Years of experience have taught him how to make each blow count. A tedious, 
humdrum task to you, perhaps. But not to him. For his is the pride of the crafts- 
man—the refusal to compromise with imperfection. 


Years of experience in handling all types 
of bonding propositions have also taught 
the FaD'’s underwriters how to elimi- 
nate unnecessary details, and to accom- 
plish the desired results with a minimum 
amount of time and trouble. 
case of the craftsman, however, 
the Company's underwriters are 
trained never to sacrifice accu- 


racy for mere speed. 


F«D agents know that no matter 
the size or kinds of bonding prop- 


sideration. 


As in the 


(i) 


FIDELITY AND 
SURETY BONDS 
BURGLARY AND 
PLATE GLASS 
INSURANCE 








ositions theysubmit to the Company, each 
will be accorded the same careful con- 
They know, too, that no 
proposition will be turned down without 
a conscientious effort first being made to 
find ways and means of making it an 
underwritable risk. And, thanks 
to the specialized training and 
experience of the FaD's under- 
writers, such means frequently 
are found, thus saving premiums 
for the Company and commis- 
sions for the submitting agents. 


FIDELITY AND DEPOSIT COMPANY 


OF MARYLAND + BALTIMORE 
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Tennessee Commissioner 
Hits Fictitious Motor Fleets 








Insurance Commissioner Reece of 
Tennessee in his talk before the Tennes- 
see Association of Insurance Agents in 
discussing some of the problems of his 
office referred to automobile insurance. 
He said it is a violation of the law to 
include in industrial fleet groups any 
privately owned machine. Yet he said 
such cars are frequently included, either 
directly or by camouflaged bills of sale. 
He announced that there will be a no- 
tice at an early date on this subject sent 
to the companies and transmitted to 
agents. He declared that violations will 
be prosecuted vigorously. 

Fictitious Fleets Created 


He said there has grown up among 
certain cut-rate companies, or perhaps 
more especially among the agents, the 
formation of certain preferred groups, 
or fictitious fleets of privately owned 
cars for the purpose of getting reduced 
rates. He said that all such actions are 
not only in violation of the law of the 
state but are in violation of all principles 
of rate making. Such a practice, he said, 
carried to its conclusion would under- 
mine the basis on which all manual 
rates are constructed. It would disinte- 
grate the present system of rate making 
and would throw all carriers into insol- 
vency. On this subject he said there 
will be a ruling made at an early date. 
The law in this particular, Commissioner 
Reece announced, must be enforced and 
the integrity of automobile insurance 
preserved. 

Comment by the Commissioner 


Commenting further he said: 

“If a group of privately owned cars— 
for example, like that of the employes 
of the Southern Bell Telephone Com- 
pany, the Southern or Louisville & 
Nashville Railway system or the teach- 

















ers of one of our state institutions, 
should have a lower loss ratio than that 
of other privately owned cars, this fact 
would be reflected individually in the 
record of each policyholder thereof. At 
the end of the first, second and third 
years, the individual policyholder would 
be entitled to credit on a merit rating 
system. This would take care of the 
situation, and would give the individuals 
of each group the credit which is claimed 
to be due them without violating the 
basic rates of automobile insurance. In 
groups of this kind, neither the law nor 
sound underwriting permits the applica- 
tion of anything other than the merit 
rating system to the individuals as their 
experience proves their merits. 

“All merit rating must be based upon 
experience with the particular company 
in which the individual has his experi- 
ence. Otherwise, the assured would ob- 
tain his first, second, or perhaps third 
year experience with a given company, 
then the agent of another company 
would come along and offer him credit 
for his experience with the first com- 
pany, and thereby ‘twist’ the business 
before the agent of the first company 
could explain to him that the same merit 
rating was available with the first com- 
pany. An interpretative ruling of the 
merit rating plan, as it may be applied 
in this state by those companies that 
wish to apply it, will be made at an early 
date, and notices of same given to the 
companies and agents.” 


Ford Des Moines Club Speaker 


C. E. Ford, president of the Iowa 
Association of Insurance Agents, who 
has just been appointed chairman of the 
legislative committee of the Casualty & 
Surety Club of Des Moines, will ad- 
dress that club at its meeting Nov. 23 on 





“Iowa Association Activities.” Other 
members of the legislative committee are 
G. A. La Mair, Union Indemnity; F. H. 
Noble, American Surety; Joel Tuttle, 
Independence Indemnity, and H. ; 
White, U. S. F. & G. 


Adjusters Hear Surety Talk 


Suretyship is shrouded in the mists of 
antiquity, G. M. Weichelt, Chicago in- 
surance attorney, of the legal firm of 
Dent, Weichelt & Hampton, told the 
Casualty Adjusters Association at the 
November meeting. 

In fact, he said, reference to surety- 
ship is to be found in the time of Ham- 
murabi, king of Babylon, 2250 B. C. He 
also cited references to it in the Old 
Testament and traced it up through the 
various nations of antiquity to more 
modern times. 

He pointed out the difference between 
suretyship and insurance and said that a 
misunderstanding of this point has 
caused much confusion. Mr. Weichelt 
then took up the legal aspects of various 
forms of coverage. President R. T. 
Luce of the association presided. 


New Coast Company’s Lineup 


LOS ANGELES, Nov. 18.—The 
Coast Surety of Los Angeles, recently 
licensed to write fidelity and surety 


bonds in California, has capital of $100,- 
000 and surplus of $25,000. Howard W. 
Blackburn is president; T. A. Hazleton, 
vice-president, and C. A. Haskins, sec- 
retary-treasurer. Mr. Blackburn, who 
is a son of the late IT. W. Blackburn, 
secretary and counsel of the American 
Life Convention, has had considerable 
insurance experience, having been a lo- 
cal agent at Denver for six years and 
subsequently supervisor for old Federal 
Surety in that field. Mr. Hazleton is a 
retired capitalist of Beverly Hills, and 
Mr. Haskins is a former Los Angeles 


banker. The new company has its head- 
quarters at 530 Rowan building, Los 
Angeles. 





Brokerage Firm Is Fined pans 
Violating Automobile Rates 


DEPARTMENT IS ENERGETIC 





Superintendent Van Schaick of New 
York Determined to See That 
Rules Are Observed 


NEW YORK, Nov. 18.—Convicted 
of rate violation in writing the automo- 
bile and property damage cover on a 
fleet of commercial trucks and private 
passenger cars for a chain restaurant 
concern of this city, the brokerage firm 
of Rutherford & Maher has been fined 
$1,000 by Superintendent Van Schaick. 
This is the second penalty imposed by 
Mr. Van Schaick on institutions held to 
have written business in the state at less 
than sanctioned rates. The New Jersey 
Fidelity & Plate Glass was ordered to 
pay a $10,000 fine some weeks ago. 

The favorite method of rate violation 
in connection with fleet business is to 
allocate the automobiles to lower rated 
districts than those to which they prop- 
erly belong. Convinced. that such prac- 
tice was being indulged in by certain 
brokers, the department began a thor- 
ough investigation some months ago, 
after giving fair warning against indulg- 
ing in any method, the result of which 
would be to violate established tariffs. 
In addition to the two convictions, the 
department is understood to have accu- 
mulated evidence warranting similar 
treatment to others in the near future. 
Until now the department has centered 
its attention largely on fleet risks pay- 
ing annual premiums of several thou- 
sand dollars each. It now proposes ex- 
tending its scrutiny to the smaller class 
of fleets, those whose premiums range 
from $500 to $1,000 a year, feeling that 
some of these too have been improperly 
charged. 

















Assets 


$3,134,073.21 











HOME OFFICE BUILDING  :: 








HAMILTON, OHIO 


1113 OHIO CASTAIAY 


INSURANCE COMPANY 


HAMILTON, OHIO 


FULL COVER AUTOMOBILE — LIABILITY — PLATEGLASS — 
BURGLARY ~— FIDELITY AND SURETY BONDS 


AUTOMOBILE ACCIDENT 


Surplus to Policyholders 


$1,140,814.99 
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= "| conviction being that claimants, sorely | “finally disposed of” five or even ten 
’ pressed for money during these days of | years ago, to say nothing of those pre- 
WORKMEN S COMPENSATION general business depression, are alleg- | sumably settled within more recent per- 
ing renewal of ailments from which they | iods. 

: a — formerly suffered and for which they | i ii cl OU ae 

: collected indemnity from the compensa- af SES ,OPENE 
To Codify New Jersey ee Many Seek to Reopen Cases | tion carriers. It is the further belief | OKLAHOMA CITY, Nov. 18—Ap- 
2 that many such claims have been insti- | proximately 10 percent of the cases 
gated by lawyers who heretofore have | handled by the Oklahoma industrial 
Course Instead of Drafting New | Claims Supposedly Closed Are refused to we eee hoa mag - ian 8 | commission since Jan. 1 me oer ~ 

. : . gence cases, Dut who Nave take ) the | openings of cases previously considerec 
Compensation Act Being Pressed Again practice after witnessing the retirement mae Scores of pst previously den- 
oy ae — | from active business of many of their |ied have been reopened and awards 

NEWARK, Nov. 18—Instead of | NEW YORK, Nov. 18.—Compensa- | former good clients. It is no uncommon | granted 
making a complete revision of the New | tion companies report the filing of an! procedure these days for companies to . pain 
Jersey workmen's compensation laws, | unusually large number of claims sup-| have renewed demand for indemnity The most valuable thing a man gets 
| 

















Advisory Commission Agrees on That | Compensation Companies Report That 


as first planned, it was decided at a|posedly long since finally settled, the! made on them under cases marked out of his garden is good exercise. 
meeting of the workmen’s compensation = . = = 
advisory committee and C. R. Blum‘, | 
commissioner of labor, to codify the 
scattered compensation laws. It is hoped 
the work will be completed in time for 
adoption by the next legislature. 

Stephen Lorenz, special counsel to the 
department of labor, has been appointed 
to draft a tentative code to be presented 
at another meeting late this month or | 
early in December. 

The commission was appointed early 
last spring by Mr. Blunt to study the 
widespread abuses which had been dis- 
covered in the compensation bureau. He 
requested that the commission study the 
situation and make such recommenda- | 
tions as it saw fit. 

\. Duncan Reid, president Globe In- | 
demnity, represents the insurance in- | 
terests on the commission. 

















Self-Insurers Aue Turning 
to the State Fund in Ohio 


The Cincinnati “Enquirer” carries an | 
article with a Columbus dateline to the 
effect that the depression has caused | 
many self-insurers for compensation to | 
transfer their risks to the state insur- | 
ance fund. As a result of this trend, | 
which the “Enquirer” reports has been 
especially apparent in recent months, | 
fewer than 250 establishments in Ohio | 
are self insurers. 

[he “Enquirer” says that investiga- | 
tion showed that one of the causes was | eamwor 
the cost of giving bonds for faithful | 
performance of obligations under the 
compensation law. Private bonding 
ompanies, according to the “Enquirer” 
began some time ago to demand more 5 ' J A 
and more safeguards before they would from one of making collections to one of re- 
write bonds as required by the state. 
rhe premium rates were increased, . . P ; . : 

The “Enquirer” also mentions that building a shrunken premium income. It is 
during the depression period, the un- 
determined liability for accidents put a 





Soon the problem of the agent will change 


severe strain on the smaller concerns. then that the united efforts of the Trinity- 
The “Enquirer” says that although the ; ried 
state fund rates have been increased, the Universal Group will prove of such distinct 
advance has been less than that in other 


states. “The state fund solvency is not . 
in question,” the “Enquirer” said. value to an agent representing one or 


Announce New Texas Rates; 


more companies of this group. These 
Raise Requested Is Denied 


Texas companies of national prom- 
AUSTIN, TEX., Nov. 18.—The Texas c 
nsurance board has announced a new S meus o > fin- “42 
schedule of compensation rates effective mence protect the financial 
Dec >. 
Che application of the companies for welfare of thousands. 
a flat rate raise of 18.9 percent was de- 
med. The application for specific rates 
applicable to each classification, which 


would amount to approximately the Combined Group Assets nearly five million dollars 
same percentage raise, was likewise de- 
med 


The final rate promulgated for each 
lassification was primarily based on the 


“nsifeations covering. the latest five TRINITY-UNIVERSAL GROUP 
ear period available. of 


Turpentine Workers Under Law a ‘ ; . ; 
. Fire, Automobile and Casualty Insurance Companies 


Persons employed in the operation of 
epentien Semele SAS. terpenes. som UNIVERSAL AUTOMOBILE INSURANCE CO. 
and in the production of gum turpentine cabmaacean . . 
and resin, are not “farm hands,” and TRINITY FIRE INSURANCE CO. UNIVERSAL CASUALTY CO. 
are entitled to all the benefits of the _ 
compensation law, Attorney General DALLAS 
Anight of Alabama holds in an opinion 
to Superintendent Greer. 
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SPECIALISTS IN AUTOMOBILE INSURANCE 





Illinois National Service is always 
nearby. Besides the Home Office in 
Chicago there is a branch office in 
Springfield to care for policy- 
holders and agents in that 
section. Innumerable claim 
offices are located at strategic 


Nearby 
Service spots throughout Illinois and 
Indiana. In all other states 


of the Union and throughout Canada the com- 
pany also has claim connections. No matter where 
or when a policyholder may need help Illinois 
National Service is not far away. 


This nation-wide claim service combined with a 
strong policy written at independent rates gives 
our Illinois and Indiana agents a great value to 
offer their clients and prospects. That such value 
is in demand is proven by the fact that our agents 
have turned in so much business we have found 
it necessary to double our office space this year. 
There should be room in your agency for this 
company specializing in automobile insurance that 
offers such great value. 





T. H. REITER C. H. BARR 


President 























m ame Office —++—-€ Branch Office 
5 . Michi Ave. NE i. ~ : i \ 
Whitehall “oa0e - me, —_ Ss as 
Chicago Springfield 
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FIRE AND LIFE 


zo ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, United States Manager 
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NEWS OF THE COMPANIES 








Position of Lloyds Casualty 





Explains Action of the Michigan De- 
partment with Respect to Its 
Compensation Business 





Commissioner Livingston’s order for 
discontinuance of compensation writing 
in Michigan by the Lloyds Casualty has 
not caused grief in the offices of that 
company. Mr. Livingston took action 
when the Lloyds Casualty did not post 
the renewal bond for writing compen- 
sation in Michigan. 

Lloyds Casualty officials state that 
their agents in Michigan are under con- 
tract for plate glass only and the com- 
pany has had no multiple line agents 
there for over a year. Net compensa- 
tion writings of Lloyds Casualty in 
Michigan for the past two years have 
been less than $3,000. 

The Detroit Fidelity & Surety, a sub- 
sidiary of the Lloyds Casualty, is quali- 
fied to transact compensation and other 
casualty lines in Michigan. Since early 
1930 the Lloyds Casualty has withdrawn 
from active operation in a number of 
territories where rates were held by its 
administration to be inadequate. It is 
pointed out for example that the Na- 
tional Council on Compensation Insur- 
ance has reported a steadily increasing 
loss on compensation business in Mich- 
igan, the ratio for 1929 being 72.1, with 
every indication that the figures for 1930 
and for the present year will show even 
higher ratios. 


Motorists Casualty, Motor 
Club Carrier, Is Reinsured 





NEWARK, Nov. 18.—The Motorists 
Casualty of Newark has arranged with 
the Associated Indemnity to take over 
its liability and property damage busi- 
ness. 

The company was organized in Octo- 
ber, 1928, with $150,000 capital and 
$75,000 surplus to write public liability, 
property damage and collision on auto- 
mobiles, mainly for the members of the 
New Jersey Motor Club. That business 
has proved unprofitable, and if the com- 
pany should write fire and theft, it 


of incorporation. 
Officers of Company 

Harry Green is_ president; David 
Green, vice-president; William Green, 
secretary, and Leo S. Carney, treasurer. 
All are officials of the New Jersey Mo- 
tor Club. 

As of Dec. 30, 1930, the company had 
$100,000 capital, assets of $308,705; lia- 
bilities, $174,765, and = surplus $33,940. 
The capital was reduced last February. 





Preferred Accident Report 


Total assets of the Preferred Acci- 
dent as of June 30, 1931, were $10,630,- 
693, according to the report of an ex- 
amination made public by Superintend- 
ent Van Schaick of New York. The 
capital is $1,750,000 and surplus, $2,294,- 
448. 

Since the last examination, as of June 
30, 1928, assets have decreased from 
$12,928,827; liabilities have increased 
from $6,206,528 to $6,586,204, and sur- 
plus has decreased from $3,228,298. 

Underwriting during the period shows 
a gain of $272,517; dividends to stock- 
holders aggregated $1,522,500; deprecia- 
tion of securities amounted to $2,831,258 
and investment earnings were $1,403,431. 





Beacon Mutual Indemnity Plans 


The Beacon Mutual Indemnity of Co- 
lumbus, O., which was licensed at the 
end of July, is now writing automobile 
and personal accident insurance. Carl J. 
West, the secretary, is the main factor 


at the head office. Mr. West is an econ- 
omist and actuary. He taught insurance 
at Ohio State University for a number 
of years. He has acted as consulting 
actuary for a number of companies. 

Charles L. Allen, the president, js 
financial manager for the Upper Arling- 
ton Company, the King - Thompson 
Company and affiliated enterprises, deal- 
ing in real estate. He was formerly 
examiner in the building and loan estate 
department. Vice-President B. §S. 
Thompson is also interested in the Up- 
per Arlington Company and other realty 
enterprises in connection with Mr. 
Thompson. J. S. Wetmore, vice-presj- 
dent, is a capitalist and is associated 
with Mr. Thompson. M. E. Foltz, vice- 
president, in charge of claims, was for- 
merly superintendent of claims of the 
farm bureau mutual. 


Kentucky Casualty Ready Soon 


The Kentucky Casualty of Louisville, 
with capital of $100,000, shortly to be 
increased to $200,000, expects to have its 
license and start operations in a few 
days. It will write automobile casualty 
lines, including liability and property 
damage, and expects to go after bus line 
business. It plans to enter Indiana and 
Illinois after getting started in Ken- 
tucky. Dr. Curran Pope, Louisville, is 
president; Dr. T. J. Yager, secretary- 
treasurer. W. M. Duffy, Louisville at- 
torney, who represents some of the mu- 
tuals and reciprocals, will be general 
counsel. B. K. Elgin, Indianapolis, has 
been named underwriter. 








Plans to Start Jan. 1 


The Midwest Bonding & Indemnity 
of Oklahoma City, which received its 
charter Jan. 12 is making strenuous ef- 
forts to have a capital of $500,000 and 
a surplus of like amount by the first of 
the year in order to start business. The 
stock is being sold at the present time 
allowing 15 percent organization ex- 
penses. J, B. Tripp is president and 
manager. W. R. Hale is vice-president; 
J. Burton Tripp, secretary, and FE. R. 
Taylor, treasurer. 





Fidelity-Surety 
Activities 




















Draft Treasurer Endorsement 





Michigan Attorney-General Submits 
Rider Remedying Situation to Com- 
panies—Some Indicate Approval 





LANSING, MICH., Nov. 18—A 
carefully drafted endorsement to be at- 
tached to the performance bonds of city, 
village, and township treasurers may 
make it possible for the companies to 
write such bonds in Michigan during 
the approaching tax collection period 
and thus prevent a most serious situa- 
tion for the state, it was indicated early 
this week. 

Such an endorsement, prepared by the 
attorney-general’s department, has just 
been submitted to the companies and 
replies conveying their attitude have 
been received from only a few surety 
carriers, according to Commissioner 
Livingston. Some of these have indi- 
cated that they would write such bonds 
with the endorsement under certain con- 
ditions being set forth in communica- 
tions not yet received here. The en- 
dorsement is designed to relieve the 
sureties of any possible responsibility 
for the safety of depositories in which 
the individual treasurers may place the 
tax money collected. It reads as fol- 
lows: 

“This bond is given with the express 
understanding that the surety or sure- 
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ties hereunder shall not be liable for any 
loss of funds deposited in any bank or 
trust company by said treasurer in his 
name as treasurer by reason of the fail- 
ure or insolvency of said bank or trust 
company or by reason of said bank or 
trust company being closed by action of 
the board of directors thereof and/or 
upon petition filed by the banking com- 
missioner of the state of Michigan.” 





Decline in Premiums Seen 





Falling Off in Building Operations Has 
Affected the Contract Bond 
Market Situation 





NEW YORK, Nov. 18.—With the 
falling off in building operations there 
has naturally been a shrinkage in surety 
companies’ premiums on contract bonds. 
The percentage of income from this 
source to total premiums thus far in 
1931 is estimated at about 25 percent, 
instead of 33% percent, the ruling fig- 
ure under normal conditions. The de- 
crease in income unfortunately has 
meant an advance in the loss ratio on 
the class. In addition to their other 
troubles many contractors have been 
seriously embarrassed by the failure of 
banks in which they carried deposits or 
from which they were accustomed to 
get accommodation. All financial insti- 
tutions have tightened up on loans, par- 
ticularly upon building propositions, an- 
other handicap for the contractor. 





Chicago Surety Men Elect 
McVicar as New President 





Che ideal type of annual meeting was 
held by the Surety Underwriters Asso- 
ciation of Chicago, Frank McVicar of 
the Hartford Accident being elected 
president and the entire new official 
staff being cheered to the echo at every 
attempt to make a serious address. 

W. O. Schilling, United States Fi- 
delity & Guaranty, was elected vice- 
president; B. H. Davenport, American 
Surety, treasurer, and S. P. Armstrong, 
of Fred S, James & Co., reelected secre- 
tary. 

Those elected to the executive com- 
mittee were: Elmer Anderson, Amer- 
ican Employers; J. H. Martman, George 
Herrman & Co., W. H. Hansmann, Fi- 
delity & Deposit, D. J. Donohue, Royal 
Indemnity; J. J. Reynolds, Century In- 
demnity; W. W. Steiner, Globe Indem- 
nity, and Gordon C. Fox, retiring presi- 
dent. 

Mr. Hansmann as usual was _ toast- 
master, he having demonstrated his 
ability to muzzle anyone with a burn- 
ing message to deliver. Mr. Hansmann 
employs for this purpose a flexible time 
limit and a noisy gavel. The annual 
skit was produced, in which T. E. 
(“Tim”) Dunne took prominent part 
as usual, and the evening was turned 
over to jollification and entertainment. 


Surety Not Preferred Creditor 


The court of appeals at Canton, O., 
has ruled that a surety company which 
guaranteed public deposits in a bank 
cannot be considered a preferred creditor 
if the bank closes. Suit had been 
brought by the National Union Indem- 
nity against the state banking depart- 
ment to test the point at issue. 


Burned in Bath; Gets 
Judgment for $100,000 

















NEW YORK, Nov. 18.—The court 
of appeals of New York has affirmed 
the verdict of $100,000 plus $9,269 in- 
terest in favor of Juanita C. Hansen, 37- 
year-old actress, against the Hotel Lin- 
coln Properties of this city for burns 
she suffered while taking a shower bath 
in the hotel on June 23, 1928. She sued 
for $250,000 damages, and was given a 
jury verdict of $167,000. Under a new 
trial Miss Hansen was awarded judg- 
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Executives Group 
Causes Much Hope 


(CONTINUED FROM PAGE 3) 


Insurance Executives Association will di- 
rect itself probably, will be the attempted 
reconciliation of the different and often 
conflicting regulations of the great juris- 
dictional governing bodies of the coun- 
try. These have proved and still prove 
burdensomie to head offices and field men 
alike, and not infrequently exasperating 
to assureds, who fail to understand why 
a company holding membership in each 
of the different rating bodies is willing 
to write business under defined forms 
in one territory, but cannot do so in 
an adjoining field because of hampering 
regulations, though the physical condi- 
tions of the risk, owned by the same 
interests, are practically identical and 
no statutory prohibition obtains. It is 
inconsistencies of this character which 
in large measure have lost business to 
the stock companies and alienated prop- 
erty owners. 

Policy Uniformity 


Another matter which, in all likeli- 
hood, will engage the attention of the 
I. E. A. is the expense to which com- 
panies are put because of the multitude 
of policies and forms they are compelled 
to carry. The stock rooms of all offices 





are piled high with numerous forms of 
policies, the majority differing from one 
another in slight degree only, which 
should and could be made uniform with 
but minor alterations in phrasing, if 
authority were secured from the differ- 
ent states. The allegation that it is dif- 
ficult to secure necessary legislative ac- 
tion for corporations is not a sufficient 
answer nor will it be until a determined 
effort toward the needed reform is made, 
which has not been done thus far. Many 
officials are convinced that if companies, 
agents and insurance commissioners 
were to advocate uniformity as to pol- 
icy underwriting conditions, the effort 
would prove effective in the large per- 
centage of states. 

Undoubtedly the governing commit- 
tee has in mind for the association other 
and perhaps even more important duties, 
which will likely be revealed with the 
passage of time. 


Universal Companies of Dallas 
Plan to Form One Corporation 


President E. T. Harrison of the Uni- 
versal Automobile and Universal Cas- 
ualty of Dallas has called a meeting of 
directors and stockholders Nov. 27 to 
consider the merging of the two com- 
panies. President Harrison believes 
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there are many advantages in having 
one large company rather than two 
small ones. He finds there can be sub- 
stantial saving in the operating end of 


the business by having one company. 

Virginia Rate Hearing Deferred 

RICHMOND, Nov. 18.—Hearing on 
petition of companies for revision of 
workmen’s compensation rates, involv- 
ing increases on most classes, set for last 
week, went over to March 15, 1932, at 
the request of the Virginia Manufactur- 
ers Association, which claimed that it 
had not had sufficient time to prepare its 
case in opposition to the proposed ad- 
vance. 

The Virginia rating bureau is peti- 
tioning the corporation commission for 
authority to revise the metal workers’ 
schedule. The proposed changes involve 
no increases. Hearing will be Dec. 8. 


Willett Miller Is Is Stricken 


W. G. Miller of Miller & Miller, gen- 
eral agents of the Pacific Mutual Life 
in Chicago, was stricken with appendi- 
citis this week. He was taken to a hos- 
pital and his condition became serious 
before an operation was_ performed. 
Latest reports indicate that he is rally- 
ing. His father, W. A. Miller, is head 
of the agency. 
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Practical, 


profitable assistance 


The progressive agent is coming 
to understand more and more the 


help his company can 
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Axseiaiaa Debate 
Jobless Insurance 


(CONTINUED FROM PAGE 39) 
Breiby, of Fackler & Breiby, consulting 
actuaries, New York. 


he following were elected members 
of the council for terms expiring in 1934: 


C. J. Haugh, Jr., assistant actuary Na- 
tional Bureau of Casualty & Surety 
Underwriters; R. H. Blanchard, profes- 


or of insurance, 
lumbia 


school of business, Co- 
University; G. F. Michelbacher, 


vice-president Great American Indem- 
nity. 

Chey take the places of W. F. Roeber, 
L.. S. Senior and Annette R. Lawrence, 
whose terms expired. 


LaMont Is Honored 


On nomination by the 
ety elected as a fellow 
ination S.. M. Lamont, 
dent’ Metropolitan ‘Life. 
The following papers 
presented: 
Presidential address, “Some 


Membership,” 


council the 
without exam- 
third vice-presi- 


so- 


were read or 
Respon- 
ibilities of President T. 
F. Tarbell. 

“The Contract of Personal Accident 
and Health Insurance,” S. M, LaMont. 

“Procedure in the Examination of 
Casuaity Companies by Insurance De- 
partments,” Emma C. Maycrink, exam- 
iner New York insurance department. 

“A Method of Assembling and Ana- 
lyzing the Data Reported Under the 
Unit Statistical Plan.” Mark Kormes, 
assjstant actuary Compensation Insur- 
ance Rating Board, New York. 

“Some Observations on Variations in 
Compensation Under Pay Roll 
Exposure,” P Dorweiler, actuary 
\etna Life 





Losses 
aul 


| . j 
Shows Difference | 
in Plan Pursued | 
(CONTINUED FROM PAGE 37) | 

set to be the correct rate after ex- | 
perience has been gathered and studied. | 
Suppose that a company writes it at | 
$1. The reinsurance reserve computed | 
the $1 rate therefore is considerably | 
} 


ms 


on 


less than companies put up that charge 


the $1.50 rate. He urged the agents 
to realize the fact that solvency depends 
on the ability of a company to reinsure | 
its business at any time. 


i cost of 





has been suggested by: a field man some 
other company is likely to grab him 
before the process has been completed. 
He said that greed prompts companies 
often to ignore the niceties and ofttimes 
the pledges. He urged agents not to 
lend themselves to cut rate practices. 
He said that any agency that is a two 
priced house is not dealing fairly with 


the public. The time has come, he said, 
to separate the sheep and goats. It is 
necessary to work and cooperate. 


Stebbins Gives His Views 


as to Acquisition Costs 
(CONTINUED FROM PAGE 39) 


porated in the rules of the Interstate 
Underwriters Board, the National Auto- 
mobile Conference and the National In- 
land Marine Conference. It is also in- 
corporated in the constitution and by- 
laws of the American Association of 
Insurance General Agents. The result 
has been that within the last three years 
the number of bona fide supervising fire 
general agencies has more than doubled 
throughout the United States and in- 
numerable subterfuge arrangements 
have been and now are being eliminated. 


Should Recognize Legitimate Supervising 
“We 


eral 


have been told by numerous gen- 
agents, members of the American 
\ssociation of Insurance General 
\gents, that they would gladly retire 
from the direct writing of surety and 
casualty business if the present rules 
were amended in such a manner as to 
recognize legitimate supervising surety 
and casualty general agencies. We do 
not believe that it is economically sound 
to attempt to set forth in the rules what 
the remuneration of a bona fide super- 
vising general agency must be. The 
operation necessarily differs in 
different sections of the country just 
as the cost of operating branch offices 


differs. Certain general agencies oper- 
ate in a comparatively small territorial 
area, thickly populated, and containing 


a very large volume of business, whereas 
others operate in a very large territorial 
area sparsely populated and with a lim- 
ited volume of business. The cost of 
operation materially differs in such ter- 


ritories and no rule attempting to set 
forth the remuneration for general 
agencies, as a class, could be equitable. 


Therefore, the remuneration of bona fide 





agencies are not the same and the serv- 
ices of certain general agencies are 
worth more money than the services of 
others. In our opinion it would be just 
as logical to provide that all company 
presidents should be paid a like salary 
and that all home office executives 
should be classed alike as to remunera- 
tion as it would be to prescribe that all 
general agencies should be reimbursed 
alike. We do not believe that anyone 
who is sincerely seeking to assist in 
the drafting of rules regarding acquisi- 
tion and field supervision cost can criti- 
cize a formula which will remunerate 
those who are engaged in any branch 
of the insurance business strictly in ac- 
cordance with the value of the services 
which each renders. We do not believe 
that any system will long endure with- 
out violations and subterfuge, which per- 
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mits either a branch office or a genera] 


agency to engage in the direct writing 
of business. 


Detrimental to Agency System 


“Furthermore we _ believe that 


any 
branch office or general agency which 
does engage in the writing of direct 


business is detrimental to the American 
agency system. While recognizing thie 
fact that the casualty and surety busi- 
ness is confronted with many problems 
peculiar unto itself, nevertheless we be- 
lieve that the casualty and surety com- 
panies can profit from the experience of 
the fire companies and that if the surety 
and casualty companies would operate 
more in accord. with the established 
principles of the fire companies, many 
of the serious problems now existing 
would be eliminated.” 
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Plunkett Is Chicago Manager 


Takes Charge of Western Service De- 
partment of Norwich Union In- 
demnity in That City 


The Norwich Union Indemnity an- 
nounces the appointment of Richard L. 
Plunkett as manager of its western serv- 
ice department in the Insurance Ex- 
change, Chicago, succeeding Thomas 
H. Anderson, resigned. 

With 


Mr. Plunkett 
well-known Blair 


Norwich Union Since 1924 


was educated at the 
Academy at Blairs- 
town, N. J., and began his insurance 
career in 1921 with the Travelers. In 
1924 he joined the home office of the 
Norwich Union Indemnity as_ liability 
and compensation underwriter, later be- 
coming field representative, traveling in 
several territories. Through his exten- 
sive training Mr. Plunkett is well 
equipped to service the business of the 


company’s western department, which 
has jurisdiction over five central west- 
ern states. 

Mr. Plunkett will be assisted by James 


C. Dooley as superintendent of claims. 
Mr. Dooley has been in charge of the 
company’s claim department in this of- 
fice for the past two and one-half years. 





record in the Philadelphia branch and 
has been with the company ten years. 


Louisville Manager Resigns 
Fred K. Rose, 


manager of the cas- 
ualty department of the Travelers at 
Louisville, has resigned on account of ill 


health and plans to take a rest. 


H. A. Feustel Resigns 


Henry A. Feustel, special agent in 
New Jersey for the Independence In- 
demnity, attached to the Newark office, 
has resigned effective Nov. 30. 


Kenneth Bauer, who has been in train- 
ing at the home office of the United 
States Fidelity & Guaranty, has been 
signed to 3uffalo to replace Theodore 
Sherman, who has been transferred to 
Cleveland, 





No Change ix in Bus Rules 
TOPEKA, KAN., Nov. 18.—There 


are to be no changes in the insurance 
requirements for busses and trucks op- 
erated in Kansas under the new rules 
of the public service commission. ‘The 
commission has sent out tentative rules 
and regulations and has set Nov. 30 for 
a public hearing. 


G. E. Turner Recovering 





























While the operation for appendicitis 
Oppores Two Priced Offices | supervising general agencies should be —— which G, E. Turner, president of the 
In agency appointments Mr. Edgar | left to the discretion of the companies Peters Chief Auditor | First Reinsurance of Hartford, under 
said most of the standard companies are | and their general agents, which is ex- | went in a hospital in that city a short 
willing to establish a measuring rod for | actly the manner in which the rules of W. Peters has been transferred to | time ago was entirely successful, he will 
agents. It was found, however, that if | the fire companies are drawn. the ‘Chen branch office of the United be confined to his home for a number 
they attempt to take too much time to | “It is likewise true that the ability | States Fidelity & Guaranty as chief | of weeks. That he is on the mend, how- 
examine into the qualifications of an|and worth of general agencies differs. | auditor, succeeding F. C. Hachtel, re- | ever, will be cheerful news to his num- 
agent that desires to be appointed or | The results obtained in different general | signed. Mr. Peters has made a fine! erous friends in underwriting circles. 
When the Earner Stops Earning 
More people are now seriously considering the possibilities of what may > a 
happen when the producing member of the family stops making money. 
Whether the cause be sickness, accident or unemployment. The results are the OUR 
same.and our plan to guarantee the income to the extent of accident and health 
protection meets with attentive interest. FEATURES 
Income Guaranty representatives have successfully ridden through the sum- 
mer period and are gaining steadily this fall. They are forging ahead, making PROSPECT SERVICE 
new contacts, strengthening old ones and signing prospects because of the many FULL COVERAGE 
appealing features of our policies. NON-CANCELLABLE 
MALE and FEMALE RISKS 
If interested in becoming a representative—and we need more men in our STARTS FIRST DAY 
territorv—W RITE US TODAY. Life Time Coverage 
Old Line Company 
Prompt Claim 
Payments 
Generous Contract € 
Large Commissions 4 
Liberal Renewals 
— Substantial Company OUR 
- am Pays on Any Disease TERRITORY 
G C Pee aad Accident PENNSYLVANIA 
iit hi nh . oo. CALIFORNIA 
come Guaranty Company care, ALLFO RN 
MISSOURI 
Capital Stock $124,100.00 - Surplus to Policy Holders Over $184,000.00 a ponte nn eng 
Legal Reserve Stock Company 4 OHIO 
Income Building —(Established 1917)—— 


South Bend, Ind. 
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New President Is 
Given Big Task 


(CONTINUED FROM PAGE 33) 
M. Dean of Memphis, who has served 





the association as president for two 
years, retires with great credit. He isa 
man of culture and versatility. His 


presidential address and his work in the 
chair attracted attention on all sides. 
Mr. Edwards is a native of Nashville, 
was educated at Vanderbilt and is now 
president of the Nashville Insurance Ex- 
change. He is 37 years of age and called 
attention in his remarks to the fact that 
the Tennessee Association of Insurance 
Agents was organized the year of his 
birth, two years before the National 
association came into being. He has 
been on the executive committee of the 
Tennessee association. He went into 
the local agency business in 1923 when 
the firm of Maddux & Edwards 


was 
started. His partners are M. R. and 
F. G. Maddux. Much is expected of 


Mr. Edwards during his administration. 
J. W. Oliphant of Chattanooga, one of 
the wheel horses in the organization, 


becomes executive vice president and 
will be President Edwards’ righthand 
man. Miss Julia Hindman, as _ usual, 


was re-elected secretary and treasurer. 
She has been the guiding star of the 
organization for a long time. 


Commissioner Reece’s Program 

Created Keen Interest 

The convention this year was of a 
particularly high order. The main inter- 
est centered around the program pre- 
sented by Insurance Commissioner 
Reece in which he outlined his plan for 
putting into effect machinery to estab- 
lish qualification of agents. He takes a 
very forward step in this direction. His 
address was received with great enthusi- 
asm and the agents feel that now they 
can go out in the state and organize 
local boards because they are almost 
essential in the set up that the commis- 
sioner has established. Evidently Com- 
missioner Reece will rely very much on 
the Tennessee Association of Insurance 
Agents to assist him in gathering infor- 
mation regarding applicants for licenses. 
Local boards, therefore, will be needed 
in all communities to cooperate with the 
local attorney of the insurance depart- 
ment in making investigations of appli- 
cants. Commissioner Reece impressed 
all with his sincerity of purpose, his 
ideals and his vision of a better agency 
line-up in the state. 
Addresses Given During 

Convention Sessions 

Manager C. R. Street of the Great 
American fleet went down from Chicago 
and gave an address that held all in rapt 
attention. Mr. Street does not hesitate 
to speak his mind and he made some 
suggestions and observations that cre- 
ated real interest. In the afternoon of 
the first day the two set speakers were 
C. M.- Cartwright of THE NATIONAL 
UNpeRwriTer and A. H. Amonette, state 
agent of the St. Paul, who is president 
of the Tennessee Fire Underwriters As- 





sociation, and a field leader in his com-! 


monwealth. Commissioner Reece spoke 
Friday morning as did Vice President 
W. A. Edgar of the United States Fidel- 
ity & Guaranty. Mr. Edgar is a man 
of most pleasing personality. While 
amiable and diplomatic he makes his 
points strike home. The National asso- 
ciation president, W. B. Calhoun, arrived 
Friday morning and was taken in hand 
at once. He gave a stirring address. 
He was present at the executive session 
in the afternoon. State Fire Marshal 
C. H. Love spoke on Friday afternoon. 
There was an executive session Thurs- 
day afternoon and one Friday afternoon. 

The banquet was held Thursday eve- 
ning with Attorney C. A. Templeton of 
Jellicoe as toastmaster, quaint and orig- 
inal. There was no set program but 
informal talks were made by Mr. Street, 
Mr. Cartwright, Mr. Edgar, President 
Dean, Attorney H. G. Trythall of Nash- 
ae and M. R. Magruder, “Insurance 
‘ield.” 











. 

Will Strengthen 
the State Body 

(CONTINUED FROM PAGE 33) 
Reece in his proposed standard for 
qualification of agents will require the 
assistance of local boards, the Tennes- 
see association will center its activities 
on organizing new local boards and 
strengthening those in existence. The 
four big cities of the state, Knoxville, 
Nashville, Chattanooga and Memphis 
will undoubtedly contribute $500 a year 
toward the enterprise and other local 
boards in the state will contribute pro- 
portionately. President Edwards there- 
fore will have the duty of starting the 
new machinery in motion and keeping 
it going. 

In the new constitution and by-laws 
three executive officers are provided, 
president, executive vice-president and 
executive secretary and treasurer. There 
are three regional vice-presidents and 
seven members of the executive com- 
mittee, four to be elected at each meet- 
ing and the three executive officers. 
There will be no increase in dues. The 
national councillor is to be elected by 
the executive committee. Coextensive 
membership of local boards in the state 
association is provided for. Regional 
meetings are also provided. 


No President to Serve 
More Than Two Years 


No president shall serve longer than 
two years. The fiscal year of the state 
association is made like that of the Na- 
tional association, ending Aug. 31. When 
an application is received for member- 
ship in a community where there is no 
local board, the applicant must be rec- 
ommended by at least one member in 
that community. Under the new con- 
stitution and by-laws no member of the 
association as such shall have introduced 
in the legislature bills relating to in- 
surance unless ratified by the executive 
committee. When the new constitution 
and by-laws are printed copies will be 
sent to all state associations desiring 
them because many have not brought 
their own rules up to date. 


Big Attendance 
at Annual Rally 


(CONTINUED FROM PAGE 35) 


At the close of the address of C. R. 
Street of Chicago, manager of the Great 
American during which he advocated 
Hat commission and contingent, M. F. 
lenniken of Knoxville asked Mr. Street 
to amplify his ideas in this respect. He 
said that a commission schedule of this 
kind would bring about fewer agents 
and the ones left would make as much 
as they do now and doubtless consider- 


ably more. Mr. Street stated that he 
felt that the business would — obtain 
greater stability through this system. 


He was asked regarding the proposed 
automatic cancellation plan advocated 
by James L. Case of Norwich, Conn., 
where premiums had not been paid. He 
said that the standard policy was the 
stumbling block in putting into effect a 
plan of this kind. He. expressed the 
opinion that an endorsement can be put 
on the policy by the agent providing for 
automatic cancellation. Someone ques- 
tioned the legality of this and Mr. Street 
promised to get a legal opinion on it. 
In case an agent does follow this course 
he said that some assureds would try to 
switch their business to other agents. 


Caldwell Reports on 
Johnson City Agency 


Caldwell, chairman of the 
grievance committee, said that it had 
had before it a bank agency protest 
from Johnson City where the local board 
objected to the office. The committee 
decided that this was a bank agency 
and violation of the Richmond declara- 
tion and undoubtedly would reach the 


George A. 


National association. The committee 
had before it at this meeting a bank 
agency protest from Jackson, Tenn., 
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ILLINOIS CASUALTY COMPANY 


SPRINGFIELD 


Exclusively Automobile Insurance 


All Coverages In One Policy 


Are you receiving rapid and sym- 
pathetic underwriting and loss ad- 
justment service and the wholehearted 
support of your automobile writing 
Company? These advantages plus the 
strength of a well entrenched stock 
company policy are essential to your 
agency. 


Write or Telegraph 


Paut W. PIcKERING 
Secretary-Treasurer 


‘For Open Territory 


Licensed in Illinois, lowa, Michigan, Missouri and Indiana 


















































FURS'SHOULD BE INSURED 


Furs are now being taken out of storage and new furs are being 
purchased. 

Losses by theft and holdup are on the’ ircrease. 
premium a policy may be procured covering furs against practically 
All Risks which includes Fire, Burglary, Theft, Holdup and all trans- 
portation hazards. 


For a modest 


The rates are as follows: 


Up to January Ist rate $2.00 per $100. Minimum Premium $8.00 
Rate after January Ist $1.50 per’ $100. Minimum Premium $5.00 


Premiums on policies issued before January |, 1932 will be computed pro rata 
of the above for each period. 


Don't overlook the small premiums. 
While the commission may be small it may lead to other lines of insurance: 


A. F. SHAW & CO., INC. 


Insurance Exchange 75 Maiden Lane 


Chicago, Ill. New York City 
General Agents—All Risks and Inland Marine Departments 


Saint Paul Fire & Marine Insurance Co. 
Eureka-Security Fire & Marine Ins. Co. 
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Two great hotels 
invite you . 














BE HOTEL 
Opposite Union Station 
250 a ROOMS 
Eoc ith both 
DELIGHTFUL COFFEE SHOP 


HOTEL 
SAM HOUSTON 
In the heart of Downtown 
200 OUTSIDE ROOMS 

Each with bath 
POPULAR COFFEE SHOP 


RATES 
OO 50 
$9‘ AND $9 
Operated by 
OLEARY - MICKELSON 
AND HALL 


rite for illustrated folder 





HOTEL SAM HOUSTON 














A Progressive 
Surety and Casualty Company 























Income Insurance Specialists 


OPPORTUNITIES FOR SALESMEN 
IN FORTY-EIGHT STATES 


North American Accident Insurance Co. 


209 South La Salle Street, CHICAGO 














Big enough for your needs—but not overgrown 


Incorporated 1902 Inquire about our excellent agency proposition 


Assets nearly Four Million Dollars 
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where there is no board. The question 
arose as to the legitimacy of the agency. 
Companies in the agency took the posi- 
tion that agents had not protested. In 
fact there are other bank agencies there 
and the statement was offered at the 
hearing on part of the companies from 
agents in the locality to the effect that 
they offered no objection to this agency. 
The transcribed testimony will be sent 
to the executive committee for further 
study. No decision was reached by the 
committee at this meeting. 

State Agent A. H. Amonette of the 
St. Paul F. & M., who is president of 
the Tennessee Fire Underwriters As- 
sociation, in his talk declared that agents 
cannot afford to carry slow pay accounts 
beyond a normal time. He said neither 
agents nor companies can afford to take 
losses of this kind. In the discussion 
that followed it was stated that the 
Spartanburg local board is using an en- 
dorsement providing for prompt pay- 
ment that is very successful. 

A. V. Patton of Jackson, chairman of 
the membership committee, in his report 
urged that more attention be given to 
regional meetings. 

Insurance Commissioner Reece before 
presenting his formal paper stated that 
there are no politics to be employed in 


the Tennessee department. That is 
thoroughly understood, he said. Mr. 
Reece was formerly a life insurance 


agent at Johnson City and said that his 
income the last four weeks in his life 
insurance work amounted to more than 
the 48 weeks salary he would receive as 
insurance commissioner. 


More Local Boards Urged 


President W. B. Calhoun of the Na- 
tional Association of Insurance Agents 
urged that Tennessee organize more lo- 
cal boards and declared that the asso- 
ciation had one less member than it had 
in September, 1927. Secretary Hind- 
man called attention later to the fact 
that she had reported to the National 
association only the members actually 
paid up. She feels more will pay their 
dues so that Tennessee really has not 
gone behind. President Calhoun opined 
that in these times it is necessary to 
work hard and have supreme confidence 
in the future. If the companies are go- 
ing along with the agents sincerely he 
said that the agents must be consistent 
and work with the companies. He said 
that the National association conference 
committee is now working with the laws 
committee of the National Board to try 
to get up a model agency qualification 
bill to replace the present one. 

President Amonette of the Tennessee 
Fire Underwriters Association said that 
his organization will be glad to confer 
with the agents on any mutual problem 
and invited conference. George Cald- 
well said that under the proposed plan 
of the insurance commissioner it would 
be necessary to organize local boards 
throughout the state. C. R. Reed of 
LaFollette, former president, said that 
the present members of the Tennessee 
association write 75 percent of the pre- 
miums although they constitute 20 per- 
cent of the number of licensed agents. 


Association Never Needed 
More Than Now, Deen Says 


(CONTINUED FROM PAGE 35) 


to get a real hearing on the measure. 
The time has arrived, he said, for the 
framing of a new agency qualification 
law which will meet with the approval 
of the commissioners, the companies, 
agents and public. A fair law, he said, 
would prevent a division of agents as 
between the smaller and larger commu- 
nities. 

Mr. Dean expressed opposition to the 
proposed law to make it compulsory for 
an agent to make settlement with his 
companies within a specified time or 
have his license revoked. He said that 
agents should pay their balances 
promptly. but that the state should not 
go into the collection business. It is a 
matter between the companies and their 
agents to be settled by them. Too 
much law is as bad as no law, he said. 
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W. Freeland Kendrick, vice-chairman 
of the board of the ge age In- 
demnity, left Philadelphia last lriday 
for California to attend the directors’ 
meeting of the International Reinsur- 
ance. Mr. Kendrick will return to 
Philadelphia by way of the Panama 
Canal. J. Horace Shale, president of 
the Independence Indemnity, will leave 
for California the latter part of this 
week, 


E. H. (“Count”) Mueller, state man- 
ager for the accident and health depart- 
ment of the Provident Life & Accident 
at Madison, Wis., and one of the best 
known accident and health men in the 
central west, has left the hospital there 
after undergoing a serious operation. He 
is remaining at home this week to re- 
cuperate. 


Arthur J. McKinnon, son of A. G., 
McKinnon, president of the Unity Mu- 
tual Life & Accident of Los Angeles, 
was married recently to Miss Mable 
Cavin, formerly of San Francisco. Mr. 
McKinnon is associated with his father 
in the home office of the Unity Mutual. 


At the annual meeting of the Ohio 
Chamber of Commerce at Columbus 
W. G. Wilson, manager of the Aetna 


Life companies at Cleveland, was unani- 
mously reelected as insurance represen- 
tative on the board of directors. Mr. 
Wilson was active in the reorganization 
of the Chamber several years ago and 
has been especially interested in matters 
of taxation. 

President James §S. Kemper of the 
Lumbermen’s Mutual Casualty, Ameri- 
can Motorists and National Retailers 
Mutual of Chicago was able to be at 
his office for the first time last Friday 
since his serious operation, 


Charles A. Barkie, vice-president of 
the Norwich Union Indemnity, who has 
been on a tour of the company’s central 
western agencies for the past month, re- 
ports a material improvement in busi- 
ness conditions in the cities that he has 
visited. Mr. Barkie was in Chicago last 
week in connection with the installation 
of R. L. Plunkett as manager of the 
service department in that city. 
Indemnity has 


The Grent American 


been licensed in Canada with H. © 
Bourne, Montreal, as Canadian chief 
agent. 





ADDRESSED TO A STRONG EASTERN 
AUTOMOBILE INSURANCE COMPANY 
interested in establishing a business in South- 
ern California. A former Company Repre- 
sentative for ten years Manager in Eastern 
states and in Southern California; in sole 
charge of Underwriting and Losses, desires to 
make connection. References complete. Past 
history unqualified success. Box U-46, The 
National Underwriter. 








Casualty Company located in Central United 
States will consider applications for experi- 
enced underwriter thoroughly versed in gen- 
eral public liability, elevator, plate glass, and 
burglary lines and qualified to develop busi- 
ness in the field. Write stating experience, 
age, and salary expected. Address U-48, The 
National Underwriter. 











WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in 


INSURANCE 
ACCOUNTING 


29 S. La Salle Street 
oF Petey Veps 
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Split Three Ways 


Why do brokers, life insurance agents and agents sell the Ac- 
cident contracts of The Employers’ Group? We asked several of 
these gentlemen. Practically all of them gave the same three 
reasons. Contract, organization, service . . . these three, but 


the greatest of these is service. 


No insurance man can afford to place accident insurance in a 


company that talks technicalities after the accident. 


The Employers’ Group doesn’t quibble over personal accident 


claims. And the insurance man appreciates this fact. 


The Accident Number of 
The Employers’ Pioneer 


esting information. A re- 
quest for your copy incurs 


will give you some inter- no obligation. 





The Employers’ Group 
110 Milk St.. Boston, Mass. 























AVEMENT means more than a smooth 

surface. It typifies our American pio- 
neering spirit; gives clear directions to the 
traveler. » » » And by “paving paths to 
premiums” we mean that we are providing 
a smoother, straighter route into the purse 
of insurance buyers. » » » Our enthused 
workmen are underwriters, advertising 
technicians, claim adjusters, production 
strategists. Behind them stand friendly ex- 
ecutives who are blessed with a pioneering 
spirity men who fearlessly chart unbeaten 
paths through underwriting jungles in order 
to take the kinks out of the road between 
agent and insurance buyer. » » » Best proof 
of the latter is our new SAFEGUARD 
Policy, a personal accident form created 


solely for the living man. We invite your 


inquiries about the SAFEGUARD Policy. 





STANDARD ACCIDENT INSURANCE COMPANY 
DETROIT, MICHIGAN 


The Friendly American Company since 1884... writing all forms of Casualty Insurance and Fidelity and Surety Bonds 





